,:

:~}'§ﬁr =

N

A

&
e p—

Tripani, Sicily, ltaly







CONTENTS

CONTENTS

WHY AZAMARA® 3
OUR SHIPS 5
OUR CREW 7
DESTINATION IMMERSION®
EXPERIENCES 9
SPECIALITY CRUISES 1
Country-Intensive™ Voyages
Holiday Cruises & Special Events
PerryGolf™ Cruises
AZAMARA® ASHORE 13
SHORE EXCURSIONS 14
AZAMAZING CELEBRATIONS 15
ONBOARD EXPERIENCE 17
INCLUSIVE AMENITIES 19
STATEROOMS AND SUITES 21
DECK PLANS 23
AZAMARA CIRCLESM
LOYALTY PROGRAM 31
CHANGE THE WAY YOU SEA 33
OVERVIEW MAP 35
SHIP LOCATOR GUIDE 37
REGIONAL CRUISES OVERVIEW
Europe 39
Africa 61
The Americas & The Caribbean 69
Asia & The Middle East 79
Australia & New Zealand 87
SISTERS MEET 59
WORLD VOYAGE 95
TERMS AND CONDITIONS 97

CONNECT WITH US

113

Q



WHY AZAMARA®

STAY LONGER
WITH 380+
OVERNIGHTS
AND 850+
LATE NIGHTS

A DIFFERENT KIND OF CRUISE LINE
FORADIFFERENT TYPE OF EXPLORER.

We're a cruise line that believes in giving our

guests the time to truly enjoy their travels.

We also believe that pursuing adventure

at a more relaxed pace provides a uniquely

fulfilling and memorable travel experience.

Our sailings visit ports both large and
small and offer you the opportunity to

explore destinations by day, after dark,

and even stay overnight. No matter where

you go, from the sandy beaches of the

Mediterranean to the exotic locales of Asia,

Africa and more—your adventure will be

filled with wonder and discovery.

Azamara welcomes you to uncover

all seven continents and discover a new

world within your world. It all awaits you

when you Change the Way You Sea.

LEARN MORE
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OUR SHIPS

SMALLER SHIPS
ARE ONE OF OUR
BIGGEST ADVANTAGES

Our proud fleet of smaller sized, thoughtfully appointed ships can accommodate
approximately 700 guests, which makes our boutique cruises feel like a close-knit
community of travellers setting out for adventure together. Because of their size,
our ships dock closer to your destination and can access smaller, less-travelled

ports, offering you more time ashore, late-night departures and even overnights.

LEARN MORE
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OUR CREW

OUR PEOPLE
BRING THE AZAMARA'
EXPERIENCE TO LIFE

A bartender who knows your drink. A chilled bottle of water waiting for
you on the outdoor track. Your coffee, just how you like it. Each member
of our international crew is on board to make sure your needs are always
taken care of. Our top-tier service is friendly, attentive and professional.
From the ship’s captain to the stateroom attendant who brings you

fresh linens—our entire crew is dedicated to making sure your Azamara
sailing is packed with personal touches and warm, friendly service. Our

destinations may bring you on board, but our staff, crew and officers will

keep you coming back for more of the Azamara experience.




DESTINATION IMMERSION®

CONNECT WITH

PEOPLE & CULTURES

An Azamara® voyage takes you to the
world’s most awe-inspiring destinations and
gives you more time to enjoy them, by day
and by night. Our Destination Immersion®
experiences give you opportunities to dive
deeper into the culture, customs, cuisine and
traditions of a place and its people both on

shore and aboard the ship.

AZAMAZING CELEBRATIONS

Our AzAmazing Celebrations take your
travel experience to a whole new level. These
intimate, tailor-made events capture a unique
snapshot of your destination and treat you to
a memorable and exclusive experience that
enriches and entertains at the same time.
AzAmazing Celebrations are complimentary
and available for all Azamara guests on most

sailings of seven nights or longer.

AZAMARA® ASHORE

We show you each destination through

the lens of a local. We even offer a portfolio
of pre- and post-sailing land explorations,
overnights and experiential shore excursions
to enhance your trip and give you more
meaningful connections to the places

you're visiting.
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SPECIALITY CRUISES

ONCE-IN-A-LIFETIME

HAPPENS HERE

FROM SPOTTING TIGERS IN THE WILDLANDS OF INDIA TO

TRAVERSING THE LARGEST GLACIER ON EARTH, OUR SPECIALITY
CRUISES OFFER YOU A VIRTUALLY LIMITLESS CHOICE OF UNIQUELY

PERSONALIZED ADVENTURES ACROSS THE GLOBE.

COUNTRY-INTENSIVESM VOYAGES

Visiting a few ports within a country is not always
enough. That's why Azamara® pioneered the concept
of Country-Intensive Voyages—unique sailings that
dock at a country’s most popular ports, as well as its
hidden gems. Itineraries include voyages to South
Africa, France, Norway, New Zealand, Australia,

Israel, and Iceland, just to name a few.

LEARN MORE

HOLIDAY CRUISES & WORLD EVENTS
Ring in the New Year surrounded by the beauty

of Cape Town, experience the festive rhythms of
Carnaval in Rio, or witness the thrilling action of
Formula One racing in glamorous Monaco. Whether
you're seeking a new holiday tradition of adventure
or want to cross a legendary event off your bucket
list, these speciality cruises are designed for

travellers seeking to experience life at its fullest.

LEARN MORE

PERRYGOLF™ CRUISES

Azamara has partnered with PerryGolf, the
international leader in luxury golf holidays, to offer
enthusiasts exclusive sailings to some of the world’s
most vibrant destinations. Our staff handles every
detail, from daily pairings and social events to making
sure your golf clubs are set up and waiting for you

at each course. Every Azamara PerryGolf cruise
includes a variety of additional amenities, such as
transportation, green fees, starting times, special

onboard events and more.

LEARN MORE
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@ AZAMARA® ASHORE

AZAMARA® ASHORE

EXPAND YOUR
JOURNEY

AZAMARA ASHORE LETS YOU EXTEND YOUR JOURNEY
BY ADDING ONE TO SIX DAYS ON LAND BEFORE

OR AFTER YOUR SAILING. IT’S THE IDEAL WAY TO
GIVE YOURSELF A LITTLE OR A LOT OF EXTRA TIME
TO EXPLORE A CITY, CONNECT WITH LOCALS AND
BE FURTHER IMMERSED IN THE CULTURE AND
TRADITIONS OF A DESTINATION.

Our Azamara Ashore portfolio pairs us with
some of the most reputable, independent

travel experts in the world. These best-in-class
partners take you into the wild, into the past and

into the adventure of a lifetime.

Whether you're a nature and wildlife lover hoping
to spot one of the big five on a safari, a wine and
food enthusiast thirsty for culinary adventure,

or a history buff looking to finally visit the places
you've spent a lifetime reading about—we have
an enormous selection of Azamara Ashore

itineraries to suit your interest.

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY.
CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU

13
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SHORE EXCURSIONS

PURSUE YOUR
PASSION .

When it comes to discovery, one size does
not fit all. That’s why our specially-curated
collection of shore excursions is designed

to align with your passions and cater to a
range of curiosities. Led by expe'rt'operators,
these small group encounters connect you
with the people, culture 'and customs of your

destination,.in the most personal.way possible: .

LEARN MORE

Cappadocia, Turkey
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AZAMAZING CELEBRATIONS

. EXCLUSIVELY YOURS
TO ENJOY

Our AzAmazing Celebrations take
VIP to the next level. These exclusive,
custom-designed and complimentary
events are tailored to the locale of
your specific itinerary and treat you
to an intimate experience of cultural
entertainment that celebrates

L ] your destination.

Enjoy a private performance by

the French troupe Les Farfadais at
the Grimaldi Forum in Monte Carlo.
Watch Maori culture come alive at
the Te Papa Museum in New Zealand.
Attend an exclusive gathering at

the historical St. George’s Hall in
Liverpool. No matter the sailing, these
one-of-a-kind experiences will enhance
your trip and add unforgettable

memories to your journey.

AzAmazing Celebrations: Abu Dhabi, UAE
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ONBOARD EXPERIENCE

ENJOY

THE JOURNEY

OUR PASSION IS SHARING WITH YOU THE WORLD’S MOST BEAUTIFUL AND AWE-INSPIRING
DESTINATIONS. HOWEVER, WE MAKE SURE THAT YOUR JOURNEY ABOARD AN AZAMARA®
SHIP IS EQUALLY FULFILLING AND FILLED WITH DISCOVERY. FROM FINE DINING TO
INDULGENT SPA TREATMENTS TO LIVE ENTERTAINMENT, WE CAREFULLY CURATE EVERY
SAILING SO THAT THE JOURNEY IS JUST AS MEMORABLE AS THE DESTINATION.

DINING

There is ample culinary
adventure to be enjoyed

aboard an Azamara ship.

Find your new favourite
dish at our main
restaurant, Discoveries.
Dine al fresco or inside
at the Windows Cafe
and The Patio—each
offers a complimentary
array of menu options,
including vegetarian and
vegan specialities. Or
savour the unexpected
at our speciality
restaurants. Our
steakhouse Prime C and
Aqualina, our Italian
restaurant, offer
four-course menus

and a selection of

sumptuous wines.

SPA, HEALTH
& FITNESS

Step into The Sanctum
and enjoy an oasis of
tranquillity in our spa
and fitness centre,
with an extensive menu
of services that include
state-of-the-art
skincare, restorative
facials, oceanfront
massage sessions,
acupuncture
treatments, barber
services, complimentary
onboard fitness and
nutrition classes, and
so much more.

ENTERTAINMENT
& ACTIVITIES

From our signature
shows, magic and
comedy nights to our
iconic White Night
Party, there’s always
something to do
when you're onboard
with Azamara. Get a
taste of Broadway’s
world-renowned hits
and enjoy our onboard

M

Destination Celebration®
or bespoke AzAmazing

Celebrations.




INCLUSIVE AMENITIES

GENEROUS AMENITIES

TO ENHANCE YOUR VOYAGE

WHEN YOU COME ABOARD AN AZAMARA® SHIP, YOU STEP INTO A WORLD WHERE
PRETTY MUCH EVERYTHING IS INCLUDED. SO YOU CAN LEAVE THE PHRASE
“CHECK PLEASE” AT HOME. IT’S ALL TAKEN CARE OF. IT’S OUR PLEASURE TO
MAKE SURE YOU ENJOY A GENEROUS NUMBER OF COMPLIMENTARY COMFORTS
AND CONVENIENCES — ALL ON THE HOUSE. OR, IN OUR CASE, ON THE SHIP.

INCLUSIVE
AMENITIES
FOR ALL GUESTS

« Complimentary
AzAmazing Celebrations
on select sailings

+ Select standard spirits,
international beers and
wines, bottled water,
soft drinks, speciality
coffees and teas

« Paid gratuities
« Self-service laundry

« Shuttle service
to and from port
communities,

where available

+ Concierge services
for personal guidance
and reservations

+ Anytime dining

« Port Information

Desks, where available

COMPLIMENTARY
STATEROOM
FEATURES

« 24-hour room service
« Daily news bulletin

« Shoeshine services
at no charge

« Umbrellas provided

AMENITIES

FOR BALCONY

PLUS GUESTS

+ 120 complimentary
Wi-Fi minutes
per guest

+ One free bag of laundry
service per stateroom

each seven days

+ One night of

complimentary speciality

dining for two each
seven days

+ Priority embarkation
and debarkation

« Complimentary

in-room spirits

AMENITIES FOR
SUITE GUESTS

« Butler service

+ 240 complimentary
Wi-Fi minutes
per guest

+ One free bag of
laundry service per
suite each seven days

+ Complimentary dining
at speciality restaurants

« Afternoon tea
service in your suite

« $300 in onboard credit
for guests in Club World
Owner’s Suites, Club

Ocean Suites, and

Club Spa Suites




INCLUSIVE AMENITIES QJ

FOOD & CULTURAL CONCIERGE SELF-SERVICE
BEVERAGES GRATUITIES EXPERIENCES SERVICES LAUNDRY AND MORE!

Select spirits, beer, Gratuities Complimentary Personal guidance Laundry facility Make your
wine, soda, bottled included for your  AzZAmazing Celebrations  and reservations available free journey as special

water, coffee and tea convenience on most voyages of charge as possible

auill]|
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STATEROOMS AND SUITES

WELCOME HOME

LEARN MORE

C

EE AFTER A DAY SPENT DISCOVERING THE TREASURES OF A DESTINATION, RETREAT
= TO YOUR SEASIDE SANCTUARY TO EMBRACE OCEAN VIEWS, SALTWATER BREEZES
AND THE RELAXING COMFORT OF YOUR WELL-APPOINTED HOME AT SEA.

CLUB INTERIOR STATEROOM

Explore the world in comfortable luxury in this
stylishly-furnished, elegant stateroom. Relax
with complimentary amenities like plush cotton
robes and slippers, French bath products, fresh
flowers, and 24-hour room service.

CLUB BALCONY STATEROOM

Expect an unmatched level of luxury and
dedicated service. Stay up to date with
high-speed internet access. Rest blissfully
with fresh-cut flowers, Egyptian cotton
linens, terry robes, slippers, fine French
toiletries and more.

CLUB OCEANVIEW STATEROOM

Revel in the polished style and stellar service of your own
private retreat with a sophisticated and contemporary
decor. Enjoy ocean views and all the finer touches
included in every stateroom, such as a queen-size bed,
24-hour room service, turndown treats and more.

CLUB BALCONY PLUS STATEROOM

With our newest plus category, enjoy spectacular ocean

and destination views, plus a host of guest-favourite
features—all at a great value. Everything you love about
our traditional Club Balcony Stateroom is included, plus
one night of complimentary speciality dining for two (each
seven days), priority embarkation and debarkation,
complimentary in-room spirits and more.



CLUB CONTINENT SUITE

Recently transformed with a new decor
inspired by nature’s elements of water, sand,
wood and stone, our Club Continent suites
feature two lower beds that can convert to a
queen-size bed, a cozy sitting area, a roomy,
newly decorated bathroom—with either a
bathtub or shower—and plenty of other

fine amenities for you to enjoy.

CLUB SPA SUITES

The ultimate in serene surroundings, our Club
Spa Suites feature a spacious glass-enclosed
spa soaking tub and separate rain shower

with spectacular ocean views. With a private
entrance to the tranquil Sanctum Spa and
easy access to the ship’s best services,

our newest suites come equipped with the
finest amenities to ensure total comfort and
maximum pampering.

CLUB OCEAN SUITE

Spacious suites with a large living room, a
separate bedroom, and floor-to-ceiling sliding
glass doors that open to your own private
balcony, our Club Ocean Suites feature elegant,
contemporary decor with plush carpeting,
writing desks and more. Plus, a lavish marble
master bath, a dressing room with a table,

and other fine amenities ensure you'll enjoy
maximum comfort on the open water.

CLUB WORLD OWNER’S SUITE

Live large at sea in the comfort of a 5-star
hotel suite with decadent ocean views,
refreshing sea breezes and a professional
butler at your service. Our largest suites
feature contemporary design, a large living
room with a separate bedroom, floor-to-ceiling
sliding glass doors that open to your own
private balcony, a marble master bath and
many other inclusive and luxurious amenities.

STATEROOMS AND SUITES

Q
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AZAMARA ONWARD™
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SHIP SPECIFICATIONS
Occupancy 684 (Double occupancy)
Net Tonnage 30,277
Length 592 feet (180 meters)
Beam 84 feet (25 meters)

Guest Decks Eight
Cruising Speed 18.5 knots
Electric Current  110/220 AC
Refurbished 2022

408 International
Officers, Crew & Staff

Ship’s Registry Malta

Officers and Crew

23 FOR MORE INFORMATION PLEASE CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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AZAMARA QUEST®
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DECK 4 DECK 6
SHIP SPECIFICATIONS
Occupancy 704 (Double occupancy)
Net Tonnage 30,277
Length 592 feet (180 meters)
Beam 84 feet (25 meters)

Guest Decks Eight
Cruising Speed 18.5 knots
Electric Current  110/220 AC
Refurbished 2019

408 International
Officers, Crew & Staff

Ship’s Registry Malta

Officers and Crew

25 FOR MORE INFORMATION PLEASE CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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AZAMARA PURSUIT®
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SHIP SPECIFICATIONS
Occupancy 702 (Double occupancy)
Net Tonnage 30,277
Length 592 feet (180 meters)
Beam 84 feet (25 meters)

Guest Decks Eight
Cruising Speed 18.5 knots
Electric Current  110/220 AC
Refurbished 2018

408 International
Officers, Crew & Staff

Ship’s Registry Malta

Officers and Crew

27 FOR MORE INFORMATION PLEASE CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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AZAMARA JOURNEY®
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DISCOVERIES
RESTAURANT
A 6088 60914 ATI4 719 &
m am [im)
SHIP SPECIFICATIONS
Occupancy 690 (Double occupancy)
Net Tonnage 30,277
Length 592 feet (180 meters)
Beam 84 feet (25 meters)
Guest Decks Eight

Cruising Speed 18.5 knots
Electric Current  110/220 AC
Refurbished 2016

408 International
Officers, Crew & Staff

Ship’s Registry Malta

Officers and Crew

29 FOR MORE INFORMATION PLEASE CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU



KEY

l Convertible Sofa Bed

A Club Continent Suites with Tub
@ Interior Stateroom Door Location
| Connecting Staterooms

*f Restrooms

X Smoking Area

(E/\ Wheelchair-Accessible Stateroom

M SPA

THE SANCTUI
FITNESS
CENTRE

'WINDOWS CAFE

WINDOWS CAFE

g e e e e

DECK 9

THE LIVING ROOM

JOGGING TRACK
)
k]
2
3
;

dd

LIFTS.
E

Sy

\Z /

il

CARD ROOM

JOGGING TRACK.

L

AQUALINA SPECIALITY DINING

5

PRIME C SPECIALITY DINING

DECK 10

. CW Club World Owner’s Suite

SUITES

BALCONY
BALCONY PLUS

BALCONY

CO

.|w

N1
N2

Ilm

P2

e

\

M V2

V3

Club Ocean Suite
Club Spa Suite
Club Continent Suite

Club Continent Suite

Club Balcony Plus Stateroom
Club Balcony Plus Stateroom
Club Balcony Plus Stateroom
Club Balcony Stateroom
Club Balcony Stateroom

Club Balcony Stateroom

Ilo4

05

06

OCEANVIEW

08

llw
1

0

NTERIOR

1
B =

DECK PLANS

U N

DECK 11

Club Oceanview Stateroom
Club Oceanview Stateroom
Club Oceanview Stateroom

Club Oceanview Stateroom*

Club Interior Stateroom
Club Interior Stateroom
Club Interior Stateroom

Club Interior Stateroom

*Category 08 Staterooms have obstructed
views. Deck plans are not drawn to scale,
and deck numbers reflect guest levels only.

Q
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AZAMARA CIRCLE®™ LOYALTY PROGRAM

MAKE YOUR TRAVEL
EVEN MORE REWARDING

Enrolling in Azamara Circle is quick and easy, and you'll
start earning points and exclusive benefits after your very
first full-fare Azamara® sailing. As an Azamara Circle
Member, you'll enjoy a wide variety of benefits, from
complimentary nights to free Wi-Fi minutes, spa savings,

discounts on future cruises and much more.

