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2025–2026 HAWAII & PANAMA CANAL PLANNER INTRODUCTION

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY.   |   Evening Stay. Departure between 10:00 p.m. and midnight.  |   Extended Stay. Departure leaving the next calendar day.  |  For the most up-to-date details and fares, visit HollandAmerica.com.
El Arco, Cabo San Lucas, Mexico
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TOP REASONS TO CRUISE MEXICO & THE PACIFIC COAST WITH HOLLAND AMERICA

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM

TO CRUISE MEXICO & THE PACIFIC COAST WITH HOLLAND AMERICA
Top Reasons

FLEXIBLE ITINERARIES 

From a 1-day Pacific Northwest overnight to a leisurely 13-day journey along 

the Mexican Riviera, you’re sure to find the perfect cruise for you.

AWARD-WINNING, PERSONALIZED SERVICE 

Enjoy warmly attentive service and experience the grandeur of cruising with 

the personal care and connection that make anyplace feel like home.

IMMERSIVE SHORE EXCURSIONS* 

Snorkel hidden Mexican beaches and savour tequila, tacos, and more or 

watch for dolphins off Catalina Island and visit the Santa Barbara Funk Zone.

CURATED ONBOARD EXPERIENCES 

Enjoy fresh-made Mexican cuisine in the Lido Market and learn about  the 

area’s missions, mosaics, and more at our Up Close presentations.

FRESH LOCAL FAVORITES 

Savour northern red snapper, locally prepared tamales, Napa Valley wines, 

and other regional specialties sourced directly from the port to your plate.

PACIFIC STYLE AT SEA 

Ease into the comforts of our perfectly sized ships and take in the coastal 

scenery before sampling our restaurants, music clubs, and more.

2025–2026 MEXICO & PACIFIC COAST PLANNER

San Diego, California

*CHARGES APPLY FOR SHORE EXCURSIONS



 3 HollandAmerica.com

MEXICO: YEAR-ROUND SUNSHINE, AUTHENTIC FLAVORS

Mexico
YEAR-ROUND SUNSHINE, AUTHENTIC FLAVORS

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM Folkloric dancers, Mexico

2025–2026 MEXICO & PACIFIC COAST PLANNER

Our Mexican ports boast over 300 days of sunshine a year, making them 

perfect for parasailing, relaxing on the beach, or strolling through a local 

mercado. Explore even more of the Sea of Cortez with visits to Guaymas, 

Santa Rosalía, and Topolobampo, returning in 2025–2026. Sample Mexico’s 

famed culinary wonders with local cuisine on board and tequila tastings, 

cooking classes, and traditional clambakes on shore.

CRUISE ITINERARIES ARE NOT GUARANTEED. CHARGES APPY FOR SHORE TOURS & SOME ACTIVITIES. 



FEATURED ITINERARY: 12-DAY HISTORIC BAJA PENINSULA

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM   |   Evening Stay. Departure between 10:00 p.m. and midnight.  |  For the most up-to-date details and fares, visit HollandAmerica.com.

ROUNDTRIP SAN DIEGO               Zuiderdam               2026 Feb 15 

• Visit nine unique ports along the Mexican Riviera and Sea of Cortez

• Go whale watching, stroll sun-soaked sands, and learn to make the perfect margarita

• Discover Loreto’s historic missions and Topolobampo’s dramatic scenery during

late-night stays

• Stroll Mazatlán’s seafront malecón (boardwalk) and join in on a Puerto Vallarta fiesta

12-DAY
HISTORIC BAJA PENINSULA

Punto Valentino, Mazatlán, Mexico

featured

2025–2026 MEXICO & PACIFIC COAST PLANNER

SAN DIEGO

Mazatlán
Cabo San 
Lucas

Loreto
Guaymas

Topolobampo

Santa Rosalía

Pichilingue
(La Paz)

Puerto
Vallarta

12 DAYS
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CRUISE ITINERARIES ARE NOT GUARANTEED. CHARGES APPY FOR SHORE TOURS & SOME ACTIVITIES. 