BENEFITS FOR ALL
AZAMARA CIRCLE*M MEMBERS

+ Quarterly 10%" savings on select sailings
« Free internet minutes based on tier level or

savings toward a full voyage unlimited package

« Up to 25% savings with the purchase of our
Ultimate Beverage Package

« Refer and Receive Program—Earn cruise

credits for you and your friend
+ Singles earn double points on every sailing
+ Onboard Loyalty Party
+ Onboard Loyalty Host
+ Loyalty membership desk
« Savings and upgrades with Hertz
+ Access to your Loyalty Ambassador

+ Ongoing connection with an exclusive

social community

« Exclusive news, information and offers

LEARN MORE

* Enjoy 10% savings” on select voyages. One of the many advantages of being a member of Azamara
Circle. Savings applies to voyage portion only. Excludes taxes, fees, and land programs.
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AZAMARA

CIRCLE

LOYALTY PROGRAM
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Q 2023-2024 | CHANGE THE WAY YOU SEA

EXPLORE
THE WORLD
AT AMORE

To change the way yotj see the worl ’m,;: to change
the way you experience it. Azamara® lets explorers.immerse
themselves in their destinations and absorb more of the
culture, cuisine, and history—all at a more relaxed pace,
resulting in a richer, more fulfilling smallzcruise experience:

"';’_-,]'he difference is day and night. = B % 1

Petra, Jordan




2023-2024 | CHANGE THE WAY YOU SEA




@ 2023-2024 | OVERVIEW MAP
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ADVENTURE
IN EVERY
DIRECTION

Azamara® sails to destinations all

AFRICA
ey ;
?I \# 17 SAILINGS | PAGE 61

over the world, from the most

THE AMERICAS

0

& THE CARIBBEAN [ &=

-
<)
ks L | el

well-known and beautiful locations

on earth to the hidden gems knoYvn 29 SAILINGS | PAGE 69
only by locals. When you cruise
with us, you can immerse yourself
in many different cultures, explore
destinations by day and by night, and
truly experience the places you travel
to by getting to know the locals.
With Azamara, the possibilities for

adventure are practically endless.

85




2023-2024 | OVERVIEW MAP @

! ASIA &
THE MIDDLE EAST

‘ 24 SAILINGS | PAGE 79

: AUSTRALIA & et

<\ NEW ZEALAND

13 SAILINGS | PAGE 87

+ AZAMARA SAILS TO 370+ PORTS
+ OFFERS 380+ OVERNIGHT STAYS
+ PLUS 850+ LATE-NIGHT STAYS LEARN MORE

+ AZAMARA OFFERS MORE OVERNIGHTS
THAN OTHER CRUISE LINES, SO YOU CAN
BETTER IMMERSE YOURSELF IN THE ARTS,
CULTURE, AND HISTORY OF YOUR LOCALE.

36
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2023-2024 | SHIP LOCATOR GUIDE

2023-2024 | SHIP LOCATOR GUIDE

USE OUR SHIP LOCATOR TO HELP PLAN YOUR HOLIDAY BY FINDING
WHERE EACH OF OUR SHIPS WILL BE ON A GIVEN DATE.

DATE JOURNEY® PURSUIT® QUEST®
Asia &
The Middle East
MAY Page 85
JUNE
JULY
Europe
Page 43 Europe
AUGUST Page 47 Europe
Page 52
SEPTEMBER
OCTOBER
NOVEMBER
Asia & The Middle East
Page 84 The Americas &
. The Caribbean
Africa
DECEMBER Australia & New Zealand Page 68 Page 75
Page 94

ONWARD**

Europe

Page 56

The Americas &
The Caribbean
Page 76



DATE

JANUARY

FEBRUARY

MARCH

APRIL

MAY

JUNE

JULY

AUGUST

SEPTEMBER

OCTOBER

NOVEMBER

DECEMBER

JOURNEY®

Australia &
New Zealand
Page 94

Asia &
The Middle East
Page 84

Europe

Page 46

Asia &
The Middle East
Page 84

Europe

Page 46

The Americas &
The Caribbean
Page 74

2023-2024 | SHIP LOCATOR GUIDE

PURSUIT®

Africa
Page 68

Europe
Page 49

Asia & The Middle East
Page 86

Australia & New Zealand

Page 94

QUEST®

The Americas &
The Caribbean
Page 75

Europe

Page 53

Africa
Page 65

ONWARD**

The Americas &
The Caribbean
Page 76

Australia &
New Zealand
Page 91

Asia &
The Middle East
Page 86

Europe
Page 57

The Americas &
The Caribbean
Page 77

FOR MORE INFORMATION PLEASE CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU

¢
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2023-2024 | DESTINATIONS | EUROPE @




DESTINATIONS | EUROPE

EUROPE
HAS [T ALL

Europe is a wonderfully diverse patchwork of culture, cuisine,

history and hospitality. We think the best way to enjoy it is to

follow your passion, so Azamara® has a variety of itineraries

that offer something for everyone. From basking on white

sandy beaches and strolling through famous museums to

indulging in world-class cuisine and walking through history—

Europe is a place where every traveller can find their passion

and discover new ones at the same time.

BELGIUM FINLAND Argostoli
Antwerp Helsinki Athens (Piraeus)
[ Bruges (Zeebrugge) Kotka Chania, Crete
Mariehamn, Aland Chios
BULGARIA Corfu
Burgas FRANCE Gythion
Varna Ajaccio, Corsica Heraklion (Iraklion), Crete
Antibes Kavala
CAPE VERDE Bastia, Corsica Kos
Mindelo Bordeaux (La Rochelle) Monemvasia
Brest Mykonos
CROATIA Cannes Nafplio
Dubrovnik Cherbourg Olympia (Katakolon)
Hvar Honfleur Paros
Korcula Marseille (Provence) Patmos
Opeatija Nantes, Loire Valley Rhodes
Pula Nice (Villefranche) Samos
Rovinj (Istria) Paris (Rouen) Santorini
Sibenik Port-Vendres Spetses
Split Porto Vecchio, Corsica Symi
Zadar Sanary-Sur-Mer Syros
Sete Thessaloniki
CYPRUS St. Jean De Luz Tinos
Limassol St. Malo Volos
St. Tropez Zakynthos
DENMARK Toulon (Provence)
Bornholm (Ronne) ICELAND
Copenhagen GERMANY Akureyri
Skagen Berlin (Warnemunde) Eskifjordur (Hofn)
Kiel Canal (Cruising) Heimaey
ESTONIA Hamburg Husavik
Tallinn Isafjordur
GREECE Reykjavik
FAROE ISLANDS Aegina Seydisfjordur
Runavik Agios Nikolaos, Crete Skagafjordur
Torshavn Amorgos




IRELAND
Bantry Harbour
Cork (Cobh)
Donegal (Killybegs)
Dublin

Foynes

Galway

Waterford

ISLE OF MAN
Douglas

ITALY

Amalfi

Ancona

Bologna (Ravenna)
Cagliari, Sardinia
Catania, Sicily

Genoa

Taormina (Giardini Naxos)
Livorno (Florence/Pisa)
Messina, Sicily

Naples (Capri)
Palermo, Sicily

Porto Santo Stefano
Portoferraio, Elba
Portofino

Portovenere

Rome (Civitavecchia)
Salerno

Santa Margherita

Siracusa, Sicily

LITHUANIA
Klaipeda

MALTA
Valletta

MONACO
Monte Carlo

MONTENEGRO

Kotor

THE NETHERLANDS

Amsterdam

NORWAY
Alesund

Alta

Barentsburg (Cruising)
Bergen

Bodo

Eidfjord

Harstad
Haugesund
Honningsvag
Isfjorden (Cruising)

Kristiansand

Kristiansund N.
Molde

Olden

Oslo
Stavanger
Svolvaer (Lofoten)
Troll Fjord

Tromso
Trondheim

Vik

POLAND
Gdansk

PORTUGAL
Funchal, Madeira
Lisbon

Portimao

Porto (Leixoes)

ROMANIA

Constanta

SLOVENIA
Koper

SPAIN

Alicante

Almeria

Barcelona

Bilbao

Cadiz

Cartagena

Ceuta

El Hierro, Canary Islands
Ferrol

Fuerteventura, Canary Islands
Gijon

Gran Canaria, Canary Islands
Ibiza Town, Ibiza

La Coruna

La Gomera, Canary Islands
La Palma, Canary Islands
Lanzarote, Canary Islands
Mahon, Menorca

Malaga

Melilla

Palamos

Palma de Mallorca, Mallorca
Seville

Tenerife, Canary Islands
Valencia

Vigo

SWEDEN
Stockholm
Visby

2023-2024 | DESTINATIONS | EUROPE @

TURKEY
Alanya
Antalya
Bodrum
Cesme
Ephesus (Kusadasi)
Kepez (Canakkale)
Istanbul

Marmaris

UNITED KINGDOM
Ascension Island

Gibraltar

Jamestown, St. Helena Island
St. Peter Port, Channel Islands

ENGLAND, UK
Liverpool
Plymouth
Southampton

NORTHERN IRELAND, UK
Belfast
Londonderry

Warrenpoint

SCOTLAND, UK
Aberdeen

Dundee

Edinburgh (Leith)
Glasgow (Greenock)
Invergordon

Inverness (Loch Ness)
Kirkwall

Lerwick, Shetland Islands
Oban

Portree, Isle of Skye
Stornoway, Isle of Lewis

Ullapool

WALES, UK
Milford Haven

LEARN MORE

Capri, ltaly
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Valletta, Malta
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2023-2024 | EUROPE | AZAMARA JOURNEY®

EUROPE SAILINGS | AZAMARA JOURNEY®

DATE
6-MAY-23
25-MAY-23
3-JUN-23
17-JUN-23
28-JUN-23
9-JUL-23

20-JUL-23

>
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o
o
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<
o
<
=
<
N
<

1-AUG-23

17-AUG-23

29-AUG-23

NIGHTS
12

9

14

SAILING NAME

Treasures of the Med
Monaco Grand Prix
Spain Intensive
France Intensive
Iceland Intensive
Iceland Intensive
British Isles & Golf
Norway Intensive
Scotland Intensive

Ireland Intensive

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

EMBARK PORT

Barcelona, Spain

Rome (Civitavecchia), ltaly
Barcelona, Spain
Bordeaux, France
Amsterdam, Netherlands
Reykjavik, Iceland

Dublin, Ireland

Edinburgh (Leith), Scotland
Amsterdam, Netherlands

Dublin, Ireland

DEBARK PORT
Venice (Chioggia), Italy
Barcelona, Spain
Bordeaux, France
Amsterdam, Netherlands
Reykjavik, lceland

Dublin, Ireland

Edinburgh (Leith), Scotland
Amsterdam, Netherlands
Dublin, Ireland

Southampton, England

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU



2023-2024 | EUROPE | AZAMARA JOURNEY?® Q

DATE NIGHTS SAILING NAME EMBARK PORT DEBARK PORT
8-SEP-23 e " Wine & Culture Southampton, England Lisbon, Portugal
< OE 19-SEP-23 9 Gems of the Western Med Lisbon, Portugal Rome (Civitavecchia), ltaly
:z: E 28-SEP-23 9 Amalfi & Dalmatian Rome (Civitavecchia), ltaly  Venice (Chioggia), Italy
: 9 7-OCT23 o 10 Venice, Turkey & Greek Islands ~ Venice (Chioggia), ltaly Athens (Piraeus), Greece

AZAMARA JOURNEY®SAILS TO ASIA & THE MIDDLE EAST

o
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BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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@ 2023-2024 | EUROPE | FEATURED SAILING

12-NIGHT SCOTLAND INTENSIVE

DEPARTING: 17 AUG 2023

AZAMARA JOURNEY®
10 PORTS | 6

Dunnottar Castle, Aberdeen, Scotland

ITINERARY HIGHLIGHTS

« Your immersive journey begins
in Amsterdam, before your
early morning arrival in
Edinburgh. Explore Edinburgh
Castle—home to the crown

Jewels.

+ The next morning, arrive in
Aberdeen for the first of five
late-night stays. Play a round of

AMSTERDAM

Netherlamdfs

golf at the sixth-oldest course in
the world, visit Dunnottar Castle,
or sample a pint of hand-drawn
ale at the Prince of Wales.

« Next, we sail to Invergordon

for tumbling waterfalls,

rushing rivers, magnificent

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU

45

gardens, and serene lochs—
including Loch Ness and its
famous resident.

« We continue to the Shetland
Islands, and then it’s on to
the heather-cloaked moors
of Kirkwall, followed by
the quaint shopping and
traditional pubs of Stornoway
in the Hebrides.

« After a stop in Oban,
enjoy an overnight in the
cosmopolitan city of Glasgow
before disembarking in the
fair city of Dublin, Ireland.



2023-2024 | EUROPE | AZAMARA JOURNEY?®

EUROPE SAILINGS | AZAMARA JOURNEY®

DATE

29-MAY-24

8-JUN-24

15-JUN-24

26-JUN-24

6-JUL-24

13-JUL24

22-JUl24

31-JUl-24

10-AUG-24

20-AUG-24

31-AUG-24

AZAMARA JOURNEY®

7-SEP-24

14-SEP-24

9-NOV-24

20-NOV-24

NIGHTS
10

7

ll

10

10

10

1

7

7

7

SAILING NAME

Greece & Turkey
Greece Intensive
Greece Intensive
Croatia Intensive
Greece Intensive
Croatia Intensive
Adriatic Wonders
Greece Intensive
Greece Intensive
Greece & Turkey
Greece Intensive
Greece Intensive

Greece Intensive

EMBARK PORT

Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece
Venice, ltaly

Athens (Piraeus), Greece
Athens (Piraeus), Greece
Venice, ltaly

Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece
Athens (Piraeus), Greece
Athens (Piraeus), Greece

Athens (Piraeus), Greece

DEBARK PORT

Istanbul, Turkey
Athens (Piraeus), Greece
Venice, Italy

Athens (Piraeus), Greece
Athens (Piraeus), Greece
Venice, ltaly

Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece
Athens (Piraeus), Greece
Athens (Piraeus), Greece
Athens (Piraeus), Greece

Athens (Piraeus), Greece

AZAMARA JOURNEY® SAILS TO ASIA & THE MIDDLE EAST

1

13

Spain Intensive

Atlantic Journey
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Rome (Civitavecchia), Italy

Lisbon, Portugal

Lisbon, Portugal

Miami, Florida

AZAMARA JOURNEY® SAILS TO THE AMERICAS & THE CARIBBEAN

o

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU

46



47

Q 2023-2024 | EUROPE | AZAMARA PURSUIT®

EUROPE SAILINGS | AZAMARA PURSUIT®

DATE

2-MAY-23

14-MAY-23

25-MAY-23

30-MAY-23

13-JUN-23

24-JUN-23

10-JUL-23

24-JUL-23

7-AUG-23

20-AUG-23

1-SEP-23

®

(-
=
(%]
@
=)
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<
@
<
=
<
N
<

12-SEP-23

25-SEP-23

7-OCT-23

14-OCT-23

23-OCT-23

7-NOV-23

14-NOV-23

NIGHTS

SAILING NAME

EMBARK PORT

DEBARK PORT

AZAMARA PURSUIT® SAILS TO ASIA AND THE MIDDLE EAST

12

1

5

14

14

14

13

12

13

12

Greece, Turkey & Bulgaria
Islands of the Med
Grand Prix Weekend
Wine & Culture
Ireland Intensive
Norway Intensive
Scotland Intensive
Norway Intensive
|celand Intensive
Northern Cities
France Intensive
Spain Intensive

The Best of the Med
Croatia Intensive
Greece Intensive
Ancient Civilisations
Mediterranean Jewels

Spain Intensive

Istanbul, Turkey

Athens (Piraeus), Greece
Barcelona, Spain
Barcelona, Spain

Dublin, Ireland
Southampton, England
Copenhagen, Denmark
Dublin, Ireland

Oslo, Norway
Copenhagen, Denmark
Southampton, England
Bordeaux, France
Barcelona, Spain

Venice (Fusina), ltaly
Venice (Fusina), ltaly
Athens (Piraeus), Greece
Rome (Civitavecchia), ltaly

Barcelona, Spain

AZAMARA PURSUIT® SAILS TO AFRICA

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

Athens (Piraeus), Greece
Barcelona, Spain
Barcelona, Spain

Dublin, Ireland
Southampton, England
Copenhagen, Denmark
Dublin, Ireland

Oslo, Norway
Copenhagen, Denmark
Southampton, England
Bordeaux, France
Barcelona, Spain

Venice (Fusina), Italy
Venice (Fusina), ltaly
Athens (Piraeus), Greece
Rome (Civitavecchia), Italy
Barcelona, Spain

Gran Canaria, Canary lslands

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU



2023-2024

EUROPE | FEATURED SAILING Q

5-NIGHT GRAND PRIX WEEKEND

AZAMARA PURSUIT® | DEPARTING: 25 MAY 2023

3 PORTS | 2 LATE NIGHTS | 1 OVERNIGHT

ITINERARY HIGHLIGHTS

+ Begin in beautiful Barcelona,
where you’ll savour a day of
tapas, window shopping, and
checking out the stunning
architecture of Gaudi before

setting sail.

Your first port is Saint-Tropez,
where you’ll soak up the sun
on some of the world’s most
famous beaches. A late-night
stay offers an opportunity

to explore.

+ Next, enjoy an overnight stay
in Monte Carlo, Monaco. Visit
the lavish Grand Casino or
watch the Grand Prix action
from the grandstands, a once-

in-a-lifetime opportunity.

Your voyage concludes back
in Barcelona, where you can
take your time exploring the
art, architecture, and lively
personality of this historical
Gothic city.

MONTE CARLO
ST.TROPEZ  Moraca,

BARCELON.

LEARN MORE

E4RE

=y

|+-
i

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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EUROPE SAILINGS | AZAMARA PURSUIT®

DATE
9-MAR-24
23-MAR-24
1-APR-24
10-APR-24
20-APR-24
12-MAY-24
23-MAY-24
28-MAY-24

9-JUN-24

AZAMARA PURSUIT®

19-JUN-24

29-JUN-24

6-JUL-24

13-JUL-24

>
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o
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2
S
fa)

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU

NIGHTS
7

9

12

2023-2024 | EUROPE | AZAMARA PURSUIT®

SAILING NAME

Canaries & Portugal
Spain Intensive
Mediterranean Rivieras
Italy Intensive
Croatia Intensive
Best of the Med
Grand Prix Weekend
Islands of the Med
Springtime Wonders
Italy Intensive

Italy Intensive

France Intensive

Best of the Med

EMBARK PORT

Gran Canaria, Canary lslands

Lisbon, Portugal

Barcelona, Spain

Rome (Civitavecchia), ltaly
Venice, ltaly

Venice, ltaly

Barcelona, Spain
Barcelona, Spain

Athens (Piraeus), Greece
Venice, Italy

Rome (Civitavecchia), Italy
Monte Carlo, Monaco

Barcelona, Spain

DEBARK PORT

Lisbon, Portugal
Barcelona, Spain

Rome (Civitavecchia), ltaly
Venice, Italy

Venice, Italy

Barcelona, Spain
Barcelona, Spain

Athens (Piraeus), Greece
Venice, Italy

Rome (Civitavecchia), ltaly
Monte Carlo, Monaco
Barcelona, Spain

Venice, Italy




AZAMARA PURSUIT®

DATE
25-JUL-24 e 9

3-AUG-24 7
10-AUG-24 8
18-AUG-24 7

25-AUG-24 e 7

8-SEP-24 e 9

17-SEP-24 9

26-SEP-24 o 9

5-OCT-24 o 7

12-OCT-24 7

19-OCT-24 o 7

26-OCT-24 18

NIGHTS

2023-2024

SAILING NAME

Croatia Intensive
Dalmatian Coast
Croatia & Amalfi Coasts
Mediterranean Rivieras
France Intensive
Croatia Intensive
Dalmatian Coast
Greece Intensive
Greece Intensive
Greece & Turkey
Greece Intensive

Ancient Trade Routes

EMBARK PORT

Venice, ltaly
Athens (Piraeus), Greece
Venice, Italy

Rome (Civitavecchia), ltaly
Barcelona, Spain

Venice, ltaly

Venice, Italy

Athens (Piraeus), Greece
Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece

Athens (Piraeus), Greece

AZAMARA PURSUIT® SAILS TO ASIA & THE MIDDLE EAST

| EUROPE | AZAMARA PURSUIT®

DEBARK PORT

Athens (Piraeus), Greece
Venice, Italy

Rome (Civitavecchia), ltaly
Barcelona, Spain

Rome (Civitavecchia), Italy
Venice, ltaly

Athens (Piraeus), Greece
Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece

Athens (Piraeus), Greece

Dubai, United Arab Emirates

Q

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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@ 2023-2024 | EUROPE | FEATURED SAILING

ITINERARY HIGHLIGHTS

1 O i N | G H T - Your Greek adventure begins in Athens,
G R E EC E I NT E N S IVE where the cradle of civilization offers

endless opportunities to explore striking
architecture and legendary historical sites.

AZAMARA ONWARDSM | DEPARTING: 24 MAY 2023

9 PORTS | 4 LATE NIGHTS - Your next StO,P is a late night m Kévala,
where the ruins of nearby Philippi

beckon—or spend the day exploring
the 15th-century Byzantine castle that
crowns the city.

- Next, Thessaloniki’s 15 UNESCO World
Heritage sites await, as does a lively
nightlife scene that you can soak up
during a late-night visit.

- Then it’s on to Mykonos, famed for its
brilliant, whitewashed structures and
gorgeous, sun-drenched harbour views.
On a late stay in Rhodes, explore one of

Europe’s best-preserved medieval cities
before cruising on to the Turkish
city of Marmaris.

- Back in Greece, you'll stop in Santorini,
then Chania for a glimpse into Greek and
Cretan history. Your journey concludes

back in Athens.

T

CHANIA. ~ RHODES

\ e
Crate, Gresne b= Breeia

SANTORINI
Gresce

LEARN MORE
R
- @I

; Mykonos; IGreece

L

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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DATE
28-MAY-23
9-JUN-23
19-JUN-23
1-JUL23
8-JUL-23
15-JUL23
26-JUL-23
4-AUG-23
15-AUG-23
2-SEP-23
13-SEP-23
23-SEP-23
4-OCT-23
12-OCT-23
22-OCT-23
31-OCT-23

9-NOV-23

NIGHTS
12

10

12

9

9

SAILING NAME

Black Sea Intensive
Greece Intensive
Greece & Turkey
Greece Intensive
Greece Intensive
Greece Intensive
Croatia Intensive
lconic Med
Greece & Turkey
Greece & Turkey
Greece Intensive
Greece Intensive
Croatia Intensive
Italy Intensive
Cities of the Western Med
Spain Intensive

Atlantic Quest

EMBARK PORT

Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece
Athens (Piraeus), Greece
Venice (Chioggia), ltaly
Venice (Chioggia), ltaly
Istanbul, Turkey

Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece
Venice (Chioggia), ltaly
Venice (Chioggia), ltaly
Rome (Civitavecchia), ltaly
Barcelona, Spain

Lisbon, Portugal

| EUROPE | AZAMARA QUEST®

DEBARK PORT

Istanbul, Turkey

Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece
Athens (Piraeus), Greece
Venice (Chioggia), Italy
Venice (Chioggia), Italy
Istanbul, Turkey

Athens (Piraeus), Greece
Istanbul, Turkey

Athens (Piraeus), Greece
Venice (Chioggia), ltaly
Venice (Chioggia), ltaly
Rome (Civitavecchia), ltaly
Barcelona, Spain

Lisbon, Portugal

Bridgetown, Barbados

AZAMARA QUEST® SAILS TO THE AMERICAS + THE CARIBBEAN

o

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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Q 2023-2024 | EUROPE | AZAMARA QUEST®

EUROPE SAILINGS | AZAMARA QUEST®
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DATE
15-APR-24
22-APR-24
1-MAY-24
18-MAY-24

28-MAY-24
10-JUN-24
22-JUN-24
1-JUL-24
14-JUL24
26-JUL-24
12-AUG-24
23-AUG-24

3-SEP-24

®
-
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L
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(o4
<
24
<
=
<
N
<

11-SEP-24
21-SEP-24
28-SEP-24
10-OCT-24
19-OCT-24
31-OCT-24

9-NOV-24

NIGHTS SAILING NAME

7

6

12

12

Spain Intensive
Mediterranean Rivieras
Italy Intensive

Grand Prix & Rivieras
Spain Intensive
France Intensive
|celand Intensive
Iceland Intensive
British Isles

Norway Intensive
Scotland Intensive
Ireland Intensive
Wine & Culture
Spain Intensive
France Intensive

Italy Intensive

Croatia Intensive
Best of the Med

Cities of the Western Med

Spain Intensive

EMBARK PORT

Lisbon, Portugal

Barcelona, Spain

Rome (Civitavecchia), Italy
Nice, France

Barcelona, Spain

Bordeaux, France
Amsterdam, Netherlands
Reykjavik, Iceland
Edinburgh (Leith), Scotland
Dublin, Ireland

Oslo, Norway

Dublin, Ireland
Southampton, England
Lisbon, Portugal

Barcelona, Spain

Nice (Villefranche), France
Venice, Italy

Venice, Italy

Rome (Civitavecchia), Italy

Barcelona, Spain

AZAMARA QUEST® SAILS TO AFRICA

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

DEBARK PORT
Barcelona, Spain

Rome (Civitavecchia), Italy
Nice, France

Barcelona, Spain

Bordeaux, France
Amsterdam, Netherlands
Reykjavik, Iceland
Edinburgh (Leith), Scotland
Dublin, Ireland

Oslo, Norway

Dublin, Ireland
Southampton, England
Lisbon, Portugal
Barcelona, Spain

Nice, France

Venice, ltaly

Venice, Italy

Rome (Civitavecchia), Italy
Barcelona, Spain

Gran Canaria, Canary Islands

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU



ITINERARY HIGHLIGHTS

- Begin in Istanbul before we
depart to explore Kepez,
the gateway to Canakkale,
Troy, and Gallipoli.

- Next, it’s on to Kavala where
you can spend the day exploring
the ruins of nearby Philippi—
founded by King Philip of
Macedon (father of Alexander
the Great).

- Then, Thessaloniki’s 15 UNESCO
World Heritage sites await, as
does a lively nightlife scene. In
Volos, visit the Monasteries of
Meteora, and unwind with the

beloved local spirit, tsipouro.

2023-2024 |

- Moving on to Mykonos,

explore its stunning

beaches or head over to the
uninhabited island of Delos,
the mythological birthplace

of Apollo and Artemis. Visit
Nafplio, known as one of the
country’s most romantic towns
and located on the doorstep

of Mycenae and Corinth.

- Conclude your immersive

Grecian journey where
modern civilization began,
in Athens.

EUROPE | FEATURED SAILING

THESSALONIKI
Greeos
a

KAVALA
Gretoo

Q

eteora, Greece

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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@ 2023-2024 | EUROPE | FEATURED SAILING

9-NIGHT ISLANDS OF THE MED

AZAMARA ONWARD®* | DEPARTING: 18 OCT 2024
8 PORTS | 5 LATE NIGHTS | 1 OVERNIGHT

ITINERARY HIGHLIGHTS

- Your Mediterranean Island - Your next destination is ;Eé'lg#Topgppmm
. X . s & Itatys 4
cruise starts in Rome. Arrive Napoleon’s hometown of i ko L
early and take in all the Eternal Ajaccio on the island of |
City has to offer before setting Corsica. Then depart late
sail for Elba (Portoferraio). for another round and a late
- In the morning, arrive in stay at the renowned Golf
the fortified port town of Son Gual Mallorca in Palma
Porto Vecchio—home to de Mallorca.
Sperone Golf Club on the - Your voyage concludes with
southernmost tip of Corsica— an overnight stay in brilliant
for the first of three late stays. Barcelona—a beautiful,
- The following day, arrive in bustling city home to
Olbia, where you can get a dynamic architecture and
chance to play the picturesque artistic treasures.

Pevero Golf Club, Sardinia’s
first golf course.

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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EUROPE SAILINGS | AZAMARA ONWARD™
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DATE

6-MAY-23

13-MAY-23

24-MAY-23

3-JUN-23

10-JUN-23

17-JUN-23

28-JUN-23

8-JUL-23

20-JUL-23

31-JUL-23

1-AUG-23

22-AUG-23

3-SEP-23

10-SEP-23

18-SEP-23

27-SEP-23

NIGHTS SAILING NAME

7

1

10

1

10

1

1

1

Croatia Intensive
Greece Intensive
Greece Intensive
Adriatic Wonders
Croatia Intensive
Italy Intensive
Rivieras & Yacht Harbours
Best of the Med
Gem:s of the Med
Greece & Turkey
Greece Intensive
Italy Intensive
Amalfi & Dalmatian
Croatia Intensive
Islands of the Med

Amalfi & Dalmatian Coasts

EMBARK PORT

Venice (Chioggia), Italy
Venice (Chioggia), Italy
Athens (Piraeus), Greece
Athens (Piraeus), Greece
Venice (Fusina), Italy
Venice (Chioggia), ltaly
Rome (Civitavecchia), Italy
Barcelona, Spain

Venice (Chioggia), Italy
Istanbul, Turkey

Athens (Piraeus), Greece
Venice (Fusina), Italy
Rome (Civitavecchia), Italy
Venice (Chioggia), Italy
Athens (Piraeus), Greece

Rome (Civitavecchia), Italy

DEBARK PORT

Venice (Chioggia), Italy
Athens (Piraeus), Greece
Athens (Piraeus), Greece
Venice (Fusina), ltaly
Venice (Chioggia), Italy
Rome (Civitavecchia), Italy
Barcelona, Spain

Venice (Chioggia), ltaly
Istanbul, Turkey

Athens (Piraeus), Greece
Venice (Fusina), Italy
Rome (Civitavecchia), Italy
Venice (Chioggia), ltaly
Athens (Piraeus), Greece
Rome (Civitavecchia), ltaly

Venice (Fusina), ltaly

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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EUROPE SAILINGS | AZAMARA ONWARD™

DATE
4-OCT-23
14-OCT23 ®
7-NOV-23

3

(a] - _

o 18-NOV-23

<

z

z

Sl 30-MAY-24

<

P 0 JUN-24

=

ﬁ 20-JUN-24 e @

<
1-JUL-24 @@
13-JUL-24 e @
30-JUL-24 @

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU

NIGHTS

12

SAILING NAME

Jewels of the Med

Greece Intensive

Gems of the Mediterranean

Onward to Florida

EMBARK PORT

Venice (Fusina), ltaly

Istanbul, Turkey

Rome (Civitavecchia), ltaly

Lisbon, Portugal

DEBARK PORT

Istanbul, Turkey
Istanbul, Turkey
Lisbon, Portugal

Fort Lauderdale, Florida

AZAMARA ONWARDSM SAILS TO THE AMERICAS & THE CARIBBEAN

10

1

"

12

17

12

Adriatic & Med Gateways
Spain & Portugal Sojourn
Scotland Intensive

Ireland Intensive

Norway Intensive

|celand Intensive

Venice (Chioggia), Italy
Barcelona, Spain
Southampton, England
Dublin, Ireland

Oslo, Norway

Copenhagen, Denmark

Barcelona, Spain
Southampton, England
Dublin, Ireland

Oslo, Norway
Copenhagen, Denmark

Copenhagen, Denmark



2023-2024 | EUROPE | AZAMARA ONWARD:SM @

li [l

DATE NIGHTS  SAILING NAME EMBARK PORT DEBARK PORT
11-AUG-24 1l Baltic Capitals Copenhagen, Denmark Stockholm, Sweden
22-AUG-24 12 Northern Cities Stockholm, Sweden Southampton, England
. 3-SEP-24 e 10 France Intensive Southampton, England Bordeaux, France
é 13-SEP-24 @ 13 Spain Intensive Bordeaux, France Barcelona, Spain
% 26-SEP-24 4 Weekend Rivieras Barcelona, Spain Barcelona, Spain
2 30-SEP-24 e 7 France Intensive Barcelona, Spain Monte Carlo, Monaco
#  7-0CT-24 o 11 ltaly Intensive Wiemie Carls, Wermss Rome (Civitavecchia), Italy
§ 18-OCT-24 @ 9 Islands of the Med Rome (Civitavecchia), Italy Barcelona, Spain
< 27-OCT-24 e e 10 Spain Intensive Barcelona, Spain Lisbon, Portugal
13-NOV-24 12 Onward Portugal to Florida  Lisbon, Portugal Miami, Florida

AZAMARA ONWARDSM SAILS TO THE AMERICAS & THE CARIBBEAN

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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SISTERS MEET

TAKE PART IN A
FAMILY REUNION

JOIN US AS OUR FOUR SISTER SHIPS MEET UP IN SLOVENIA
OCTOBER 2023 | KOPER, SLOVE

e i

NIA

BEES g
s .
- . i

=T |
=T

9-NIGHT
AMALFI &
DALMATIAN

+ AZAMARA JOURNEY® ~ +AZAMARA QUEST
DEPARTING: 28 SEP 2023 . DEPART‘_NG':_4_°CT 2023

SPLIT ©

Croatla

? i >
! DUBROVNIK
[ Croatia [

zapar PR, | KoToR

Montenegro
Croatia gl

SIBENIK
roatia
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2023-2024 | AZAMARA® SISTERS MEET @

122NIGHT
THE BEST
OF THE MED

+AZAMARAPURSUIT = +AZAMARA ONWARD™
DEPARTING: 25 SEP 2023 = - _DEPARTING54OCT2023

FLORENCE/PISA KOPER
(LIVCRNO)
itaky
: VENICE
5 PROVENCE y
FMAR SEILLE)

BARCELO

Spain

Koper, Slovenia
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THE MYSTERIOUS
ALLURE OF AFRICA

- ¥ =

Quiver Tree Forest, Namibia, Africa
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DESTINATIONS | AFRICA

FIND YOUR
TRIBE

Africa is impossible to resist. Its natural beauty
is unrivaled. Its diverse culture is unmatched.

And its seemingly endless supply of adventure

and wonderment has been calling travellers

from afar for centuries. Africa is everything
you've been told and much more. Whether

you're hoping to spot one of the Big Five on
safari or experience the cultures and traditions

of the world’s most mysterious continent, Africa
is a uniquely beautiful destination where travellers

discover a world unlike any other.

ANGOLA

Luanda

SENEGAL
Dakar

CAPE VERDE SOUTH AFRICA

Mindelo Cape Town
Durban
EGYPT East London
Ain Sokhna Mossel Bay
Alexandria Port Elizabeth
Safaga Richards Bay

Sharm el-Sheikh
TUNISIA

THE GAMBIA T
Banjul

UNITED KINGDOM
GHAN'.A Ascension Island
Takoradi

St. Helena Island

IVORY COAST
Abidjan

LEARN MORE

MOZAMBIQUE
Maputo

NAMIBIA
Luderitz
Walvis Bay



Q 2023-2024 | AFRICA | AZAMARA JOURNEY® & QUEST®

18-NIGHT WESTERN AFRICA

AZAMARA QUEST® | DEPARTING: 20 NOV 2024
8 PORTS | 1 LATE NIGHT | 1 OVERNIGHT

S S asane n e e
AT el

wd ;r'i.f".-

AFRICA SAILINGS | AZAMARA QUEST®

DATE NIGHTS SAILING NAME EMBARK PORT DEBARK PORT

20-NOV-24 18 Western Africa Gran Canaria, Canary Islands  Cape Town, South Africa
8-DEC-24 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

20-DEC-24 South Africa Intensive Cape Town, South Africa Cape Town, South Africa

Tunis, Tunisia

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU




ITINERARY HIGHLIGHTS

- Your African adventure begins
in Dakar, on the West African
coast which you'll find enigmatic,
electric and endlessly explorable.

- Then, it’s onto Banjul, Gambia,
referred to as Africa’s smiling
coast. Home to the Gambia
River, where locals are eager to
share their colourful culture and
history.

- Next up it’s Jamestown,

St Helena, the best kept secret
of the South Atlantic with

its impeccable beauty. The
island’s remote location made
it the perfect place for exiled
prisoners, including deposed
French Emperor Napoleon
Bonaparte.

- After two more relaxing days

- This spectacular voyage

2023-2024

at sea it's onto Walvis Bay,
Namibia, where huge golden
dunes, African wildlife and a
beautiful lagoon await. Also,
between the windswept South
Atlantic shore and the vast
Namib Desert you can explore
the quaint colourful fishing
village of Lideritz with its
industrial and colonial history.

ends in cosmopolitan Cape
Town, South Africa with its
stunning mountainscapes,
miles of coast, world-renowned
restaurants and vineyards.

| AFRICA |

FEATURED SAILING @

Walvis Bay, Namibia

DAKAR [
SEMH
Lty BANJUL
, Gambia

JAMESTOWN, ST
HELENA ISLAND
st Metena

LUI_JERITZ" |
Raymin 't CAPETOWN

Sodthy Alrics

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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@ 2023-2024 | AFRICA | FEATURED SAILING

Cape Town, South Africa

67

12-NIGHT SOUTH AFRICA INTENSIVE

H.!M:'L:T
EAST LONDON =3

Loputh Africa

i

i

;!\M OSSEL BAY
rnca

CAPETOWN
Sauth Afrigh

[ RICHARDS BAY

| SouthAfricn
PORT ELIZABETH
South Africa

LEARN MORE

e 0]
|-'-'E;| O
[=]

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU

ITINERARY HIGHLIGHTS

- Your journey begins in
captivating Cape Town, where
mountains meet two oceans.
Following a luxurious day at
sea, enjoy a late-night stay
in Port Elizabeth.

- Next up is the bustling capital
of Maputo, Mozambique. In
Richards Bay, go on a safari
at Hluhluwe-Imfolozi Park—
where you’ll find Africa’s
Big Five animals in the
oldest proclaimed nature
reserve in Africa.

- Then we make our way to

Durban, home to the proud
Zulu people and the largest
Indian population in Africa.

- Mossel Bay was made for

adventure. Take a guided
cave tour at Point of Human
Origins or play a dramatic
cliff top round of golf at

Pinnacle Point.

- Your journey ends with an

overnight stay in Cape Town,
where you can circle back to
check off the attractions you
missed the first time around.



AFRICA SAILINGS | AZAMARA PURSUIT®

DATE
21-NOV-23
9-DEC-23
21-DEC-23
3-JAN-24
15-JAN-24
27-JAN-24

8-FEB-24

AZAMARA PURSUIT®

20-FEB-24

NIGHTS SAILING NAME

18

12

13

12

12

12

12

Western Africa

South Africa Intensive

South Africa Intensive

South Africa Intensive

South Africa Intensive

South Africa Intensive

South Africa Intensive

Cape Town to The Canaries

2023-2024

EMBARK PORT

Gran Canaria, Canary Islands

Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa

Cape Town, South Africa

AZAMARA PURSUIT® SAILS TO EUROPE

| AFRICA | AZAMARA PURSUIT® ()

DEBARK PORT

Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa
Cape Town, South Africa

Gran Canaria, Canary lslands

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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DESTINATIONS | THE AMERICAS & THE CARIBBEAN

SEE THE NEW WORLD
FROM A NEW PERSPECTIVE

The beauty of cruising with Azamara® is that we give you more time to see more

places. Our smaller sized ships sail to world-famous destinations you've always wanted

to see, like Machu Picchu and Tierra del Fuego, and to lesser-known ports where hidden

treasures are waiting to be discovered. From ancient Civilisations to modern metropolises,

the Americas and the Caribbean offer a colourful tapestry of unique cultures, beautiful

landscapes and awe-inspiring natural wonders for travellers to discover.