VANCOUVER

SAN DIEGO

Victoria

San Francisco

Puerto Vallarta
Mazatlán

Cabo San 
Lucas

13-DAY PACIFIC COAST &
MEXICO RIVIERA

Vancouver to San Diego
Nieuw Amsterdam
2025 Sep 28

13 DAYS
VANCOUVER

Avalon

Puerto Vallarta
Mazatlán

Cabo San 
Lucas

SAN DIEGO

11-DAY MEXICAN RIVIERA &
PACIFIC COAST

San Diego to Vancouver
Zaandam
2026 Apr 25

11 DAYS

12-DAY MEXICO RIVIERA &
SEA OF CORTEZ

Roundtrip San Diego
Zaandam
2025 Dec 6

Mazatlán
Cabo San 

Lucas

Bahia
Magdalena

Loreto

Ensenada

Pichilingue
(La Paz)

Puerto
Vallarta

Manzanillo

SAN DIEGO
12 DAYS

11-DAY MEXICO RIVIERA &
SEA OF CORTEZ

Roundtrip San Diego
Nieuw Amsterdam
2025 Dec 9

Mazatlán
Cabo San 

Lucas

Loreto
Pichilingue
(La Paz)

Puerto
Vallarta

Manzanillo

SAN DIEGO

11 DAYS

10-DAY MEXICO RIVIERA &
SEA OF CORTEZ

Roundtrip San Diego
Nieuw Amsterdam
2025 Nov 29

Mazatlán
Cabo San 
Lucas

Loreto
Pichilingue
(La Paz)

Puerto
Vallarta

SAN DIEGO

10 DAYS

7-DAY
BAJA PENINSULA

Roundtrip San Diego
Nieuw Amsterdam
2025 Oct 25; Nov 15; Dec 20H

2026 Mar 28
Zaandam
2026 Apr 18

Cabo
San Lucas

Loreto
Pichilingue
(La Paz)

SAN DIEGO

7 DAYS

7-DAY
MEXICAN RIVIERA

Roundtrip San Diego
Nieuw Amsterdam
2025 Oct 4*, 18; Nov 8, 22; Dec 27H

2026 Jan 3; Mar 21
Zaandam
2026 Apr 25* 

Puerto
Vallarta

Mazatlán

Cabo San Lucas

SAN DIEGO
7 DAYS
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MEXICO ITINERARIES2025–2026 MEXICO & PACIFIC COAST PLANNER

MEXICO ITINERARIES

Evening Stay. Departure between 10:00 p.m. and midnight.  |   Extended Stay. Departure leaving the next calendar day.  |  H Celebrate the holidays on this sailing.  |  *This itinerary varies; for details, visit HollandAmerica.com.  |  For the most up-to-date details and fares, visit HollandAmerica.com.

Mazatlán
Cabo San 

Lucas

Bahia
Magdalena

Loreto
Pichilingue
(La Paz)

Puerto
Vallarta

Manzanillo

SAN DIEGO

11-DAY MEXICO RIVIERA &
SEA OF CORTEZ

Roundtrip San Diego
Zaandam
2026 Apr 7

11 DAYS

CRUISE ITINERARIES ARE NOT GUARANTEED. CHARGES APPY FOR SHORE TOURS & SOME ACTIVITIES. 
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PACIFIC COAST: QUICK GETAWAYS, SEASIDE CHARM

San Francisco–Oakland Bay Bridge, CaliforniaLEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM

2025–2026 MEXICO & PACIFIC COAST PLANNER

Pacific Coast
QUICK GETAWAYS, SEASIDE CHARM

New to cruising? Or new to cruising with Holland America? Our 1- to 7-day Pacific 

Coast itineraries are an ideal way to experience the world-famous California 

coastline, uncover the best of the Pacific Northwest, and immerse yourself in 

pristine Canadian wilderness on our new 7-Day Great Bear Rainforest voyage.
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FEATURED ITINERARY: 7-DAY GREAT BEAR RAINFOREST

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM   |    Extended Stay. Departure leaving the next calendar day.  |  For the most up-to-date details and fares, visit HollandAmerica.com.