ANTIGUA
St. John's

ARGENTINA
Buenos Aires
Puerto Madryn
Ushuaia

ARUBA
Oranjestad

BAHAMAS

Nassau

BARBADOS
Bridgetown

BELIZE
Belize City

BONAIRE, NL
Kralendijk

BRAZIL
Boca da Valeria
Buzios
Fortaleza
llhabela
Manaus

Natal

Parati
Parintins

Recife

Rio de Janeiro
Salvador de Bahia
Santarem

Sao Paulo (Santos)

BRITISH VIRGIN
ISLANDS
Tortola

Virgin Gorda

CHILE

Easter Island
Puerto Chacabuco
Puerto Montt
Punta Arenas

San Antonio

COLOMBIA

Cartagena

COSTARICA

Puerto Limon
Puntarenas

CURACAO
Willemstad

ECUADOR
Guayaquil
Manta

FALKLAND
ISLANDS
Port Stanley

GRAND CAYMAN

George Town

GUADELOUPE

lles Des Saintes

GUATEMALA

Puerto Quetzal

HONDURAS

Roatan

MEXICO

Cabo San Lucas
Costa Maya
Cozumel

Ixtapa (Zihuatanejo)

PANAMA

Panama Canal (Passage)
Panama City (Fuerte
Amador)

PERU
Lima (Callao)
Trujillo (Salaverry)

PUERTO RICO

San Juan

ST. BARTS

Gustavia

ST. KITTS & NEVIS

Basseterre

ST.LUCIA

Castries

ST. MAARTEN
Philipsburg

UNITED STATES
OF AMERICA

Fort Lauderdale, Florida
Key West, Florida
Miami, Florida

San Diego, California

U.S. VIRGIN

ISLANDS

St. John

Charlotte Amalie, St. Thomas

URUGUAY

Montevideo
Punta Del Este

LEARN MORE

"
)
|
.




(:/ 2023-2024 | THE AMERICAS & THE CARIBBEAN | FEATURED SAILING

AZAMARA ONWARDSM | DEPARTING: 22 DEC 2023
9 PORTS | 3 LATE NIGHTS |

ITINERARY HIGHLIGHTS

- Your excursion begins in Fort Lauderdale before departing
for Key West. From there, spend two relaxing days at sea
before arriving in Charlotte Amalie, St. Thomas.

- The next day, enjoy a late night in St. Maarten. Then spend
the afternoon in Terre-de-Haut in the Tles des Saintes—

a group of islands in the archipelago of Guadeloupe.

- Next, you'll sail to Castries, St. Lucia, for some of the
most scenic views in the Caribbean. In the morning, you'll

wake up in Mayreau—the smallest inhabited island of

the Grenadines.

- In the evening, you'll sail to Bridgetown, Barbados before LEARN MORE
arriving on Virgin Gorda in the British Virgin Islands. E:_- E
Spend the day exploring before heading back to Fort
Lauderdale and the final stop of your voyage. ]

=]

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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2023-2024 | THE AMERICAS & THE CARIBBEAN | AZAMARA PURSUIT® & AZAMARA JOURNEY® Q

T

THE AMERICAS SAILINGS | AZAMARA JOURNEY®

DATE NIGHTS SAILING NAME EMBARK PORT DEBARK PORT

< 3-DEC-24 10 Panama Canal Miami, Florida FeEe iy e AT
35 Panama
<=2 .
= E 13-DEC-24 9 Panama Canal Panama City (Fuerte Amador), Miami, Florida
< 5 Panama
N
<9

Bl 22-DEC-24 16 Caribbean Holiday Miami, Florida Miami, Florida

-]
€
=]
=
—1

o=
-
a
©
L

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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Perito Moreno Glacier, Argentina

75

| THE AMERICAS & THE CARIBBEAN | AZAMARA QUEST®

o ‘
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e

THE AMERICAS SAILINGS | AZAMARA QUEST®

DATE NIGHTS SAILING NAME

18-NOV-23 e 22

Amazon Intensive

10-DEC-23 20 Antarctica Holiday

| 7AN24 15 Chilean Fjords

5 22-JAN-24 15 Chilean Fjords

N 6FEB24 12 Carnivalin Rio

; 18-FEB-24 17 Antarctica Quest

E 6-MAR-24 @ 9 Argentina, Uruguay & Brazil
15-MAR-24 17 Portuguese Quest

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

EMBARK PORT
Bridgetown, Barbados
Buenos Aires, Argentina
Buenos Aires, Argentina
San Antonio, Chile
Buenos Aires, Argentina
Buenos Aires, Argentina
Buenos Aires, Argentina

Rio de Janeiro, Brazil

AZAMARA QUEST® SAILS TO EUROPE

DEBARK PORT
Buenos Aires, Argentina
Rio de Janeiro, Brazil
San Antonio, Chile
Buenos Aires, Argentina
Buenos Aires, Argentina
Buenos Aires, Argentina
Rio de Janeiro, Brazil

Lisbon, Portugal

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU



2023-2024 | THE AMERICAS & THE CARIBBEAN | AZAMARA ONWARDSM (;I

0
THE AMERICAS SAILINGS | AZAMARA ONWARD
DATE NIGHTS SAILING NAME EMBARK PORT DEBARK PORT
<3 AZAMARA ONWARDSM SAILS TO EUROPE
i 2 30-NOV-23 12 Caribbean Breezes Fort Lauderdale, Florida Fort Lauderdale, Florida
=<
ﬁ i 12-DEC-23 10 Caribbean Sunsets Fort Lauderdale, Florida Fort Lauderdale, Florida
~@ 22-DEC-23 14 Caribbean Holiday Fort Lauderdale, Florida Fort Lauderdale, Florida

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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@ 2023-2024 | THE AMERICAS & THE CARIBBEAN | AZAMARA ONWARD S™

THE AMERICAS SAILINGS | AZAMARA ONWARD™

DATE  NIGHTS SAILING NAME EMBARK PORT DEBARK PORT
5 5-JAN-24 13 Central America Tapestry Fort Lauderdale, Florida Lima, (Callao) Peru
g 18-JAN-24 16 Pacific Mysteries Lima, (Callao) Peru Papeete, Tahiti, French Polynesia
z AZAMARA ONWARDSM SAILS TO AUSTRALIA & NEW ZEALAND
é 25-NOV-24 14 Eastern Caribbean Miami, Florida Miami, Florida
:2: 9-DEC-24 " Eastern Caribbean Miami, Florida Miami, Florida
,2 20-DEC-24 17 Panama Canal Holiday Miami, Florida San Diego, California
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® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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2023-2024 | THE AMERICAS & THE CARIBBEAN | FEATURED SAILING Q

9-NIGHT

AZAMARA QUEST® | DEPARTING: 6 MAR 2024
7 PORTS | 4 LATE NIGHTS |1 OVERNIGHT

I

ITINERARY HIGHLIGHTS

- Start in beautiful Buenos Aires, famous for its echoes
of European grandeur and undeniable energy. We then
make for a late-night stay in Montevideo.

- Next up is Punta del Este—home to the famous white
sand Brava Beach and a beautiful harbour bustling with
live music and Latin flair.

- After two days at sea, you'll arrive in Santos, Brazil—
the gateway to Sao Paulo. Take a panoramic drive in
one of the world's largest cities and enjoy lunch at an
authentic churrascaria.

- Next up is the former gold rush town of Parati, and
then it’s on to spirited Rio de Janeiro, where you’ll have
an overnight stay in port to discover this vibrant city

and enjoy all it has to offer.

ILHABELA

Brazil

SAOD PAULD —
(SANTOS)
Brazi

PUNTA DEL ESTE

Uruguay

BUENOS AIRES

Argenting

MONTEVIDEO

UirugLay

LEARN MORE

EE

[=]

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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2023-2024 | DESTINATIONS | ASIA & THE MIDDLE EAST @




DESTINATIONS | ASIA & THE MIDDLE EAST

STEP INTO A

DIFFERENT WORLD

Enter an exotic and beautiful world of bewildering juxtaposition.

A place where ancient temples stand next to modern skyscrapers

and centuries-old cultural traditions are practiced in bustling

cities, home to some of the world’s most cutting-edge culinary

experiences. Go from sacred shrines and historical holy sites to

decadently opulent hotels and world-class shopping. Asia and

the Middle East offer travellers a unique experience filled with

fascinating cultural destinations that will amaze you at every turn.

BAHRAIN
Al Manamah

CHINA
Hong Kong
Taipei (Keelung), Taiwan

EGYPT

Ain Sokhna
Alexandria

Safaga

Sharm el-Sheikh
Suez Canal (Passage)

INDIA

Cochin

Goa (Mormugao)
Mumbai (Bombay)
New Mangalore

INDONESIA
Benoa, Bali
Sabang
Semarang

Surabaya

LEARN MORE

ISRAEL

Eilat

Haifa

Jerusalem (Ashdod)

JAPAN

Akita

Aomori

Hiroshima

Ishigaki

Kagoshima
Kanazawa
Kitakyushu

Kobe

Kochi

Miyazaki (Aburatsu)
Mount Fuji (Shimizu)
Niigata

Okinawa

Osaka

Sakaiminato
Takamatsu

Tokyo

JORDAN
Aqaba

OMAN

Muscat

QATAR
Doha

SINGAPORE
Singapore

SOUTH KOREA

Busan

SRI LANKA
Colombo
Hambantota

THAILAND
Bangkok (Klong Toey)
Ko Samui

Phuket

TURKEY

Alanya

Antalya

Bodrum

Bosphorus Strait (Cruising)
Cesme

Ephesus (Kusadasi)

Kepez (Canakkale)

Istanbul

Marmaris

UNITED ARAB
EMIRATES
Abu Dhabi

Dubai

Fujairah

Sir Bani Yas

VIETNAM
Halong Bay

Ho Chi Minh City
Hue (Danang)
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Q 2023-2024 | ASIA & THE MIDDLE EAST | FEATURED SAILING

15-NIGHT
JAPAN INTENSIVE

B -.'“b""- R’
OURNEY® [ DEPARTING: 19

Mount Fuji,.]apan

ITINERARY HIGHLIGHTS
- After departing Tokyo, enjoy a relaxing

day at sea before exploring Aomori where
year-round festival floats fill the waters
with colour and excitement.

- Next is Akita, known for its seafood and the
Shirakami Mountains, a UNESCO World
Heritage Site. In Niigata and Kanazawa,
enjoy the region’s best rice and sake.

- Then, we sail into the fishing port of
Sakaiminato. A late stay in Busan lets you
explore its ancient culture and modern life.
Another late stay in Kitakyushu allows time
for a nightscape tour aboard the Mount
Sarakura cable car.

- With a late stay in Hiroshima, hop on
the Shinkansen bullet train to the Floating
Shrine of Miyajima. Then unwind while
cruising the inland Sea of Japan before
a late stay in vibrant Takamatsu.

- Next up is an overnight in Kobe. Venture
to Osaka or take the bullet train to Kyoto
before heading to Shimizu, a scenic port
with Mount Fuji as its backdrop. Your
cruise concludes with an overnight stay

back in Tokyo.

KANAZAWA
Japar
e NIIGAT/

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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2023-2024 | ASIA & THE MIDDLE EAST | AZAMARA JOURNEY?® Q

ASIA & THE MIDDLE EAST | AZAMARA JOURNEY®

DATE NIGHTS SAILING NAME EMBARK PORT DEBARK PORT
17-OCT-23 @ 10 Greece Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece
27-OCT-23 17 Ancient Trade Routes Athens (Piraeus), Greece Dubai, United Arab Emirates

13-NOV-23 ee 7 Arabia Intensive Dubai, United Arab Emirates  Dubai, United Arab Emirates
20-NOV-23 15 India & Sri Lanka Dubai, United Arab Emirates ~ Singapore
12-DEC-23 9 Bali & Western Australia Singapore Perth (Fremantle), Australia

AZAMARA JOURNEY® SAILS TO AUSTRALIA & NEW ZEALAND

: 7-MAR24 o 12 Japan Intensive Hong Kong, China Tokyo, Japan
fll 19-MAR24 e 15 Japan Intensive Tokyo, Japan Tokyo, Japan
§ 3-APR-24 e 15 Japan Intensive Tokyo, Japan Tokyo, Japan
M 18-APR-24 e 15 Asia Intensive Tokyo, Japan Singapore
:2: 3-MAY-24 26 Spice Route Singapore Athens (Piraeus), Greece
: AZAMARA JOURNEY® SAILS TO EUROPE
21-SEP-24 @ 1 Egypt & Israel Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece
2-OCT-24 o 1 Egypt & Israel Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece
13-OCT-24 e 1 Egypt & Israel Intensive Athens (Piraeus), Greece Athens (Piraeus), Greece
24-OCT-24 16 Ancient Civilisations Athens (Piraeus), Greece Rome (Civitavecchia), Italy

AZAMARA JOURNEY® SAILS TO THE AMERICAS & THE CARIBBEAN
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® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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@ 2023-2024 | ASIA & THE MIDDLE EAST | AZAMARA QUEST®

ASIA & THE MIDDLE EAST SAILINGS
AZAMARA QUEST®

DATE NIGHTS SAILING NAME EMBARK PORT
5-MAY-23 23 Spice Route Singapore

AZAMARA QUEST® SAILS TO EUROPE

[
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a
o
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on

Great Wall of China

® Country-Intensive™ Voyage @ PerryGolf™ Voyage

DEBARK PORT

Athens (Piraeus), Greece

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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ASIA & THE MIDDLE EAST SAILINGS
AZAMARA PURSUIT?

DATE NIGHTS SAILING NAME EMBARK PORT

;‘?: 13-NOV-24 e e 8
<>
>l 21-NOV-24 17
<
pFdl  3-DEC-24 12

AZAMARA PURSUIT® SAILS TO EUROPE

Arabia Intensive Dubai, United Arab Emirates
India & Sri Lanka Dubai, United Arab Emirates
Bali & Western Australia Singapore

ASIA & THE MIDDLE EAST SAILINGS
AZAMARA ONWARD™

DATE NIGHTS SAILING NAME EMBARK PORT
22-MAR-24 15 Vietnam & Thailand Pathways Hong Kong, China
: z 6-APR-24 20 Ancient Trade Routes Singapore
qdx
= ; 26-APR-24 21 Ancient Reflections Dubai, United Arab Emirates
<
: g 17-MAY-24 13 European Gems & lcons Istanbul, Turkey

AZAMARA ONWARDSM SAILS TO EUROPE

ASIA & THE MIDDLE EAST | AZAMARA PURSUIT® & ONWARD M Q/

DEBARK PORT

Dubai, United Arab Emirates
Singapore

Perth (Fremantle), Australia

AZAMARA PURSUIT® SAILS TO AUSTRALIA & NEW ZEALAND

DEBARK PORT
Singapore

Dubai, United Arab Emirates
Istanbul, Turkey

Venice (Chioggia), Italy

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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AUSTRALIA & NEW ZEALAND
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DESTINATIONS | AUSTRALIA & NEW ZEALAND

BEAUTIFUL
BEYOND BELIEF

Welcome to the land of koalas, kangaroos and kiwis.

Australia and New Zealand are a nature lover’s paradise.
Explore the Great Barrier Reef. Walk in Charles Darwin’s
footsteps. Encounter incredible wildlife at Bonorong Wildlife
Sanctuary. Or take a tour through one of New Zealand's

L 2 sunniest regions, renowned for its spectacular vistas and
award-winning wineries. No one does Down Under quite
like Azamara®. From sophisticated cities to authentic
Aboriginal traditions, we immerse you in the culture,
people and breathtaking beauty that make Australia

and New Zealand a must-see destination like no other.

AUSTRALIA

FRENCH POLYNESIA

Adelaide Bora Bora
Albany Fakarava
Airlie Beach Moorea
Cairns Raiatea
Eden Tahiti
Esperance
Geraldton NEW ZEALAND
Kangaroo Island (Penneshaw) Aitutaki, Cook Islands
Margaret River (Busselton) Akaroa
Melbourne Auckland
Mooloolaba Bay of Islands
Perth (Fremantle) Christchurch
Portland Dunedin
Sydney (White Bay) Milford Sound
Hobart (Tasmania) Napier
Nelson
Picton
Tauranga
Wellington

LEARN MORE

PAPUA NEW GUINEA
Alotau



@ 2023-2024 | AUSTRALIA & NEW ZEALAND | AZAMARA QUEST® & AZAMARA ONWARDSHM

14-NIGHT AUSTRALIA INTENSI

AZAMARA JOURNEY® | DEPARTING: 21 DEC 2023
9 PORTS | 1 LATE NIGHT | 2 OVERNIGHTS

AUSTRALIA & NEW ZEALAND SAILINGS
AZAMARA ONWARD™

DATE NIGHTS SAILING NAME EMBARK PORT DEBARK PORT

. 3-FEB-24 " South Pacific Explorer Papeete, Tahiti, French Polynesia  Auckland, New Zealand
é é 15-FEB-24 15 Kiwis And Koalas Auckland, New Zealand Sydney, Australia
é % 1-MAR-24 21 Astounding Australia/Asia  Sydney, Australia Hong Kong, China

AZAMARA ONWARDSM SAILS TO ASIA & THE MIDDLE EAST

i; New Zealand
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® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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2023-2024 | AUSTRALIA & NEW ZEALAND | FEATURED SAILING Q

ITINERARY HIGHLIGHTS

- We'll cross the Great
Australian Bight, visiting
nine ports, culminating in an
unforgettable New Year’s

celebration in Sydney.

- This adventure begins in
Fremantle, your gateway to
magical Perth, with its mix of
cutting-edge art and miles of

stunning beaches.

- From here, we stop in
Busselton, followed by stops
in Albany to view its beautiful
Victorian architecture, and
Esperance, home of Cape

Le Grand National Park.

- Then, celebrate Christmas

at sea, where we'll take care
of the feasts and festivities
while you unwrap two days

of much-deserved relaxation.

- After Christmas, enjoy a

late-night stay in Adelaide,
then a hop over to

Kangaroo lsland.

- We arrive in Sydney with

plenty of time to ring in the
New Year. Enjoy a two-night
stay before we sail to
Australia's cultural capital,
Melbourne, and conclude

our adventure.

Naustralia

Sydney, Australia

PERTH MELBOURNE
(FREMANTLE)  Australiay SYDNE

Australia
ALBANY ADELAIDE

Australia Australia |

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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| AUSTRALIA & NEW ZEALAND | FEATURED SAILING

14-NIGHT AUSTRALIA INTENSIVE

AZAMARA JOURNEY® | DEPARTING: 21 DEC 2023
10 PORTS | 1LATE NIGHT | 2 OVERNIGHTS

' PER
{FREMANTLE)

Ausiraliy

MARGARET RIVER
(BEUSSELTON)

Australia

[

KANGAROO ISLAND
(PENNESHAW) |

Avemtralin J 4
MELBOURNE
Austealiy

ITINERARY HIGHLIGHTS

- Your voyage begins from Perth,
Fremantle, once an Australian
backwater and now a vanguard of
cool with cutting edge art and
miles of stunning beaches.