Prince Rupert

Nanaimo
Victoria

Grenville
Channel

Bella Bella

Johnstone
Strait

Ketchikan

SEATTLE

7 DAYS

ROUNDTRIP SEATTLE               Noordam               2025 Oct 5      2026 Apr 19

• Explore Alaska and British Columbia’s Native heritage and natural beauty

• Immerse yourself in pure wild nature during an overnight stay in Prince Rupert

— the only town on Earth located within the Great Bear Rainforest

• Keep watch for wildlife while cruising the rainforest’s 15.8 million acres of

old-growth forests, mist-shrouded valleys, and glacier-carved fjords

• Discover the best of Vancouver Island with stops in our new port of

Nanaimo and British-accented Victoria

7-DAY GREAT BEAR RAINFORESTfeatured

2025–2026 MEXICO & PACIFIC COAST PLANNER

Ketchikan, Alaska

CRUISE ITINERARIES ARE NOT GUARANTEED. CHARGES APPY FOR SHORE TOURS & SOME ACTIVITIES.



7-DAY WINE COUNTRY & 
PACIFIC NORTHWEST

San Diego to Vancouver
Nieuw Amsterdam
2026 Apr 4

VANCOUVER

SAN DIEGO

Victoria

San Francisco

Avalon

Astoria

7 DAYS

7-DAY
CLASSIC CALIFORNIA COAST

Roundtrip San Diego
Nieuw Amsterdam
2025 Oct 11; Nov 1

Avalon

Ensenada

San Francisco

SAN DIEGO

7 DAYS

6-DAY WINE COUNTRY & 
PACIFIC NORTHWEST

Vancouver to San Diego
Nieuw Amsterdam
2025 Sep 28

VANCOUVER
Victoria

San Francisco

SAN DIEGO

6 DAYS

5-DAY
PACIFIC COAST

Vancouver to San Diego (or reverse)
Zaandam
2025 Sep 24
Koningsdam
2026 Apr 27*

VANCOUVER

San Francisco

SAN DIEGO

5 DAYS

4-DAY
PACIFIC NORTHWEST

Roundtrip Vancouver
Nieuw Amsterdam
2026 Apr 29

Victoria

Astoria

VANCOUVER4 DAYS

4-DAY
CALIFORNIA RETREAT

Roundtrip San Diego
Koningsdam
2025 Oct 21

Avalon

Ensenada

Santa Barbara

SAN DIEGO

4 DAYS

4-DAY
PACIFIC COAST

Vancouver to San Diego
Eurodam
2025 Oct 5

VANCOUVER

Santa Barbara

SAN DIEGO

4 DAYS
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PACIFIC COAST ITINERARIES

Evening Stay. Departure between 10:00 p.m. and midnight.  |   Extended Stay. Departure leaving the next calendar day.  |  *This itinerary varies; visit HollandAmerica.com for details. | For the most up-to-date details and fares, visit HollandAmerica.com.

2025–2026 MEXICO & PACIFIC COAST PLANNER

PACIFIC COAST ITINERARIES

1-DAY
PACIFIC NORTHWEST

Seattle to Vancouver
Eurodam
2025 Oct 4

SEATTLE

VANCOUVER

Puget 
Sound

1 DAY

1-DAY
PACIFIC NORTHWEST

Vancouver to Seattle
Eurodam
2026 Apr 24

SEATTLE

VANCOUVER1 DAY

4-DAY
PACIFIC COAST

San Diego to Vancouver
Eurodam
2026 Apr 20
Zaandam
2026 May 2*

VANCOUVER

Avalon
SAN DIEGO

4 DAYS

CRUISE ITINERARIES ARE NOT GUARANTEED. CHARGES APPY FOR SHORE TOURS & SOME ACTIVITIES.
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COLLECTORS’ VOYAGES
Experience even more of Mexico and the Pacific Coast with our thoughtfully designed 

Collectors’ Voyages. These unique itineraries combine back-to-back sailings into one 

seamless journey that allows you to create the perfect extended cruise vacation.