- Then, onto Margaret River,
Busselton, a coastal playground
and gateway to ‘wine country’, this
town has a variety of monikers and
even more things to do.

- Next up is Albany, which European
explorers fell in love with during
the 17th century, and then onto
Esperance, a western port town,
where beaches overlook 100
islands of the archipelago.

- We move to Adelaide with its
pretty, leafy and spacious green
parklands and walking tours

of Victoria Square, before
discovering Kangaroo Isl,
Penneshaw with its kangaroos
wallabies, koalas, platypus and
ring-tailed possums.

- Discover Eden, a paradise on the

Sapphire coast, home to rugged
wilderness and rich seafaring
history, before arriving in Sydney.
This city offers everything from
the iconic Sydney Opera House to
the spectacular Harbour Bridge.

- Your voyage ends in Melbourne,

a UNESCO City of Literature,
often considered the cultural
capital of Australia, filled with
vibrant street art, boutiques and
restaurants.

BOOK AN AZAMARA ASHORE PACKAGE TO EXTEND YOUR STAY. CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU



2023-2024 | AUSTRALIA & NEW ZEALAND | AZAMARA PURSUIT® & AZAMARA JOURNEY® Q

AUSTRALIA & NEW ZEALAND SAILINGS
AZAMARA PURSUIT®

DATE NIGHTS  SAILING NAME EMBARK PORT DEBARK PORT
- 20-DEC-24 o 15 Australia Intensive Perth (Fremantle), Australia Melbourne, Australia

AUSTRALIA & NEW ZEALAND SAILINGS
AZAMARA JOURNEY®

DATE NIGHTS  SAILING NAME EMBARK PORT DEBARK PORT
. 21-DEC-23 o 14 Awustralia Intensive Perth (Fremantle), Australia Melbourne, Australia
E 4-JAN-24 17 Australia/New Zealand Melbourne, Australia Auckland, New Zealand
g 21-JAN-24 e 16 New Zealand & Australia  Auckland, New Zealand Sydney (White Bay), Australia
é 6-FEB-24 o 14 Australia Intensive Sydney (White Bay), Australia  Perth (Fremantle), Australia
é 20-FEB-24 16 Western Australiato Asia  Perth (Fremantle), Australia ~ Hong Kong, China
<

AZAMARA QUEST® SAILS TO ASIA & THE MIDDLE EAST
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® Country-Intensive™ Voyage @ PerryGolf™ Voyage

FOR PRICING AND ADDITIONAL INFORMATION CALL 1800 960 810 (AU) - 0800 433 505 (NZ) OR VISIT AZAMARA.COM/AU
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2023-2024,.|. AZAMARA WORLD VOYAGE

ATE

ULTIMATE'
ENTURE

155 NIGHTS | 40+ COUNTRIES | OVER 75 UNIQUE DESTINATIONS

..........

Our World Voyage is a once-in-a-lifetime global odyssey that immerses you in
culture, allows you to visit places you've only dreamed of and gives you a new
perspective from which to view the world we live in. Explore the wonders of the
world—ancient, modern, and natural—on one incredible journey. Or choose one
or more segments that fit your schedule and preferred itineraries. Azamara®

gives you the chance to truly see it all on this unique voyage of a lifetime.

LEARN MORE

C




@ AUSTRALIAN TERMS & CONDITIONS

1. OVERVIEW

The following Booking Conditions together with our General
Information and Guest Conduct Policy form the basis of
your contract. All bookings are subject to these Booking
Conditions. The parties to that contract are yourself and
Azamara (the 'Ship Operator"). The Ship Operator shall
accept legal responsibility for the proper performance of

this contract as set out below. In these booking conditions,
‘you’, ‘your’,and ‘guest’ means all persons named on a booking
and ‘we’, ‘us’, ‘ourselves’ and ‘Azamara” means Azamara. Your
cruise with Azamara is operated by SP Cruises OpCo Limited,
a Bermuda company.

You are viewing the Booking Conditions applicable to cruises
with Azamara (and any related goods and services booked
through Azamara) purchased in Australia only. These Booking
Conditions are governed by the laws of the United States and
any claims or disputes must be resolved by alternative dispute
resolution or under the laws and exclusive jurisdiction of the
United States District Court for the Southern District of
Florida located in Miami-Dade County, Florida.

Please Note: If you book an Azamara cruise-only holiday

in conjunction with other services such as flights, on-shore
accommodation and/or ground transfers which are arranged
or provided by a travel agent or tour operator (‘travel
organiser’) with whom you book (and not us), your contract
for your entire holiday including the cruise and all other such
services and arrangements will be with your travel organiser
and not with us. The travel organiser’s own booking conditions
will apply to your contract with your travel organiser. Please
ensure you obtain a copy of these from your travel organiser
before or at the time of booking to ensure that those terms
are acceptable to you. Please note we do not have any liability
to you in these circumstances. In any event, if we are found
liable to you on any basis, our liability and/or obligations

to you or your organiser will be no greater or different to

the liability and obligations we have under these booking
conditions to consumers who have a contract with us. In any
such situation we will be fully entitled to rely on all defences,
exclusions and limitations contained in the booking conditions
set out below. Please read these conditions carefully. These
terms and conditions are to be construed under the laws of
the United States and you agree to submit to the exclusive
Jjurisdiction of the court of that state in the event of dispute
between you and Azamara.

2. HOW TO BOOK AND TICKETS
How to make a booking

There are three simple ways to book your chosen cruise
holiday:

. Contact your travel agent
. Telephone Azamara on 1800 960 810
. Book online at www.Azamara.com/au

Your full name as it appears on your passport as well as your
date of birth must be given at the time of reservation. By
making a booking with us through any of the three methods
you will be deemed to have agreed to our Information, Terms
& Conditions copies of which can be obtained online at www.
Azamara.com/au or hard copy sent to you upon request.

Reservations made direct with Azamara can be transferred
to your preferred travel agent within 60 days of booking
creation. Transfer requests outside of this time will not

be permitted. Transfer requests can be requested once a
reservation has been placed by calling 1800 960 810 to
obtain the authorisation form.

Confirming Your Booking

Providing your chosen holiday is available and we have
received your booking form (where applicable) and all
appropriate payments, we will send our Confirmation Invoice
to you (if booking direct) or to your travel agent. Please note:
it may not be possible to confirm your flight details at this
point. If so, these will be confirmed to you at a later date.

A binding contract between us only comes into existence
when we send out our Confirmation Invoice. A contract will
exist at this point, even if we are unable to confirm your flight
details at that time. This invoice will show the balance due on
your holiday that still has to be paid and also your flight details

(where applicable and/or available).

Please check all details are correct as soon as you receive
your Confirmation Invoice, cruise documents, flight tickets
and any other documents from your travel agent or us. If any
details appear to be incorrect, you must inform your travel
agent or our Reservations department if booking direct within
7 days of us sending the document to your travel agent or

you for all documents other than flight tickets and e-tickets

97

and within 5 days for flight tickets and e-tickets. Once your
airline tickets have been issued, all ticket coupons must be

used in sequence as originally booked. Any flight sector not
utilised will invalidate the ticket and the rest of the itinerary will
automatically be cancelled.

Cruise Tickets

Your electronic cruise documents are emailed directly to you
or to your travel agent as early as 50 days prior to your sailing.
We no longer issue paper tickets. Your reservation must be

finalised and paid in full in order to receive your documentation.

3. PAYING FOR YOUR CRUISE

Deposits

We will require a deposit to secure your booking within 7 days
of making your booking (or full payment if booking within

120 days of departure). On some cruises the deposit may be
required on the day of booking or within 1-7 days of making the
booking. After this time if your deposit has not been paid then
your booking will be automatically cancelled.

Deposit per person

A deposit of AU$600 per person is required.

Azamara offers promotional pricing that will incur a non-
refundable deposit. Please refer to the terms and conditions
of the relevant promotion for further details at the time of
booking.

An additional non-refundable deposit of AU$50 per person
must be paid on top of your cruise deposit to secure your
flights and airfare for international departures. Some airfares
may require full payment at time of booking, which may be
non-refundable. If airfare payment is due prior to the cruise
payment schedule, you will be advised at the time of booking.
Alirline taxes are subject to change until airfares are paid in full.

When using your credit or debit card to pay us directly for your
cruise, please be aware American Express credit card payments
may attract a foreign processing fee. We advise you to check
the terms and conditions of such foreign transactions with
your card issuer in advance of making a payment to us. Any
promotional Air Offers will incur an additional deposit which
may vary per itinerary. For example: ‘Fly Free Promotions’
deposits will be non-refundable and due at time of cruise
deposit. This additional deposit could be up to AU$2,000

per person. Please contact our office or your travel agent to
obtain details of the deposit due at the time of booking. An

air processing fee may be applicable to reservations cancelled
outside of cruise penalties. This will be advised to you at the
time of booking.

Final payment

We must receive the balance of the cruise cost and/or flight
costs (after deducting the deposit you have paid) not less than
120 days before departures unless you book 120 days before
departure, in which case you must pay the total cruise and/or
flight cost at the time of booking. If we have not received all
monies due to us in full and on time, you will be deemed to wish
to cancel your cruise and cancellation charges as set out below
(see clause 31, Cancellations & Refunds) will apply.

All money you pay to a travel agent (whom we have authorised
to sell our cruises) for your cruise with us will be held by the
travel agent on our behalf until the money is paid to us. If you
are unable to complete the online check-in process, this may
be due to an outstanding balance on your booking. If you have
booked via a travel agent, please speak to your travel agent so
that the funds can be transferred to us to complete your online
check-in.

4. WHAT’S INCLUDED AND NOT INCLUDED

What's included?

All prices shown on our website and quoted in our brochure are
per person in Australian Dollars and are based on two people
sharing the specified Stateroom grade. Cruise prices include
the following where applicable: full onboard accommodation,
onboard main meals; selected beer, wines and spirits, coffee,
tea and selected bottled water; sodas and self-service laundry,
entertainment” onboard ship, gym, some fitness classes”, port
shuttle buses when offered; service charges to stateroom
attendants, dining and bar staff; port charges and taxes.
English butler service for Suite guests only.

*A charge may be made for certain entertainment/leisure
facilities or activities. Please see your travel agent or visit
www.Azamara.com/au for information.

What’s not included?

Unless otherwise agreed, the price does not include flights;
departure taxes or airport improvement tax; transfers to/
from the ship; shore excursions and personal expenses for
example, Evian, San Pellegrino and other speciality water,
select premium alcoholic beverages, photos, corkage if you
have brought onboard your own alcoholic beverage and

consume this in one of our Food and Beverage venues, health
and beauty treatments, spa service charges, telephone calls,
etc.; full laundry and dry-cleaning services; unless otherwise
specified, speciality dining venues onboard charge a cover
charge of US$35 per person; hotel meals onshore (unless
otherwise stated); transfers by any method if not travelling
on the standard departure date(s); travel insurance; anything
else which is not specifically mentioned as being included in
the price. Service charges to non-dining and bar wait staff or
onshore will be at your discretion.

Fuel Supplements
Currently we have no fuel supplement charge. However, we
reserve the right to reinstitute a fuel supplement in the future.

5. PRICING AND ‘GUARANTEE’ BOOKINGS

Pricing

The prices quoted on our website and quoted in our brochure
show the lowest price (‘Prices from’) available on a specified
sailing date. The price will vary by ship, itinerary, sailing date
and stateroom grade. Where there is more than one departure
date shown for the same cruise itinerary then the prices
provided on our website and quoted in our brochure are the
minimum prices available for the lowest priced of the multiple
departure dates. For current pricing please contact your travel
agent or visit our website. From time to time we may offer
discounts on cruise fares. These discounts are based on the full
fare in the specified category.

Early Booking Benefit (EBB)

The Early Booking Benefit (EBB) of Onboard Credit (OBC)
for Land Discoveries is per stateroom and available when
booking an Azamara sailing of 6 nights or longer. Offer is only
applicable to bookings made at least 12 months defined as 365
days prior to sail date, OBC is per stateroom, in USD, based

on double occupancy, and varies by stateroom category ($300
for Club Interior and Club Oceanview, $400 for Club Balcony,
$500 for Club Continent or Spa Suites, $1000 for Club
World Owners or Club Ocean Suites). OBC can be used for
most onboard purchases excluding Next Cruise bookings, has
no cash value, is not redeemable for cash, is not transferable
and will expire if not used by 10pm on the last evening of the
voyage. If guests cancel and reinstate the booking, apply a fare
change, or change the ship or sail date of the booking within the
12-month prior to sail date window, the EBB will be removed
from the booking. EBB not available for contracted groups,
charter bookings, and certain restricted fares. EBB is subject
to change without notice and may be withdrawn at any time.

Downgrading

If your chosen stateroom category is not available at the
time of reservation, guests may choose to add a wait listed
category to the reservation at the time of booking. If this
stateroom category becomes available prior to the sailing
date the guest will have the option to downgrade without
penalty. Reservations without wait lists that are downgraded
within the cancellation penalty period will be treated as a
cancellation and rebook, incurring the applicable cancellation
penalties. Downgrades are subject to current prevailing rates
and guests should refer to any relevant terms and conditions
of promotional offers with our reservation staff prior to
downgrading as these may change.

Minimum Occupancy

Staterooms categories that can accommodate between

three and sixteen guests will attract a minimum occupancy
level and are allocated as a priority to reservations meeting
the maximum occupancy level. We reserve the right to move
guests falling below the maximum stateroom occupancy to any
other stateroom of equal grade or higher.

‘Guarantee’ (GTY) Bookings
From time to time, we may offer you the option of making
what we call a ‘Guarantee’ (GTY) booking. This means you
may book a stateroom of a guaranteed category type (Club
Interior, Club Oceanview, Club Balcony or Club Suite) on your
chosen ship and cruise. However, the exact grade, number and
location of the stateroom on the ship will be allocated by us
(at our discretion) and at any time up until checking in at the
Port. Once your GTY stateroom has been allocated to you, we
are unable to accept any changes requested by you. Guests
booked in GTY cabins may not be berthed with other travelling
parties due to availability. Staterooms allocated may be subject
to obstructed views. The benefits to you of a GTY stateroom
are that after your booking has been confirmed, we may (at
our discretion) upgrade your stateroom to one of a superior
category to that originally booked at no extra charge to you.
In any event, you are ‘guaranteed’ the minimum category of
stateroom we agree to offer at the time of booking. At times,
we may offer promotional GTY offers. These offers may not be
combinable with any other promotion and may require a non-
refundable deposit. Please check the offer concerned with your
travel agent or our Reservations Centre for details.



Such promotional GTY categories are defined as follows:

. W - Club Suite

. XP — Club Balcony Plus stateroom
. X - Club Balcony stateroom

. Y - Club Oceanview stateroom

. Z - Club Interior stateroom

Guests who require an accessible stateroom and wish to take
advantage of a promotional ‘Guarantee’ (GTY) offer may do so
(subject to availability) by contacting our call centre to select
the preferred ship, sailing date and promotional GTY category.
The closest available accessible stateroom within that class
category will be assigned.

Please note: If you book 2 or more cruises to be taken
consecutively (back to back) and either one or all cruises are
booked under a GTY basis, you may be allocated different
staterooms on each cruise, therefore necessitating the need
to move between staterooms on the changeover day between
your consecutive cruises.

Onboard Credits

From time to time we may offer Onboard Credit promotions.
An Onboard Credit is a monetary amount in US Dollars which
is applied to your onboard account for onboard purchases.
Some Onboard Credits may not be combinable with other
offers, please check the offer with your travel agent or our
Reservations Centre. Any unused portion of the Onboard
Credit will expire at midnight on the last night of your cruise
and is not redeemable for cash at any time. Onboard Credit is
not transferable between any cruises, including consecutive
cruises.

6. EXTENDED VOYAGES ONBOARD CREDIT

Extended Voyages Onboard Credit (OBC) are per voyage
when booking consecutive Azamara voyages. Extended
Voyages savings are combinable with most other offers, except
reduced fares including but not limited to interline and travel
agent rates. OBC s in USD, per stateroom, and based on
double occupancy,has no cash value, is not redeemable for
cash, is not transferable and will expire if not used by 10PM on
the last evening of the voyage. OBC cannot be used for future
cruise bookings. Offer is valid for individual and group bookings,
with the exception of contracted groups and charters. Guests
must go to www.Azamara.com/en-au/plan/back-to-back-
voyages and request Extended Voyage OBC to qualify. OBC
will be applied by Azamara via internal option code to eligible
bookings within 10 days of request submission. OBC will be
removed from both bookings if one voyage is cancelled. Offer
and itineraries are subject to change without notice, and offer
may be withdrawn at any time. Other terms and conditions
apply.

Extended Voyages Onboard Credit (OBC)

Number of Nights OBC per stateroom

4 or less US$150
5-8 US$300
9 or more US$400

7. CONSECUTIVE CRUISES

Consecutive cruises

Consecutive cruises are two or more cruises taken immediately
after one another (back to back) on the same ship. Please note
that there may be duplication of onboard programs, menus and
entertainment. Please also note that due to the preparation of
the ship between sailings, some shipboard facilities may not be
available on changeover day. On the changeover day, it may

be necessary for you to disembark the ship in order to comply
with customs & immigration and to re-register your Azamara
KeyCard for the new sailing. It may not be possible to retain
the same stateroom on consecutive cruises.

Consecutive cruises are treated as independent cruises for

the purposes of payment of deposits, balance due dates

and cancellation charges. Onboard Credit offers are not
transferable between any cruises, including consecutive cruises.

Jones Act - USA Consecutive Cruises

Please note that due to restrictions under the U.S. Passenger
Vessels Services Act (Jones Act), we cannot accept
reservations for consecutive itineraries that begin in one U.S.
port and conclude in a different U.S. port. In the event such an
itinerary is booked, Azamara reserves the right to cancel one
of the cruises at the guest’s expense and/or the guest shall be
responsible for any and all Jones Act fines that result due to
such booking.
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Local cabotage laws are subject to change at any time
without warning. Downlines are not confirmed until written
confirmation is received from Azamara. Any downline
authorisations are taken at the guests own risk due to
itineraries and cabotage laws that can be changed at any time.
Please see the definitions clause below.

Definitions:

“Downlining” - request from guest to embark or disembark
at a port of call other than the scheduled embarkation/
disembarkation port.

“Closed Loop” - is a process that US Customs & Border
Protection (CBP) place on an itinerary where all US Citizens
are waived through without having to be checked electronically.
Downliners would impact the processing of the entire sailing
upon return and US CBP would view this as a “modified” closed
loop itinerary. This would subject all guests to a full inspection
and delay the departure process for everyone. Therefore,
downlining is not permitted. A downline fee of AU$65pp
applies to all approved downline requests. This charge will be
added to your booking and must be paid prior to the full sailing
scheduled departure date.

8. DINING AND SPECIAL REQUESTS

Dining onboard
Azamara offers open seating for dining in the main dining room
and therefore there are no assigned diningtimes. Dining room

opening times may vary slightly on port days due to shore
excursion departures. From sunrise to midnight, Azamara
serves an endless array of cuisine:

*Speciality restaurant seating is available based on space
available. Speciality dining is complimentary for our suite
guests (ClubWorld Owner’s Suites, Club Ocean Suites and
Club Continent Suites). For all other staterooms, a cover

charge applies.