CRUISE DAYS SHIP EMBARK DISEMBARK DEPART

 Pacific Coast & Mexican Riviera 20 Nieuw Amsterdam Vancouver San Diego 2025 Sep 28

 Mexican Riviera & Classic California Coast 14 Nieuw Amsterdam San Diego San Diego 2025 Oct 4

Circle Hawaii & California Retreat 21 Koningsdam Vancouver San Diego 2025 Oct 4

 Classic California Coast & Mexican Riviera 14 Nieuw Amsterdam San Diego San Diego 2025 Oct 11; Nov 1

 Mexican Riviera & Baja Peninsula 14 Nieuw Amsterdam San Diego San Diego 2025 Oct 18; Nov 8  
2026 Mar 21

 Baja Peninsula & Classic California Coast 14 Nieuw Amsterdam San Diego San Diego 2025 Oct 25

 Baja Peninsula & Mexican Riviera 14 Nieuw Amsterdam San Diego San Diego 2025 Nov 15; Dec 20H

 Circle Hawaii & Sea of Cortez 29 Zaandam San Diego San Diego 2025 Nov 19

 Sea of Cortez & Circle Hawaii Holiday 29 Zaandam San Diego San Diego 2025 Dec 6H

 Mexican Riviera & Circle Hawaii 24 Nieuw Amsterdam San Diego San Diego 2026 Jan 3

 Baja Peninsula, Wine Country & Pacific Northwest 14 Nieuw Amsterdam San Diego Vancouver 2026 Mar 28

 Pacific Coast & Circle Hawaii 25 Nieuw Amsterdam San Diego Vancouver 2026 Apr 4

 Circle Hawaii & Pacific Northwest 22 Nieuw Amsterdam Vancouver Vancouver 2026 Apr 11

 Baja Peninsula & Mexican Riviera 14 Zaandam San Diego San Diego 2026 Apr 18

 Baja Peninsula, Mexican Riviera & Pacific Coast 18 Zaandam San Diego Vancouver 2026 Apr 18
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COLLECTORS’ VOYAGES2025–2026 MEXICO & PACIFIC COAST PLANNER

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM  |  H Celebrate the holidays on this sailing.

CRUISE ITINERARIES ARE NOT GUARANTEED. CHARGES APPY FOR SHORE TOURS & SOME ACTIVITIES.



From a relaxing city tour to a thrilling zip-line adventure, our curated shore excursions 

immerse you in the flair, flavors, and folklore of each dynamic destination.

Shore Excursions
LOCAL CULTURE, AUTHENTIC EXPERIENCES

  The Arch & Whale Watching 

by Inflatable Boat

Get an up-close look at Cabo’s 

“El Arco” by sea

  Santa Barbara & Los Olivos:

California’s Riviera, Food & Wine

Tour the “American Riviera” & 

visit a local vineyard

Experience Mexico’s unique 

culture & cuisine

  Scenic San Francisco

See the Golden Gate Bridge, 

Alcatraz Island & more

  Best of Puerto Vallarta:  

Cathedral, Fiesta, Tequila Factory & Buffet

 10 HollandAmerica.com

SHORE EXCURSIONS

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM

2025–2026 MEXICO & PACIFIC COAST PLANNER

CHARGES APPLY FOR SHORE EXCURSIONS

https://www.hollandamerica.com/en/us/cruise-destinations/mexico-cruises/mexico-m-ports/sjd/37546
https://www.hollandamerica.com/en/us/cruise-destinations/pacific-coast-cruises/pacific-coast-ports/sba/89611
https://www.hollandamerica.com/en/us/cruise-destinations/pacific-coast-cruises/pacific-coast-ports/sfo/36704
https://www.hollandamerica.com/en/us/cruise-destinations/mexico-cruises/mexico-m-ports/pvr/34315
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DESTINATION DINING: FRESH LOCAL INGREDIENTS

Fresh Pacific mahi-mahi 

Destination 
Dinin

  
g

FRESH LOCAL
INGREDIENTS

At Holland America, our cuisine goes beyond the plate. We 

now offer more than 80 varieties of fresh fish sourced locally 

from across our worldwide network via our first-of-its-kind 

Global Fresh Fish Program. With native fresh fish and 

ingredients sourced directly from those who know them best, 

our destination dining tells the story of each region through its 

unique flavours — from yellowfin tuna to Rainier cherries.

Looking for even more authentic tastes of the region?  

Our carefully crafted shore excursions* include a number 

of fun and delicious culinary tours. Prepare your own  

Mexican specialties, visit a Jalisco tequila distillery, call  

on a Pacific Northwest cannery, or taste acclaimed  Sonoma 

Valley wines.

Fresh local tacos

Fresh avocado

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM

2025–2026 MEXICO & PACIFIC COAST PLANNER

*CHARGES APPLY FOR SHORE EXCURSIONS



Canaletto

Surf ’n’ Turf Cream Puff au Craquelin with Chocolate

VISIT HOLLANDAMERICA.COM OR CONTACT YOUR TRAVEL ADVISOR OR PERSONAL CRUISE CONSULTANT TODAY.   |   Evening Stay. Departure between 10:00 p.m. and midnight.  |   Extended Stay. Departure leaving the next calendar day.  |  For the most up-to-date details and fares, visit HollandAmerica.com.  12 HollandAmerica.com

DINING, BARS & LOUNGES

Find everything from fresh seafood, specialty coffee, and 

craft cocktails to burgers, pasta, and fresh-made desserts. 

You can even enjoy breakfast in bed or a late-night snack 

with our complimentary 24-hour room service.

BARS & LOUNGES*
Crow’s Nest
Explorer’s Lounge
Gallery Bar
Lido Bar

MIX
Ocean Bar
Panorama Bar

Pinnacle Bar
Sea View Bar
Tamarind Bar
Taste

COMPLIMENTARY DINING OPTIONS
24-hour room service
Dining Room
Dive-In

Lido Market 
New York Pizza†

COFFEE & TREATS*
Crow’s Nest Café 
Gelato

Grand Dutch Café

SPECIALTY RESTAURANTS*
Canaletto
Morimoto by Sea 
Nami Sushi

Pinnacle Grill
Rudi’s Sel de Mer
Tamarind

*Charges Apply.. †New York Deli & Pizza on board Koningsdam.

Dining
BARS & LOUNGES

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM

2025–2026 MEXICO & PACIFIC COAST PLANNER

CLICK HERE TO 
learn more 

Offerings vary by ship.
Scan or click here to 
compare dining, activities, 
and other amenities 
across our fleet.

https://www.hollandamerica.com/en/us/onboard-experiences/dining
https://qrco.de/bdmydg


Sport Court
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ACTIVITIES DAY & NIGHT

Tai Chi on deck

Billboard Onboard

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM

2025–2026 MEXICO & PACIFIC COAST PLANNER

Begin your day with a meditative Tai Chi session on deck, a 
spin class in the Fitness Center, or a stroll around our teak 
Promenade Deck. Make new friends on the pickleball court 
or paint a masterpiece at one of our guided painting sessions. 
Once the sun goes down, try your luck in the Casino, catch 
an interactive game show, or dance the night away at our 
award-winning music clubs.

SPORTS & ACTIVITIES*
Acrylic Paint on Canvas 
Adult Coloring
Cornhole
Flower Arranging
Modern Brush Lettering
Origami

Pickleball
Punch Needle Embroidery
Shuffleboard
Table Tennis
Tai Chi
Watercolor Painting

CLICK HERE TO 
learn more 

Activities
DAY & NIGHT

ONLY ON THE WORLD STAGE

AND SO MUCH MORE

MUSIC CLUBS

Offerings vary by ship.
Scan or click here to 
compare dining, activities, 
and other amenities 
across our fleet.

*Charges may apply

https://www.hollandamerica.com/en/us/onboard-experiences/activities
https://qrco.de/bdmydg
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SPA “AHHH”

LEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM

Spa & Salon

Lido Pool Fitness Center

2025–2026 MEXICO & PACIFIC COAST PLANNER

SPA SERVICES*

Acupuncture Services

Couples’ Treatments

Facial Treatments

Hair & Nail Services

Massage & Body Therapies

Medi-Spa Treatments 

Teeth Whitening

Thermal Suite & Hydropool

WELLNESS & FITNESS**

Body Composition Analysis

Circuit Training

Fitness Center

Guided Meditation

Nutritional Consultation

Pain Management Workshop

Personal Trainers

Sport Court

Recharge in secluded luxury at our outdoor Retreat or  

indulge in our Thermal Suite and Hydropool at the Spa & 

Salon. While you soak in the sun, let our attentive crew 

bring you a cooling drink as you sit back and relax in  

your private sanctuary.

CLICK HERE TO 
learn more 

Spa “Ahhh”
PAMPER YOURSELF AT SEA

Offerings vary by ship.
Scan or click here to 
compare dining, activities, 
and other amenities 
across our fleet.