Room service

Room Service is available 24 hours a day and is complimentary,
although you may wish to offer a gratuity to room service

staff. Full breakfast is available to be served between
6:30am-10:00am in guests’ staterooms. Guests should notify
their stateroom attendant the night before by filling out the
breakfast request form and placing it on the mail clip outside
their suite/stateroom door. In addition, suite guests may order
room service from the restaurant menu during restaurant
luncheon and dinner hours.

Special dietary requirements

Guests must notify us of any dietary requirements at time of
booking. If you have any special dietary needs, Azamara will use
best endeavours to accommodate the following special dietary
needs onboard: food allergies, gluten free, vegetarian, diabetic,
low-fat, low-sodium, and low-cholesterol. Other special diets
such as Kosher and lactose-free meals may be available upon
advanced request. Please contact your travel agent or our
Reservation Centre for details

Note: Kosher meals are pre-packed and are only available for
dinner in the main restaurant. Azamara does not provide baby
food.

To accommodate special services or requirements such as
dietary requirements, medical requirements, pier embarkation
assistance, wheelchair use etc., Azamara requires the
information in writing 45 days prior to the sail date. However,
Kosher meal requests must be supplied in writing 100 days
prior to sail date for sailings in Australia/New Zealand and Asia;
90 days prior to the sail date for sailings in Europe and South
America and 45 days prior for sailings in North America. Any
dietary requirements caused by medical conditions must be
provided to us at the time of booking. Please note that whilst
we are able to take requests for specific dietary requirements
and take note of food intolerances, this is confined to the

main restaurant on each ship. We are unable to guarantee or
accept responsibility that the food served in any other food
establishment on board our ships will be able to cater for
specific dietary requirements and food intolerances.

Other special requests

If you have a special request, please give details in writing to
your travel agent at the time of booking. Special requests
cannot be guaranteed. Whilst we and our suppliers will
endeavour to meet reasonable special requests, we regret we
cannot guarantee that we/the supplier will be able to do so. Not
meeting any special request for any reason will not be a breach
of contract on our part. If a special request can only be met at
an additional cost, that cost will either be invoiced to you prior
to departure or will be payable locally by you.

Unless specifically agreed by us in writing at the time of
booking, we cannot accept any booking which is conditional on
a special request being satisfied. Such bookings will be treated
as "normal” bookings subject to the above comments on special
requests.

9. TRAVELLING IN AGROUP

Travelling in a group

Discounts and free places may be available when travelling in
a group of 10 or more passengers. Please consult your travel
agent for more information. Group bookings can only be
created and managed via a travel agent and attract a separate
set of terms and conditions to those which apply to individual
bookings.

Common Interest Groups

From time to time we may invite various affinity groups of
people onto our ships. Affinity groups are people with shared
interests who choose to travel together. This may include on
dates when you are

sailing with us. Although we envisage that this will not affect
the overall normal day-to-day operation of the ship, there
may be occasions when certain facilities are unavailable to you
whilst these groups are onboard. Please contact your travel
agent or our Reservation Centre for details

10. ALCOHOLIC BEVERAGES POLICY

The minimum age to consume alcohol on Azamara ships

on sailings originating in Europe, Asia, Australia and South
America is eighteen (18). The minimum age to consume alcohol
on Azamara ships on sailings originating in North America is
twenty-one (21).

The originating turnaround port dictates the policy (such as in
a crossing from Europe to the US it would be 18 or from the US
to Europe or Asia it would be 21. The Company reserves the
right, on rare occasions, to raise the minimum age of alcohol
consumption on any sailing when local laws require or permit
such a modification. An individual’s age on the date of sailing
determines his or her status for the entire cruise.

Staterooms with at least one (1) guest meeting the minimum
age to consume alcohol are eligible to bring bottles of wine or
champagne onboard. If the wine is consumed in a public area,
we charge a corkage fee of US$10 per bottle.

Alcoholic beverages that are purchased from onboard shops
will be stored by the ship and delivered to guest staterooms on
the last day of the sailing. Alcohol will not be delivered to any
guest under the age of 21. Security may inspect containers
(water bottles, soda bottles, mouthwash, luggage etc.) and will
dispose of containers they reasonably believe to be holding
alcohol.

Azamara Guest Conduct Policy may be enforced, up to

and including disembarkation, if a guest violates any alcohol
policy. Guests who violate any Azamara alcohol policies, (e.g.
over consume, provide alcohol to people under the age of 21,
demonstrate irresponsible behaviour, or attempt to conceal
alcoholic items at security and or luggage check points or any
other time), may be disembarked or not allowed to board, at
their own expense, in accordance with our Guest Conduct
Policies. Guests under the age of 21 will not have alcohol
returned to them. Azamara is committed to the responsible
service of alcohol and reserves the right to revoke or otherwise
restrict the service of alcohol to any guest, regardless of age.

If during a cruise a guest reaches a birthday that will change
their adherence to our alcohol policy, they may visit the
Guest Services Desk on that day and on showing their
passport as proof of age Their records will be updated to allow
them to purchase and consume alcohol, as long as the other
requirements of our alcohol policy are met.

Please note: due to Spanish regulations, we are not permitted
to sell alcohol or cigarettes on board in the duty free shops on
selected sailings which depart from Spain. Restrictions apply
and this policy is subject to change without notice. Please
contact your travel agent or our Reservation Centre for details

11. HEALTH REQUIREMENTS

Health Requirements

Please contact your doctor for advice and the most up-to-date
health requirements for all destinations on your cruise at least
8 weeks before and again within 14 days before you travel.
Further information maybe obtained from the World Health
Organisation at www.who.int.

To ensure a healthy sailing, we request that guests complete
a questionnaire at the port to confirm if they are suffering
from or showing symptoms of gastrointestinal type illness or
other illnesses that spread easily from person to person. We
may also require proof of vaccination or testing for Infectious
disease, including COVID-19. We have a medical facility on
all our ships to assist you if you feel unwell on your cruise. We
strongly recommend you visit the medical facility if you are
feeling unwell especially in the event of any gastrointestinal
iliness, such as diarrhea or vomiting, or symptoms of
COVID-19, such as coughing, loss of sense of taste or smell.
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In such circumstances, please contact the medical facility
immediately and follow any advice or instructions given to you
by its medical personnel. Where necessary, if your condition
is deemed contagious, you may be confined to your cabin to
avoid your condition spreading to other guests onboard. Non-
compliance with the instructions of the ship medical personnel
is contrary to our Guest Health Safety and Conduct Policy
and could lead to your removal from the ship at the next port
of call in accordance with that policy. For full details of all our
COVID-19 protocols, our Supplementary Booking Terms and
Conditions, and our Guest Health Safety Conduct Policy
which are incorporated into these terms and conditions, see
www.Azamara.com/en-au/booked-guests/before-you-board/
explore-well-at-sea or contact your Travel Agent.

Pregnancy

Azamara welcomes pregnant guests but (due to limited
medical facilities on board) will NOT accept guests who will
enter their 24th or later week of pregnancy by the beginning
of, or at any time during their cruise. All pregnant guests are
required to bring a doctor’s fit to travel letter with them to the
pier, stating the number of weeks pregnant at date of sailing
and that they are not a high-risk pregnancy. A copy with your
booking number included, should be sent to Special Services
at bookingsupportaunz(@azamara.com, in advance of sailing.
Please check our website for full details.

12. MINIMUM AGE TO TRAVEL

Infants sailing on a cruise must be at least six (6) months old as
of the first day of the cruise, or twelve (12)months old as of the
first day of the cruise for Transatlantic, Trans-Pacific, Hawaii,
selected South American cruises and other selected cruises/
cruise tours. For cruises with 3 or more consecutive ‘sea
days’(where the ship is not in port, including days spent ‘scenic
cruising’) infants must be at least 12 months of age on the first
day of the cruise. In consideration of the limitations of the
shipboard medical facility,equipment and staff, the company
cannot accept waivers, releases or requests for exceptions to
this policy.

Stateroom occupation rules

For cruises that commence from a departure port in Europe,
Asia, South America, New Zealand or Australia, the minimum
age requirement to sail is eighteen (18).

Guests who do not meet the age requirement will not be
assigned to a stateroom unless accompanied in the same
stateroom by an adult meeting the age requirement. A guest's
age is established as their age upon the first day of sailing.

The only exception to this policy applies to married couples
(16 years and above on cruises commencing from non-
North American ports) who are allowed to sail together in a

stateroom without anyone over the age of 18/21 being required.

Documentary proof of marriage will be required in advance.

NOTE: Bookings MUST be made by calling into an Azamara
booking office in order to qualify. The Azamarz website,
CruisingPower, and external booking tools will not allow guests
under 21 to book a stateroom.

Adults who are not the parent or legal guardian of any minor
aged 17 or under travelling with them are required to present
the minor’s valid passport and applicable visa (or for domestic
Australian sailings a certified copy of minor’s birth certificate)
and 1 original legally affirmed or notarised letter signed by at
least one of the minor’s parents/legal guardians along with 1
copy of the legally affirmed or notarised letter. The letter must
authorise the travelling adult to take the minor on the specified
cruise and must authorise the travelling adult to supervise the
minor, sign applicable sports waivers and permit any medical
treatment that must be administered to the minor which in the
opinion of the treating doctor needs to be carried out without
delay.

Aletter can be legally affirmed or notarised by a practicing
solicitor, notary or commissioner for oaths who may charge

a fee for this service. If such evidence is not produced, the
minor(s) concerned will not be permitted to board the ship or
undertake the cruise.

We will not be responsible for any costs, expenses or losses
suffered as a result either by the minor affected, the person(s)
paying for their cruise (if not the minor him/herself), or any
persons travelling with the minor who decide not to continue
with the holiday as a result of the failure to produce a letter of
authorisation as set out above.

Please note that a parent(s)/legal guardian travelling with

a minor who has a different surname to the parent(s)/legal
guardian, will be required to produce official proof such as a full
birth certificate/divorce papers etc to prove that they are the
parent(s)/legal guardian of the minor(s) concerned.

Individual staterooms can be booked by married couples whose
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minimum age are eighteen (18) (proof of marriage is required
at time of booking).

On board there are certain facilities where entry is restricted
by age. Persons using the Day Spa must be over the age of 18
and over 16 to use the Fitness Centre. Full details of onboard
facilities with age and height restrictions are contained within
the Daily Program, which is available from the Guest Relations
Desk.

13. ACTIVITIES FOR CHILDREN AND INFANTS

Azamara accepts guests who meet the minimum age to sail,
but discourages families from sailing with children under 18
years of age, as the onboard ambience and experience caters
to adults and there are no dedicated activities for children or
baby-sitting services available.

14. GUESTS WITH SPECIAL NEEDS

You must ensure that you are medically and physically fit for
travel, and that such travelling will not endanger yourself or
anyone else. At the time of booking (or as soon as possible if
the condition arises after booking) you must tell us or your
travel agent in writing about any medical or physical condition
which will or may require medical treatment or attention during
your holiday or which may or will affect your holiday in any way
(including your use of any services or facilities). Please provide
as much information as possible to bookingsupportaunz(@
azamara.com

Most of our ships have selected staterooms designated

for guests with physical disabilities. Please contact our
Reservations Department for further information. Guests who
use wheelchairs must provide their own collapsible wheelchair
and may find certain areas of the ship inaccessible. If you
would like to bring a motorised wheelchair or scooter on board
you must contact our Reservations department at time of
booking to provide the dimensions as size limitations may
apply and we may not be able to accommodate this request.
Certain conditions (for example, use of tenders or some shore
excursions) may prevent guests with wheelchairs from going
ashore at certain ports of call.

Guests affected by a disability or medical condition must

be self-sufficient or travel with someone who can provide all
necessary assistance. We regret we must reserve the right

to refuse to allow anyone to travel who, in our reasonable
opinion, is physically or mentally unfit to travel or will or may
require care beyond that which any travelling companion or we
ourselves can reasonably provide.

15. VISAS AND PASSPORTS

For all sailings a valid passport and appropriate visa will be
required for all Guests. You are responsible to ensure that you
have all necessary visas and that your passport is up to date

and will remain valid for at least 6 months from the date of

the termination of your cruise. Please check the applicable
passport and visa requirements (including multi-entry visa
requirements and for additional visa photos) with the embassies
of the countries you will be visiting during your cruise, or check
the up-to-date position with your travel agent in good time
before departure.

Guests who do not possess the proper documentation may be
prevented from boarding their flight or ship or from entering a
country and may be subject to fines. No refunds will be given

to individuals who fail to bring proper documentation. We do
not accept any liability if you are refused entry onto any flight
or into any country or otherwise suffer any difficulties or incur
any costs as a result of not having an acceptable passport or any
required visa(s).

Certain Port Authorities may from time to time ask to see
photo identification when you depart the ship during the
cruise. We strongly suggest that you take a photocopy of

your passport (in addition to your passport itself) with you on
holiday and carry the photocopy with you each time you depart
the ship in order to minimise any inconvenience this may cause.

16. IDENTIFICATION REQUIRED

Itis the sole responsibility of the guest to identify all travel
documents such as passport and visa requirements for boarding
the ship and entry into the countries visited on your cruise.

For all sailings a valid passport and appropriate visa will

be required for all passengers. For your protection it is
essential that your passport expiration date not occur within
six (6) months of the voyage termination date. For further
information or clarification please contact your travel agent
or Azamara.

For domestic Australian voyages calling in only Australian
ports: Australian citizens require either a valid passport or
government issued pictured and laminated ID card (driver’s

licence/proof of age ID card/military ID card/government
(federal, territory, city etc.) employee ID card/proof of age
card) to be used as identification. For all other nationalities, a
passport (plus visa if needed in Australia) is required. Children
aged 17 years and under will require a passport or Birth
Certificate to travel or government issued photo ID.

Children under 16 years of age, who do not have a passport or
photo ID, must have a copy of their birth certificate or their
parents Medicare Card. If the child has a different surname
to the parent or guardian then they can use a Medicare Card
as identification as long as a parent’s name travelling with the
child isincluded on the same card.

For all other sailings to ports/destinations outside of Australia:
see clause 14 (Visas and passports).

17. CHECKING IN

For your convenience we offer a check in facility on our
website. By checking in online for your cruise,you will
significantly speed up your check-in process and will be able
to board the ship sooner and avoid delays and queues at the
cruise terminal.

To check in online, visit www.Azamara.com/en-au, click on
“Booked”, then click “Online Check-In”. If you have checked

in online, bring your signed SetSail Pass and identification

documents with you to the cruise terminal. Proceed to the

SetSail area where one of our guest assistance agents will verify

your identification documents and issue your KeyCard card to

board the ship.

If you have not checked in online, bring your cruise documents
and your identification documents to the cruise terminal where
one of our guest assistance agents will process your cruise
documents, verify identification documents, check you in for
your cruise, issue your KeyCard card and direct you to the ship.

Your stateroom attendant will deliver your luggage as soon as
possible after boarding. We recommend that items such as
medicines are packed in your hand luggage.

Please note: all guests must be checked-in and onboard the
ship no later than 90 minutes prior to the published sailing time
or they will not be permitted to sail. If you are not on board at
least 90 minutes before the ship’s scheduled sailing time, we
are entitled to assume that you do not intend to travel. Your
booking will then be cancelled, 100% cancellation charges

will be payable and no refund will be made. Please note, for
security reasons, you will not be permitted to bring any visitors
on board the ship in any port.

18. ONBOARD PURCHASES

Onboard currency
The currency used on board all Azamara ships is US Dollars.

Your onboard account

All Azamara ships operate on a ‘cashless’ system. When you
check in you will receive a KeyCard account card and all
purchases made onboard the ship are made using this card. At
the end of the cruise you will receive a statement summarising
the charges on your account. To settle your account we require
you to register your credit card at check in. As all onboard
accounts are payable in US Dollars, your credit card provider
or financial institution may levy a foreign exchange transaction
fee. Please note that when paying by credit card we obtain daily
authorisations from your bank or financial institution, in some
cases these may be held for up to 10 days for credit cards and
30 days for debit cards, after your cruise ends and will show

as a pending/pre-authorisation transaction. For this reason we
do not recommend the use of Debit Cards. Our ships do not
accept Australian bank issued foreign currency cards if these
do not contain your name either printed or embossed on the
front of the card.

Azamara KeyCard accounts may be settled in cash. We cannot
accept personal cheques and any currency other than U.S.
Dollars. A cash machine is available on all Azamara ships which
dispenses U.S. Dollars (USD $5 fee per transaction will be
levied for this service), and Euros (€6 fee per transaction) for
European sailings.

19. WHAT TO WEAR/PACK AND THE WEATHER

What to wear

Planning what to wear on your cruise holiday is easy. You
should keep in mind three types of clothing: casual shipboard
attire or day wear; conservative resort wear for sightseeing or
shopping; and evening wear.

Appropriate attire onboard Azamara is always resort casual;
there aren’t any scheduled formal nights. However, guests
should always feel comfortable in wearing formal attire if
they so desire. No bare feet, tank tops, caps, bathing suits, or
jeans are allowed in the dining room or speciality restaurants.



Additionally, no tuxedo rentals will be available onboard.

Here are a few general tips: We recommend low-heeled,
comfortable shoes for walking around the ship during the day;
pack a couple of swimsuits so you'll always have a dry one;
ashore you will need comfortable walking shoes, as well as a
hat and sunscreen. When visiting museums, mosques, temples
and churches it is appropriate (and in many cases mandatory)
to dress conservatively. Women should wear trousers or skirts
that cover the knees, bare shoulders and sleeveless tops and
shorts are often not permitted. If your cruise takes you to
Northern Europe we suggest you also pack a jacket and a
couple of sweaters.

Examples of resort casual attire:

Women

. Casual dresses, skirts, trousers,

. Light fabrics such as linen, cotton and silk
Men

. Trousers, shirts, polo-type or button-down shirts,
sweaters, jackets/windbreakers, blazer (if desired, but
not required)

. Light fabrics such as linen, cotton and silk

What not to pack

For the safety of our guests, the following items are not
allowed on board our ships: irons, coffeemakers, candles,
illegal drugs, flammable liquids, explosives (such as fireworks),
weapons (including knives, regardless of length) powerboards/
extension cords and electrical transformers. If connecting by
air, please refer to your airline for carrier restrictions.

The Weather

Our cruises encompass a variety of continents and
destinations and therefore the weather in each region will
vary. Some of the destinations visited are tropical and

may experience heavy rainfall or strong winds (sometimes
hurricane force) at certain times of the year. Azamara cannot
accept liability for adverse weather conditions during your
cruise holiday.

20. SMOKING POLICY

Each Azamara ship has a designated smoking area. This area

is located on the starboard forward section of the Pool Deck.
Smoking areas have signs indicating that smoking is permitted
there. All other areas of the ships are non-smoking.

For the comfort of all of our guests, we request strict
adherence to this policy, and thank all of our guests for their
cooperation.

Please note that the above policy is subject to revision in order
to comply with current applicable health legislation, where
countries have local smoking regulations. This may mean that
smoking is prohibited except in designated outdoor areas
when arriving or departing certain ports.

21. MEDICAL SERVICES ONBOARD

There is a medical centre staffed by qualified doctors and/
or nurses onboard all Azamara ships. The medical services
available and medications kept on board are limited, and
guests must bring an adequate supply of any specific
medications they require. Our medical facilities are not
intended or designed to serve as a clinic for guests.

Please note that there is a charge for all medical services
provided by the onboard medical centre (including medication,
consultations and treatments) and charges are not covered by
private health insurance policies or by Australian Medicare
and the New Zealand Accident Compensation Corporation
(including cruises sailing to only Australian and New Zealand
ports). We strongly recommend that you take out travel
insurance that will cover any such charges. Please check with
your insurer that such charges are covered by the insurance
that you purchase.