*Charges apply. **Charges apply to some services 

https://www.hollandamerica.com/en/us/onboard-experiences/activities/greenhouse-spa-salon
https://qrco.de/bdmydg


 15 HollandAmerica.comLEARN MORE, CONTACT YOUR TRAVEL ADVISOR OR VISIT HOLLANDAMERICA.COM

See page 16 for Terms & Conditions.

Book Early to Receive Our Best Value on Top Amenities

• 6–9 days and get a US$100 Shore Excursion Credit

• 10–20 days and get a US$200 Shore Excursion Credit

• 21+ days and get a US$300 Shore Excursion Credit

upgrade Premium Wi-Fi

Stay connected throughout your journey. Surf the web, 

use social media, check email, and send messages to 

family and friends.

upgrade Elite Beverage Package 

Choose from a large selection of wine, beer, spirits, and 

cocktails, plus non-alcoholic options such as sodas, coffees, 

and more — with service charges included. 

Specialty Dining

Enhance your cruise with award-winning specialty dining 

at Canaletto, Tamarind, or the famed Pinnacle Grill — 

with service charges included.

Receive 60% off top amenities with Have It All  Early Booking Bonus!* 

Enjoy all the benefits of our standard Have It All package, including Shore Excursion 

and Specialty Dining credit, plus prepaid Crew Appreciation, upgrades to the Elite 

Beverage Package and Premium Wi-Fi. Availability is limited, so book before this offer 

sails away!

prepaid Crew Appreciation  

Crew Appreciation, or stateroom gratuities, is covered for you (a value 

of US$17 per day for Interior, Ocean View, and Verandah staterooms  

and US$19 per day for suites) to recognize the efforts of a wide variety  

of crew members who contribute to the experiences of all our guests. 

Shore Excursions 
The longer you cruise, the more you can explore!   

Up to 3 Nights’ Specialty Dining 
Includes service charges; varies by voyage 

Up to us$300 Shore Excursion Credit 
Varies by voyage length

UPGRADE:  
Elite Beverage Package 
Includes service charges

UPGRADE: 
Premium Wi-Fi

Prepaid Crew Appreciation 
Gratuities

Book Today – Limited-Time Offer

LIMITED
time offer

Click to see our HAVE IT ALL
EARLY BOOKING BONUS ITINERARIES

Seattle, Washington

TM

TM

TM

TM

https://www.hollandamerica.com/en/us/cruise-deals/have-it-all-early-booking-bonus
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INTRODUCTION

2.transfers,
3.hotels,
4.shore tours, (‘Other Services’, and separately as ‘Other Service’).
We may assist You in booking Other Services. Other Services are owned, supplied and/
or operated by Independent Contractors (‘Other Service providers’). Other Service 
providers are solely responsible for the information and Other Service offered, and their 
conditions will apply.

Number of Days Before Sailing Date 
on Which Guest Cancels Cruise

Cancellation Fee

75+ days notice Full Refund Provided

68-74 days notice Deposit Amount

31-67 days notice 50% of Total Fare

0-30 days notice 100% Total  Fare

2025–2026 MEXICO & PACIFIC COAST CRUISES — 5- TO 29-DAY CRUISES

Number of Days Before Sailing Date 
on Which Guest Cancels Cruise

Amount of Cancellation Fee

90+ days notice 0%

89–83 days notice Deposit Amount
82–46 days notice 50% of Total Fare

45 days or less notice 100% of Total Fare

The Holland America Navigator® App is your indispensable tool 
for cruise planning, essential updates, embarkation, managing your 
onboard experience, and booking shore excursions.

OUR BRAND: INTRODUCTION
OR VISIT 
HOLLANDAMERICA.COM

CALL YOUR TRAVEL ADVISOR 
OR  1300 987 322

DOWNLOAD THE 
NAVIGATOR® APP

2025–2026 MEXICO & PACIFIC COAST PLANNER

TERMS & CONDITIONS
DEPOSIT & FINAL PAYMENT REQUIREMENTS

Deposit is required at the time of cruise booking and final payment of balance must be 
received no later than 90 days prior to departure.