Charges are based upon U.S. Government Medicare
Physician Fee schedules which are available upon request
from the Guest Relations desk.

Azamara is not responsible for the diagnosis, treatment or
services provided by shipboard medical personnel.

22.SERVICE CHARGE

Onboard service charges for your stateroom attendants,
dining room and bar wait staff are included in your voyage fare.

Please note: Spa service charges are not included in your
voyage fare. An 18% service charge will be added to your
onboard account for Spa services.
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23.SECURITY

Azamara’s highest priority is to ensure the safety and security
of all guests. In order to maintain an effective and meaningful
security environment and to comply with international and
national security laws, regulations and guidelines, Azamara has
established strict security procedures in the seaport terminals
we utilise and onboard all our vessels. These measures include
screening all guests and their personal property prior to
boarding. We appreciate your cooperation in this endeavour.

24. MISCELLANEOUS

Guest Relations

The Onboard Guest Relations Desk is available 24 hours a
day. The Desk operates as your source of general information,
postmaster, as well as providing general information on
customs and immigration.

Staterooms and Suites
General information - including room sizes - can be obtained
from your travel agent or on our website.

Additional beds in staterooms

Each ship has a limited number of three staterooms. These
staterooms are popular with families or adults travelling

in groups. Three berth staterooms will be made up of a
combination of lower berths, sofa beds. Fully occupied
staterooms may not be able to accommodate a baby cot.

Voltage/adapters

The onboard voltage is 110/220 AC. Please ensure that you
take any necessary U.S. and European adapters. Hair dryers
are provided on all ships.

Please contact your airline directly to ascertain the up to date
position for the carriage of electrical and other dangerous
items. This may vary by airline.

Internet

Internet access is available in eConnections 24 hours a day
until 6:00 am on debarkation day. Wireless Internet access

is available around the ship. In order to take advantage of this
service, you must bring your own laptop, which must have a
wireless network card. Apple’s default browser, Safari, must
be at version 3.0 or above to ensure compatibility with the
onboard wireless network. Internet minutes can be purchased
in various packages, depending on the number of minutes you
plan on using while onboard.

Laundry

Self-service laundry facilities are available onboard

both Azamara ships on Deck 7 (midships) free of charge.
Additionally, laundry and dry-cleaning services are available on
board, and prices vary by garment type.

Contacting the ship

Friends and family can reach guests on any Azamara ship 24
hours a day via telephone simply by calling 0011 1v 1-321-
953-9001 or visit www.shipdial.com. The cost is approximately
US$7.95 per minute and you must have a credit card number
ready to enter to complete the call. There is no charge for
waiting or dialing time; charges begin when the caller connects
to the ship. Alternatively, friends and family can e-mail you
providing you have an internet e-mail account. E-mail centres
are available on all Azamara ships.

Calling home from the ship

You can make ship-to-shore phone calls from your stateroom
24 hours a day. The cost is approximately US$7.95 per minute
and will be automatically charged to your KeyCard account.

Cellular at Sea

We are pleased to offer an advanced cellular roaming network
that allows you to make calls from anywhere in the world using
your own mobile phone and number. If your network provider
supports them, you may also be able to access GPRS and GSM
services such as email, web access, and text messaging. Guests
are encouraged to check with their providers prior to sailing,
to enable roaming and check rates. All international roaming
charges will be billed to your home carrier.

Tenders

In some ports the ship will anchor offshore and use smaller
boats which hold around 100 people (known as tenders) to
transport guests to shore. Guests will go to a tender platform
from which you will board the tender. On occasion and due

to operational reasons, it is necessary for us to switch from a
docked port of call to a tender. Please note that passengers use
tenders at their own risk.

25. SHORE EXCURSIONS

To get the most enjoyment out of your visit to a port of call,

we recommend you select one of our shore excursions, which
have been planned by our travel experts and are recommended
by the authorities for the particular ports. To ensure you do
not miss out on your chosen shore excursions, we strongly

recommend that you visit our website www.Azamara.com/
en-au (Click on ‘Plan Your Voyage’ then ‘Explore Onshore”)

to view excursions available for your sailing and to pre-book
your place. These must be booked and pre-paid at least 5 days
prior to your sailing date. As places are limited we recommend
you book early to avoid disappointment. Alternatively you

are free to explore and make your own arrangements at each
port of call, travel documents permitting. The staff at the
Shore Excursions Desk onboard will be happy to provide you
with information and book your excursions. The cost will be
charged to your Azamara KeyCard account. Please note some
excursions are subject to minimum numbers requirements and
may be cancelled if these requirements are not met. Proof

of certification is required for all scuba tours. Subject to

our Booking Conditions, Azamara is not responsible for any
injuries or losses sustained whilst guests are ashore, whether on
organised excursions or otherwise.

The information contained on our website and in our brochure
is correct to the best of our knowledge at the time of the
brochure going to print. Our brochure descriptions may refer
to activities, which are available in the ports you are visiting.
We have no involvement in any such activities, which are
neither run, supervised or controlled in any way by us. The
shore excursions are provided by local operators who are
entirely independent of us. They do not form any part of your
contract with us even where we suggest particular operators/
centres and/or assist you in booking such activities in any
way. Accordingly, we cannot accept any liability in relation

to such activities and the acceptance of liability contained

in clause 40 of our Information, Terms and Conditions does
not apply to them. We cannot guarantee accuracy at all times
of information given in relation to such activities or about

the resorts/area you are visiting generally (except where this
concerns the services which will form part of your contract)
or that any particular excursion or activity which does not
form part of our contract will take place as these services are
not under our control. If you feel that any of the activities
mentioned on our website or in our brochure, which are

not part of our contract, are vital to the enjoyment of your
holiday, write to us immediately and we will tell you the latest
known situation in regard to those activities. If after the time
of printing of our brochure, we become aware of any material
alterations to resorts/area information and or such outside
activities, which can reasonably be expected to affect your
decision to book a holiday with us, we will do our best to pass on
this information at the time of the booking.

Please note that we may be able to offer shore excursions for
those guests with limited mobility, however, different charges
may apply. Please contact our Special Services Department
by email at bookingsupportaunz(@azamara.com at the time of
booking.

26. DISEMBARKATION

At the end of your cruise

The Cruise Director will give detailed instructions about
disembarkation and clearing customs and immigration during
the departure talk on the last day of the cruise. We strongly
recommend that you attend this important and informative
talk. You can also view this talk on your stateroom TV. Azamara
has no control over the length of time it may take for customs
and immigration clearance.

Luggage at the end of your cruise

On the last night of your cruise you will need to pack your
suitcases and place them outside your stateroom door by
midnight. Your stateroom steward will give you coloured tags
for each piece of luggage. Please put your name and home
address on each tag and remove all loose straps from your bags.
The colour of your luggage tag will determine your departure
time from the ship and your luggage collection point on shore.
Carry fragile, important and valuable items with you in your
hand baggage (including travel documents, identification
documents, jewelry, cameras and any medication required by
you) pending the re-delivery of your suitcases to you.

On the morning of disembarkation, you will proceed through
customs and immigration, collect your luggage and continue
with your onward travel arrangements. It is our guests’
responsibility to remove all of their belongings from their
stateroom when they depart their cruise. If an item is left
onboard, whilst we will assist you in trying to recover the item,
if we are unable to do so then we cannot be held responsible
and we will refer you to your travel insurance to make a claim
for the item. Please note that items left behind may be
destroyed.

27.TRAVEL ARRANGEMENTS HOME

Azamara can arrange domestic and international flights and
transfers to connect with your cruise. If we are not arranging
flights for you, please consult your travel agent on the most
appropriate flight times, ensuring that you allow sufficient time
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both prior to embarkation and following disembarkation.
28. INFORMATION REQUIRED FROM YOU

We may be required to pass on to immigration authorities,
airlines and/or possibly other authorised bodies, certain
personal details relating to our guests. Restrictions placed
by a governing body on you or your travelling party that may
affect your ability to travel must be advised to us at the time
of booking.

You must provide the relevant details at the time of booking
your cruise or no later than 70 days prior to your departure,
whichever is the later. This information includes certain
personal information, passport,emergency contact and
insurance details. We will inform you at the time of booking,

or as soon as we become aware, of the exact details required.
We recommend you visit our website at www.Azamara.com/
en-au and click on ‘Booked, then ‘Online Check-in” and submit
these details online. You will need to have your booking ID

and date of sailing to hand or, if we have already received

this information from you at the time of booking, verify that
the details we are holding are complete and accurate. Our
procedures may change from time to time and we will inform
you of any changes at the time of booking or as soon as possible
thereafter. If you fail to supply the details requested, both
fully and accurately, you may not be permitted to board your
cruise ship and/or outward and/or return flight. We will not
accept any liability in this situation and we will not pay you any
compensation or make any refunds. You will also be responsible
for your onward/return travel arrangements. If failure to have
this information results in fines, surcharges or other financial
penalty being imposed on us, you will be responsible for
reimbursing us accordingly. Please also see Privacy Statement
inclause 44.

29. PRICE CHANGES (CRUISES)

We guarantee that we will not increase the price of your
confirmed cruise once we have received full payment of the
deposit on the total cruise price from you or your travel agent.
However, we may increase or decrease the prices of unsold
cruises at any time.

The price of your chosen cruise will be confirmed at the time
of booking. After your booking is confirmed but before full
payment is received, we will only increase the price if there is
an increase in the cost of any transport included in the price
and/or in any dues, taxes or fees payable for any services (for
example, port taxes or charges of any sort). We will not ask you
to pay more within 30 days of departure. In addition, we will
pay the first part of any such increase(s) in costs up to a total
amount equivalent to 2% of the cost of your confirmed cruise
(excluding any insurance premiums and amendment charges).
Only if any such increase(s) exceeds this 2% will we ask you to
pay more. If any additional amount we ask you to pay is greater
than 10% of the total cost of your confirmed cruise (excluding
any insurance premiums or amendment charges), you will be
entitled to cancel your booking.

If you cancel your booking in these circumstances, you will
then be sent a full refund of all monies you have paid to us

for your cruise, except for any insurance premiums and
amendment charges. We will tell you about any increase in

the cost of your cruise by sending you or your travel agent a
surcharge invoice. You will have 14 days from the issue date
printed on that invoice to tell us in writing that you want to
cancel. If you do not advise us in writing that you wish to cancel
within 14 days of the surcharge invoice, you will be deemed to
have accepted liability to pay the additional amount.

Any such additional amount must be paid with the balance of
the cost of the cruise or within 14 days of the issue date printed
on the surcharge invoice, whichever comes first.

From time to time we may release special offers on some
cruises. If you are eligible to take up a special offer and you
wish to change your booking to take advantage of such an offer
then you will have to cancel your existing booking; whereupon
our standard cancellation policy (including charges) will apply.
Please check the terms of any special offer to ensure you are
eligible to take up the special offer concerned before changing
your existing booking.

30. CANCELLATIONS AND REFUNDS

Cancellations and refunds

If you or anyone travelling with you wishes to cancel your/
their cruise or flights, you must immediately give notice to us
or your travel agent so that your agent can give us notice of
cancellation on your behalf.

The cruise and flights will only be deemed cancelled from the
date we actually receive notice of cancellation from you or your
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travel agent. Insurance premiums and or amendment charges
cannot be refunded in the event of cancellation.

Cancellation of cruise

The following cancellation charges will then apply to your cruise.

All Cruises & Cruise tours (Cruise Portion Only)

Days Prior to Cruise Departure Cancellation Charges

fee of AU$100pp,
except in the case of
non- refundable
deposit promotions
and airfares

121 or more days

120-91days 25% of fare*
90-61days 50% of fare *
60-31days 75% of fare *

30 days or less 100% of fare *

* In instances where the deposit amount paid is higher than the
25/50/75% of cruise fare cancellation charge, then the highest
of the two amounts is payable as the cancellation charge, i.e.
the full deposit amount is retained.

Cancellation of flights & or hotels

Air Cancellation Rules:

Non-refundable fares: Ticket is non-refundable after booking.
Depending on the air carrier, the guest may be able to get a
flight credit toward a future reservation.

Refundable fares: Outside of final cruise payment air penalties
will not apply and the fare is fully refundable. After final
payment, a AU$200 per person penalty will apply.

Hotel cancellation rules:
Full refund if cancellation received more than 65 days prior to
hotel stay.

No refund for no-shows or cancellations received 65 days or
less prior to hotel stay.

31. CHANGING YOUR BOOKING

Subject to clause 30 (Price changes) and availability, some
changes (excluding changes to ship or sailing date) can be made
to your booking. You may request changes via your travel agent
up to 45 days before departure. We will make every effort to
meet your change request; however, we cannot guarantee that
we will be able to make any requested change. Please note:

any booking that is modified after the promotion has ended

will result in the loss of the promotion. Examples of changes
that will result in the promotion being forfeit are including,

but not limited to; change of ship, sail date, category booked,
amending the travel agency ID or selecting an alternate price/
promotion. Up to 45 days before departure an administration
fee of AU$50 per booking will be payable for each change
requested. If you request a change within 45 days of departure,
this will be treated as a cancellation of your original booking
and cancellation charges as set out in these terms and
conditions will be payable. The changed arrangements will then
be treated as a new booking.

If you book a promotion cruise which stipulates that the deposit
is non-refundable, a change fee of AU$100 per person per
change will apply up to 150 days prior to departure. Inside of
150 days, ticket contract cancellation conditions will apply.

If you or any of the people travelling with you are prevented
from taking the cruise you/they may give your/their place

on the booking to someone else (suggested by you). In this
situation, providing we are given not less than 14 days’ notice of
your wish to make the change, we will permit the name change
on payment of an administration fee of AU$50. A maximum of
only one passenger name may be changed per stateroom. You
must produce documentary proof of the reason for the transfer
with the request (e.g. a letter from a doctor). You must ensure
that the administration fee and any charges/costs - as well as
any amount which is still due to be paid for the cruise - are paid
in full as required. We reserve the right to cancel the booking if
any charges remain outstanding.

32. TRAVEL INSURANCE

All guests should obtain appropriate personal travel insurance
at the time you book your cruise, which includes a minimum
cover for the cost of cancellation of your cruise, the cost of
assistance including repatriation in the event of an accident
orillness, and the cost of medical treatment in the onboard
medical centre. All services provided by the onboard medical
centre (including medication, consultations and treatments)
are not covered by private health insurance policies or by
Australian Medicare or New Zealand Accident Compensation

Corporation (including cruises sailing only to ports within
Australia and New Zealand). For South Pacific sailings, guests
must have proof of international travel insurance covering any
emergency medical or hospital expenses as well as repatriation
or they may be refused entry to New Caledonia. This has been
mandated by the New Caledonia Immigration Authorities.
We recommend that you contact your travel agent or an
independent insurance broker for details of suitable policies.

33.LUGGAGE AND PERSONAL BELONGINGS

Luggage allowance

The maximum luggage allowance for guests boarding our ships
is 90kg per guest, however, airlines also impose their own
luggage allowance, with which you must also comply, and

this is usually less than the cruise allowance. There are always
restrictions on the amount, size and weight of the luggage you
may take on any flight, in particular where we are using non-
scheduled services. We strongly recommend that you check
with your airline directly for confirmation of your baggage
allowance as allowances vary by airline and excess luggage
fees may apply. In some instances baggage allowances can be
limited to as little as 15 kg. All luggage allowances are subject
to variation by the airline concerned and you may be charged
additional costs by the airline for excess luggage.

Personal belongings

Please make sure that all valuable and important items (for
example, medicines, jewellery, fragile items, important travel
and other documents, video/camera/computer equipment)
are carried by hand and not packed in your luggage or left
unsecured in your stateroom or elsewhere onboard ship.
Special care must be taken of such items.

For your protection once onboard, all valuable and important
items should be deposited with the Guest Relations Desk

or, where available, in your stateroom mini-safe. You are

also strongly advised to take out appropriate and adequate
insurance to protect such items. We cannot accept any
responsibility or liability for any valuable or important items
which are not deposited with the Guest Relations Desk for
safekeeping. PLEASE NOTE: for items which are so deposited,
our limit of liability to you if any item(s) is lost or damaged

(for any reason) whilst in our care is AU$1,500 per guest, per

cruise.

Banned items

You must not pack in any luggage or bring onboard any item
specified as dangerous or illegal (e.g. guns, explosives, drugs,
animals, flammable items, etc.). Power boards, irons, candles,
electrical transformers and drones cannot be brought onboard.
To obtain a full list of prohibited items, please contact our call
centre. In addition, we may specify other items which you
must not bring with you and may also refuse to allow you to
take onboard any item which we consider to be inappropriate.
If we or the Master of the ship have reason to believe that any
stateroom may contain any item or substance which should
not have been brought onboard, the Master or an authorised
Officer has the right to enter and search the stateroom
concerned and seize any such item or substance. Special
Notice: Due to the new enhanced airport security measures,
please ensure that any sharp items, including but not limited
to scissors, razor blades, nail clippers, tweezers and knitting
needles, are packed in your check-in luggage and not in your
hand luggage.

34.LOST, DELAYED OR DAMAGED PROPERTY

This clause applies in relation to any loss, delay or damage to
property which occurs during your cruise or whilst getting

on or off the ship or whilst using any services provided or
arranged by us, except for any claims in relation to any valuable
orimportant items (see clause 34, Luggage and personal

belongings).

If you discover the loss, delay or damage when you are onboard,
you must immediately report it to the Guest Relations Desk.
The time limits for notifying any loss, delay or damage, and the
maximum amount which will be payable by us or the supplier
concerned, are as follows: Any damage or delay, which is
apparent, must be notified to ourselves and the supplier of the
service concerned (if it is not us) before or, at latest, at the
time of departure from the ship or, for other services, whilst
using or at the end of using those services. In any event, any
loss, damage or delay, must be notified to ourselves and the
supplier of the service concerned (if it is not us) within 7 days
of departure from the ship or the end of your using the service
in question. We accept no liability for any loss, damage or delay
which is not notified to us within 7 days of your departure from
the ship.

This will also be the case where any property is damaged,
delayed or lost whilst you are not on board or are getting on
or off the ship but using other services (apart from air travel)
which form part of the holiday we have contractually agreed
to provide. In all cases, you must disclose to us any payments



you have received or will receive from any airline and/or
other supplier in connection with your claim. You must also
give us details of any relevant insurance coverage you hold.
In appropriate cases we are entitled to ask you to reduce
your claim by the amount received from any/all insurance
companies.