CANCELLATIONS

Our cancellation policy allows you to cancel your 2025–2026 Mexico & Pacific 
Coast cruise 90+ days prior to departure, depending on the cruise, and receive a full 
refund. If you cancel your 2025–2026 Mexico & Pacific Coast cruise 89 days or 
less prior to departure, depending on the cruise, you are required to pay a 
cancellation fee (including 3rd and 4th berths) as set forth below. Unless 
otherwise stated, the Refund Amount is determined by reference to the Total 
Fare (including taxes, fees and port expenses), less any third party charges for 
which We are liable even if you cancel e.g. onshore activity 
cancellation charges. "Total Fare" is the total amount payable to US for 
Your booking excluding any payment made towards Cancellation Protection 
Plan which is nonrefundable. See more details in the Cruise Contract. For 
2025–2026 Mexico & Pacific Coast cruises, the cancellation fee amount varies 
based on the length of sailing and and timing of cancellation as follows

 2025-2026 MEXICO & PACIFIC COAST CRUISES — 1- TO 4-DAY CRUISES

HAVE IT ALL   TM     EARLY BOOKING BONUS TERMS & CONDITIONS

Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a limited time, on a first-come, first-served basis, to 
the first guests that make a new booking in connection with the Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses 
are included. All values herein are in USD. Holland America Cruise Line (“HAL”) may change or revoke the Offer or its parts at any time. Early 
Booking Bonus Offer is valued at US$139 per day. Other exclusions and terms may apply; void where prohibited. Early Booking Bonus Offer 
and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available for 1st/2nd guests only. 
Early Booking Bonus Offer fares available only on select 2024 and 2025 departures. Elite Beverage Package has a daily limit of 15 
beverages, including all beverages priced at US$15 or less, and includes beverage service charges. The Elite Beverage Package includes wine, 
beer, spirits, cocktails, non-alcoholic beverages, sodas, bottled water (sparkling or still, 400ml or less) and coffee. Guests must order one 
beverage at a time and be 21 years+ for alcoholic beverages. Sharing of any beverage or the package is not permitted. 
Beverage management/HAL reserve the right to revoke the package if misused and refuse service for any reason, including service of 
alcoholic beverages to intoxicated guests. Package excludes beverages purchased in The Shops, fro the mini-bar, through 24-hour room 
service or on Half Moon Cay. Specialty Dining is based on cruise duration and ship type. For 6- to 9-day cruises, guests will receive one 
night at Pinnacle Grill, Canaletto or Tamarind. For ships without Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- 
to 20-day cruises, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto or Tamarind. For ships without 
Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day cruises (excluding Grand 
Voyages), guests will receive three nights: one night at Pinnacle Grill, one night at Tamarind and one night at Canaletto. For ships without 
Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. Offer excludes Specialty Dining Events 
in Pinnacle Grill such as Sel de Mer, A Taste of De Librije and Cellar Master Dinner. Reservations and dining times will be available to pre-
reserve. Shore Excursion credit is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will 
receive US$100 credit per person to apply toward their shore excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive 
US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day cruises (excluding Grand Voyages), eligible guests 
will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion credit must be used on corresponding 
cruise and is non-refundable. Shore Excursion credit cannot be redeemed for cash value or applied to a non–shore excursion item. Wi-
Fi Premium Package: All onboard Internet usage is subject to HAL standard policies, which may limit browsing of some sites due to 
network security and bandwidth usage. Applications that use high bandwidth may be blocked and offerings are subject to change with or 
without notice. The plan can be activated on any device, but only one device can be actively connected at a time. Upgrades are available 
once on board for a single day, the remaining duration of the voyage or adding more devices. Offer applies to 1st/2nd guests in a 
stateroom only. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not 
limited to, bar, dining room, wine accounts and spa/salon services, are not included. HAL is not responsible or liable for any printing errors. 
Promotion is based on promotion code(s) N2 and based on double occupancy. To be read in conjunction with the Holland America Line 
Cruise Contract at HollandAmerica.com/en_US/legal-privacy-australia/cruise-contract.html, by which guests will be bound. Whilst all 
information is correct at time of publication, offers are subject to change or withdrawal. Carnival plc trading as Carnival Australia ABN 23 
107 998 443 as agent forHolland America Line. Ships’ Registry: The Netherlands. 

We will take reasonable steps to notify You of any changes to or a cancellation of Your 
Cruise as soon as We can. If You booked Your Cruise directly with Us, We will contact 
You using the contact information You provided in Your booking. If You make a 
booking through Your travel agent, We will notify Your travel agent and Your 
travel agent is responsible for contacting You about any changes or cancellations.

Cruise; and 
v. ensuring Your details are registered with Us and are up to date including phone 

number, email, address and emergency contact details. 

OTHER SERVICES & INDEPENDENT CONTRACTORS

In addition to the Cruise, You may choose to book Other Services in connection with 
Your Cruise.
This can cover things like:

1..flights,

CRUISE ITINERARIES ARE NOT GUARANTEED AND ONBARD OFFERINGS MAY 
VARY 

Many factors may affect Our ability to provide any particular planned 
itinerary. These include weather or environmental conditions, mechanical 
difficulties, civil unrest, health and safety emergencies, providing assistance to 
other vessels, or other unforeseen circumstances. As a result, We cannot 
guarantee itineraries. Onboard offerings such as services, products, venues, 
menus and activities are subject to availability and may vary by ship and itinerary 
and from the descriptions and images on Our marketing material. We may make 
changes to the onboard offerings including due to the availability of goods 
and services, health and safety considerations, for operational reasons, due to 
changes in laws or because We are seeking to refresh or improve onboard 
offerings. Nothing in this clause, however, affects Your rights at law including under 
Consumer Laws. 

ACCURACY OF CONTENTS / GENERAL

Contents of this brochure, including terms and conditions, are subject to change at any 
time at the sole discretion of HAL. Please refer to HollandAmerica.com for up-to-date 
information. To be read in conjunction with the Holland America Line Cruise Contract 
at HollandAmerica.com/en_US/legal-privacy-australia/cruise-contract.html, by which 
guests will be bound.

CREW APPRECIATION & SERVICE CHARGES

For your convenience, Crew Appreciation will automatically be added to your onboard 
account to recognise the efforts of a wide variety of crew members in various 
departments, including those in the Dining, Entertainment, Guest Services, and Galley areas. 
For sailings departing on or after February 14, 2024, the daily Crew Appreciation is US
$17.00* per guest per day for non-suite stateroom guests and US$19.00* per guest per day 
for suite guests. The Crew Appreciation charge is paid to Holland America Line team 
members and represents an important part of their compensation. An 18% service charge 
is automatically applied to all beverage purchases, bar retail items, specialty restaurant cover 
charges, all for-purchase a la carte menu items, and all Spa & Salon services. Local sales 
taxes are applied where required.

*The charges are subject to change without notice.

PREPARE YOURSELF FOR THIS CRUISE

It is Your responsibility to ensure that at all times You are fully and properly informed 

about, and comply with, all Laws, orders and customs in relation to Your Cruise and which 

are in place at the destinations We plan to visit during Your Cruise

This covers things like: 

i.  making all necessary enquiries as to whether You need a visa and/or other documents to 

undertake Your Cruise, and obtaining those documents;

ii. obtaining vaccinations;

iii. finding out about risks to Your health and safety in relation to Your proposed travel in 

consultation with Your doctor;
iv.  obtaining adequate international travel insurance to cover You for Your 

CHANGES OR CANCELLATIONS BY US

Sometimes things can happen that may affect Your Cruise. This could include changes 
to Laws, weather or environmental conditions, mechanical difficulties, 
health or safety emergencies, civil unrest, industrial action or other unforeseen 
circumstances outside of Our control. In these circumstances, We may 
need to cancel or make changes to Your booking. We also may make changes or 
cancel Your booking due to circumstances that are within Our control for operational 
reasons.

Changes made by Us may take the form of a:
1.change to the planned itinerary;
2.charter of all or part of the ship; or
3.change of the ship.

All travel is subject to Holland America Line's Cruise
Contract available here

https://www.hollandamerica.com/en/au/legal-privacy/cruise-contract?gad_source=1&gclid=EAIaIQobChMIv9CU2s_8hAMVQKNmAh1SGgivEAAYASAAEgK44fD_BwE&gclsrc=aw.ds