Claims will be subject to depreciation for items owned for
over 12 months from the date of purchase.

a) Lost, delayed or damaged luggage during cruise — Non-
European Union embarkation and disembarkation ports

For guests making bookings which involve cruise itineraries
where the place of departure and destination is both from and
to a non-member state of the European Union, subject to
such not being in conflict with local law, we limit our liability
to you for loss of damage to luggage. In summary, the current
maximum limit of our liability for damage and or loss to
baggage, where baggage is deposited with the ship, is limited
to AU$1,100 per guest per cruise.

b) Lost, delayed or damaged luggage during air travel - EU
origin or destination ports

For guests making bookings which involve cruise itineraries
where the place of departure or destination is a member state
of the European Union, subject to such not being in conflict
with local law, we limit our liability to you for loss of damage
to luggage in accordance with Eu Regulation 392/2009. In
summary, the current maximum limits that apply under EC
392/2009 in the event of our liability for damage and loss

to baggage, where baggage is deposited with the ship, this

is limited to 3,375 Special Drawing Rights (SDRs) and for
damage and loss to cabin luggage this is limited 2,250 SDRs.

c) Lost, delayed or damaged luggage during air travel

Any damage, delay or loss suffered during any travel by air
(including the process of getting on and off the aircraft) must
be notified to the airline at the time of discovery or, in any
event, in writing within seven days of the end of the flight
concerned for damage or loss or within 21 days of the luggage
being made available for you in the event of delay. We accept
no liability for loss,delay or damage to luggage during any

air travel (including when luggage is being loaded onto or off
the aircraft concerned. For most international flights, the
Montreal Convention 1999 applies and the maximum the
airline will have to pay you at present for loss, destruction,
damage, delay of luggage is the maximum payable under

the Convention (currently approximately US$1,600 per
passenger) unless special conditions apply. For flights
chartered, if we were for whatever reason to be held liable to
you for such a loss, delay or damage the maximum we will have
to pay you in the event of any damage, destruction, delay or
loss of luggage or property is the most which is payable under
the relevant international convention or regulation. In all
cases, you must give us credit for payments received from any
airline or other supplier in connection with your claim. You
must also give us details of any relevant insurance coverage
you hold. In appropriate cases we are entitled to ask you to
reduce your claim by the amount received from any insurance
company.

35.CHANGES TO CRUISE

We cannot guarantee that ships will call at every advertised
port or follow every part of the advertised itinerary. We and
the Master of the ship have the right to omit any port(s), call
at any additional port(s),deviate from the advertised itinerary
in any way or substitute another ship or port. In addition, we
will not be responsible for any failure to meet the arrival or
departure times shown in our brochure for any port(s) of call.
Normally, changes in the itinerary are to protect the interest
and safety of our guests.

Changes to the last confirmed itinerary for your cruise may
become necessary after you have departed for a variety of
reasons such as prevailing weather and sea conditions, guest
emergencies, providing assistance to other vessels and the
ship being unable to operate at its normal speed(s) due to
unexpected mechanical or technical problems. We will of
course do our best to avoid any changes which will have a
significant detrimental effect on your last confirmed itinerary.

However, we cannot accept any liability in respect of any
changes which result from circumstances outside our
reasonable control (see clause 41) or which do not have a
significant detrimental effect.

Occasionally, we have to make changes to and correct errors
in our brochure and other details both before, and after,
bookings have been confirmed and, even more rarely, cancel
confirmed bookings. Whilst we always endeavour to avoid
changes and cancellations, we reserve the right to do so. If we
have to make a significant change or cancel, we will tell you
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as soon as possible. If there is time to do so before departure,
we will offer you the choice of the following options for
significant changes:

(a) accepting the changed arrangements, or

(b) purchasing an alternative holiday from us, of a similar
standard to that originally booked if available. We will
offer you at least one alternative holiday of equivalent or
higher standard for which you will not be asked to pay any
more than the price of the original holiday. If this holiday
isin fact cheaper than the original one, we will refund the
price difference. If you do not wish to accept the holiday
we specifically offer you, you may choose any of our other
available holidays. The price of any such holiday shall be
applicable. This will mean you will pay more if it is more
expensive or receive a refund if it is cheaper than your original

holiday.

(c) cancelling or accepting the cancellation in which case you
will receive a full refund of all monies you have paid to us.

Please note the above options are not available where any
changes made are minor or insignificant.

If your cruise has been cancelled and flights have been
purchased as part of a (Fly-Free or Reduced Air promotion),
then these flights must be cancelled and cannot be taken
without the cruise. For all other air purchases through
Azamara on a cruise that has been changed or cancelled, you
will be contacted by the Air/Sea Department to organise the
reschedule of your flight arrangements if necessary.

Asignificant change is a change to your confirmed holiday
which can reasonably be said to have a significant effect on

it. Examples of significant and minor changes are as follows:
Significant change: a change from two days port of calls to
two days sailing instead. Minor change: a change from one
port of call to another; a change from one day’s port of call

to one day’s sailing; a change in timings for any port(s) of

call but the ship still calls at the port concerned; a change in
order of ports that are visited. Very rarely, we may be forced
(see clause 41) to change or terminate your holiday after
departure but before the scheduled end of your time away.
This is extremely unlikely but if this situation does occur, we
regret we will be unable to make any refunds (unless we obtain
any refunds from our suppliers), pay you any compensation or
meet any costs or expenses you incur as a result.

36. ELIGIBILITY TO TRAVEL AND GUEST BEHAVIOUR

Refusal of booking request or passage

To facilitate our ability to continue to provide safe and
enjoyable cruises to our guests, we reserve the right to refuse
to accept a booking request from an individual or group and
reserve the right to cancel an existing reservation. If, in our,
the ship’s Master or Doctor’s reasonable opinion, you are or
appear to be unfit to travel for any reason or pose a risk or
danger to yourself or a danger to others or behave in such a
way as to cause or be likely to cause danger, upset or distress
to any third party or danger to property,we are entitled
without prior notice to refuse to allow you to travel on any
ship and to terminate your cruise holiday at any time. You may
then be left at any port or place at which the ship calls without
our incurring any liability. You will have to pay any costs,
expenses or losses suffered as a result, and we will not pay any
compensation or give you any refund. Once your holiday has
been terminated in this manner,we will not have any further
responsibility towards you. The same right to refuse to allow
you to travel or to use any services applies where you are or
appear to be unfit to travel or otherwise behave badly as set
out above during any other part of your holiday.

If you have failed to give proper notice of any physical or
mental disability or condition (including informing us of any
change or deterioration in any notified disability or condition)
which will or may require care beyond that which any
travelling companion or we ourselves can reasonably provide,
we are entitled to refuse to allow you to travel. However, at
our discretion, the cruise only fare may be refunded.

Guest behaviour

It shall be a condition of boarding and remaining on-board any
of our ships that all guests throughout their stay comply with
our Guest Conduct Policy. This policy is designed to ensure
that all guests are able to participate in a safe and enjoyable
cruise vacation and, as such, the Guest Conduct Policy sets
forth standards of conduct for guests to follow throughout
their Azamara cruise vacation, including transfers to and from
ships, inside terminals, while on-board, at ports of call, and
during shore excursions. Please review the Guest Conduct
Policy at www.Azamara.com/au/booked-guests/before-you-
board/guest-conduct-policy or contact your local booking
office for further details in advance of travel.

If Azamara determines that certain guests are in violation of
these guidelines, we may be forced to ask the offending party

to leave the ship at the next available port of call. These
policies are subject to change without notice and without
liability to Azamara. Azamara is free to adopt additional
rules not stated in these policies.

37.FLIGHTS / AIR

Flights

All prices quoted are per person in Australian Dollars

and where applicable include all applicable Airlineand
Government taxes. Airline taxes are subject to change until
the airfare is paid in full and ticketed. Flights are booked in
Economy class, unless otherwise stated. Flights will either
be scheduled or non-scheduled service. All flights are
subject to availability.

If you wish to travel on a particular carrier or flight routing,
orif your departure and/or arrival date differ from the
standard flights available, any additional costs and charges
imposed by the airlines or us, will be charged to you. Please
refer to the Air/Sea department or your travel agent for
details of such charges. Most airlines operate a non-smoking

policy.

Flight timings and routings

Whilst the dates of your outward and return flights will

be advised at the time of booking, we are not always in

a position to confirm the route, service (scheduled or
non-scheduled), airline, aircraft type or the airport of
destination, which will be used in conjunction with any flight
included in your holiday. For this reason, flight timings and/
or routing may not be shown on your confirmation invoice.
Itinerary information will be provided as soon as we are in

a position to do so. We are unable to inform you of your
flight timings and routings for bookings made more than

10 months before departure. The flight timings and airlines
shown on our invoice cannot be guaranteed and are subject
to change. When this information is provided at the time of
booking or subsequently, it is subject to change (including
the substitution of non-scheduled flights for scheduled air
services and/or re-routing of air travel due to scheduled air
services being withdrawn or changed or being unavailable).
Any such change will not entitle you to cancel or change to
other arrangements without paying our normal amendment
and/or cancellation charges.

Whilst we endeavour to book the best connections between
flights, your booked flight may not be the most direct route
and may also involve stops en route to your final destination
which may involve you disembarking from the aircraft or
changing aircraft and/or airlines. A wait may be experienced
at connecting airports.

Please also note that for guests who are travelling together
but booked on different booking numbers, we cannot
guarantee that we will be able to book the same flight
itinerary for all guests, as these are subject to availability.

Special airfares and promotions

Some flights used in conjunction with our cruises may be
based on special fares and may not be the most direct route.
Any requested deviations to alternative airlines, routings
and timings will incur additional charges. Special airfares
may require immediate payment to qualify for the offer and
non-refundable deposits may apply.

Flight Tickets

The actual flight times will be those shown on our tickets,
which will be dispatched to you approximately four weeks
before departure. You must check your tickets carefully
immediately upon receipt for confirmation for correct flight
times. It is possible that flight times may be changed even
after tickets have been dispatched — we will contact you as
soon as possible if this occurs.

Lost Flight Tickets

If your tickets are lost or stolen prior to commencement

of your holiday, please report the loss to us immediately.

If your tickets become lost or stolen during the holiday
(including your time spent at the airport) you must report
this to the airline and the local police immediately (if you
have booked your flights with us). Please note there will

be a charge for the re-issue of your air tickets. You will be
informed of these at the time of reporting the lost or stolen
tickets, as the charges vary depending on the airline.

Making changes to flights

Any amendments you make to your flight arrangements
will be subject to availability and will incur an administration
amendment charge of AU$25 per person along with any
additional costs and charges incurred by us orimposed by
the airline, as per your airfare rules at time of booking. If
your tickets have been issued, standard airline cancellation
penalties will also apply. In some cases, these could be the
full cost of your ticket.
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Flight Delays

In the event of a flight delay, the airline concerned

may provide refreshments, and if necessary, overnight
accommodation depending on the expected length of the
delay, the time of day and the airport in question. This

is entirely the discretion of the airline. Where you have
booked a Fly/Cruise holiday we cannot accept any liability
for any delay, which is due to any of the reasons set out

in clause 40 of these Information, Terms and Conditions
(which includes the behaviour of any passenger on the
flight, for example fails to check in or board on time).
Please note, if your flight is cancelled or delayed, your
flight ticket is downgraded or boarding denied by your
airline in circumstances which would entitle you to claim
compensation against the airline, you must pursue the
airline for the compensation due to you. All sums you
receive or are entitled to receive from the airline concerned
by virtue of regulations represent the full amount of your
entitlement to compensation or any other payment arising
from such cancellation, delay, downgrading or denied
boarding. This includes any disappointment, distress,
inconvenience or effect on any other arrangements even
when those arrangements have been made in conjunction
with your flight.

We have no liability to make any payment (as dealt with
above) not covered by the airline’s obligations under the
Denied Boarding Regulations. If, for any reason, you do not
claim against the airline and make a claim for compensation
from us, you must at the time of payment of any
compensation to you by us, make a complete assignment to
us of the rights you have against the airline in relation to the
claim that gives rise to that compensation payment.

Flight Interruption & Downline Support

Guests purchasing tickets through our Air/Sea Department
will receive assistance on travel days, should there be a
disruption to their scheduled airline service. Guests should
first check with the airline to request re-accommodation,
and then call us if the new flights will not enable the guest
to meet the ship. We will work with the guest to find a seat
on the next available flight, on a regularly scheduled airline,
and in the same class of service to the ship. If there are

no viable options, we will work with our airline partners to
accommodate the guest on a flight to the next port, where
a guest may legally join the ship. A downline fee may be
incurred as per Section 7.

Airline booking class and seat allocations

Unless you book and pay for an upgrade, you will fly
Economy class. We strongly recommend that you check-in
early if you have a particular seat request as we have no
control over the allocation of seats. Flights are often full,
your choice of seats may not be available, and it may not
be possible to obtain seats together. Please note, only fully
fit and able-bodied guests may occupy exit row seats on

an aircraft. Some airlines will charge an additional fee to
pre-book exit seats, or they are only assigned at the airport
check-in.

Special requests

The airline will endeavour to satisfy any special service
requests such as dietary requirements, meet-and-assist
and wheelchair assistance. Regrettably we/the airline
cannot guarantee your request. Some medical assistance
and special meal requests may incur a charge, which will be
invoiced accordingly. For all special requirements please
email bookingsupportaunz(@azamara.com or phone 1800
960 810. Please note: any request of this nature should
be advised at the time of booking. Not meeting any special
request for any reason will not be a breach of contract.
Airlines may at their discretion refuse to carry guests with
certain medical conditions, which affect you, and/or any
member of your party at the time of booking. We do not
guarantee that guests travelling within the same party will
be confirmed on the same flight arrangements.

Upgrading airfares

Subject to availability and paying the difference in price,
you can arrive in style by upgrading your Economy

flight to a higher class of travel. If you are interested in
upgrading your flight, please notify Reservations at time of
booking and your request will be passed on to our Air/Sea
Department.

Pre- and/or post-cruise accommodation for Fly/Cruise
bookings

To ensure you arrive in sufficient time for your cruise,
one-night pre cruise accommodation is required at
selected gateway cities. This is at an additional cost. If
accommodation is booked by us it will be itemised on your
invoice. Any accommodation/travel arrangements booked
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independently will not be reflected on this invoice. It is your
responsibility to ensure all travel arrangements are correct.
Post cruise accommodation may also be required due to flight
schedules. Please check with your travel agent or Air Sea
consultant for details.

38. MAKING A COMPLAINT

In the unlikely event you have a reason to complain whilst
away, you must immediately notify the Guest Relations Desk
onboard ship and the supplier of the service(s) in question (if
not us). This is to ensure that we are given the opportunity

to address and to attempt to resolve any issue you raise.

Any verbal complaint must be put in writing and given to

the supplier and us as soon as possible. If a problem cannot
be resolved to your satisfaction and you wish to follow this

up you must email us on your return to the following email
address: bookingsupportaunz(@azamara.com.

You must provide your booking reference number and full
details of your complaint within 28 days of your return from
holiday unless a different time limit applies to your claim -
see clauses 34 and 35. We will only accept complaints from
the lead name of a booking. If your complaint is written on
behalf of other members of your travelling party, their full
names and booking reference numbers must be clearly stated
in the correspondence together with their authority for you
to handle the complaint on their behalf. If you fail to follow
this complaints procedure, your right to claim compensation
may be affected or even lost as a result. If your booking is with
an agency then all communication must go via them.

We both agree that any dispute or claim will be dealt with by
the United States District Court for the Southern District
of Florida located in Miami-Dade County, Florida, United
States to the exclusion of the courts of any other state,
territory or country.

We can only pay you compensation if the following conditions
are met:

. If asked to do so, the person(s) affected must transfer
to us any rights they have against the supplier or
whoever else is responsible for your claim and
complaint.

. The person(s) affected must agree to cooperate fully
with us and our insurers if we or our insurers want to
enforce any rights transferred to us.

39. LIABILITY

Our liability

1) Subject to Our Limit of Liability below we promise to make
sure that the holiday arrangements we have agreed to make,
perform or provide as applicable as part of our contract with
you are made, performed or provided with reasonable skill and
care. This means that, subject to these booking conditions, we
will accept responsibility if, for example, you suffer death or
personal injury or your contracted holiday arrangements are
not provided as promised or prove deficient as a result of the
failure of ourselves, or anyone else for whose actions we are
legally responsible to use reasonable skill and care in making,
performing or providing, as applicable, your contracted
holiday arrangements. Please note it is your responsibility to
show that reasonable skill and care has not been used if you
wish to make a claim against us. In addition, we will only be
responsible for what our employees, agents and suppliers do
or do not do if they were at the time acting within the course
if their employment (for employees) or carrying out work we
had asked them to do (for agents and suppliers).

2) We will not be responsible for any injury, illness, death,
loss (for example loss of enjoyment),damage, expense, cost
or other sum or claim of any description whatsoever which
results from any of the following:

The act(s) and/or omission(s) of the person(s) affected or any
member(s) of their party; or - The act(s) and/or omission(s)
of any third party for whose actions we are not legally
responsible whether or not connected with the provision of
your holiday and whether or not those acts and omissions
were unforeseeable or unavoidable; or - ‘force majeure’ as
defined in clause 40. Please note, we cannot accept any
liability for any damage, loss, expense or other sum(s) of any
description (1) which on the basis of the information given

to us by you concerning your booking prior to our accepting
it, we could not have foreseen you would suffer or incur if we
breached our contract with you or (2) which did not result
from any breach of contract or other fault by ourselves or
our employees or, where we are responsible for them, our
suppliers. Additionally, we cannot accept liability for any
business losses.

Please note we cannot accept responsibility for any services
which do not form part of our contract such as the provision

of medical diagnosis or treatment either on board or ashore
during your cruise duration. This includes, for example, any
additional services or facilities, which your hotel or any

other supplier agrees to, provide for you where the services
or facilities are not advertised in our brochure, and we have
not agreed to arrange them. In addition, regardless of any
wording used by us on our website, in any of our brochures

or elsewhere, we only promise to use reasonable skill and
care as set out above and we do not have any greater or
different liability to you. The promises we make to you about
the services we have agreed to provide or arrange as part of
our contract - and the laws and regulations of the country

in which your claim or complaint occurred - will be used as
the basis for deciding whether the services in question had
been properly provided. If the particular services which

gave rise to the claim or complaint complied with local laws
and regulations applicable to those services at the time, the
services will be treated as having been properly provided. This
will be the case even if the services did not comply with the
laws and regulations of the US, which would have applied had
those services been provided in the US. The exception to this
is where the claim or complaint concerns the absence of a
safety feature which might lead a reasonable holiday maker to
refuse to take the holiday in question.

Our limit of liability

This contract and the terms and conditions of it are governed
by NSW law. The terms below regarding the limits of liability
under certain International Conventions are only applicable in
the event that any of those Conventions are found applicable
as a matter of NSW law. In all other circumstances our limit of
liability is that set out in the Civil Liability Act (NSW) 2002.
In addition, nothing in these terms and conditions affects our
right to limit our liability under the Limitation of Liability for
Maritime Claims Act 1989.

a) For guests making bookings which involve cruise itineraries
where the place of departure and destination or the flag of the
Vessel upon which the cruise is booked the provisions of the
Convention relating to the Carriage of Passengers and their
luggage by sea 1974 (‘The Athens Convention’) may apply to
your cruise as well as the process of getting on and/ or off the
ship at all times during your cruise. Please note however that
Australia is not a signatory to the Athens Convention and
unless the Athens Convention is deemed to apply as a matter
of law, the terms of the Athens Convention do not apply as a
matter of contract between you and us.

Where the Athens Convention does apply, for any claim
involving death or personal injury or delay of or loss of or
damage to luggage the only liability we have to you is in
accordance with The Athens Convention. This means you
are not entitled to make any claim against us which is not
expressly permitted by The Athens Convention or which is
in excess of the limits provided by The Athens Convention.
Any claims covered under The Athens Convention must be
made within the time limits set out in The Athens Convention.
The Athens Convention limits the maximum amount we as
the carrier have to pay if found liable in the event of death

or personal injury or loss or damage to luggage and makes
special provision for valuables. For claims concerning luggage
and valuables, please see other clauses of these terms and
conditions. Where any claim or part of a claim (including
those involving death or personal injury) concerns or is
based on any travel arrangements (including the process

of getting on and/or off the transport concerned) provided
by any air, rail or road carrier or any stay in a hotel, the
maximum amount of compensation we will have to pay

you will be limited. The most we will have to pay you for

that claim or that part of a claim if we are found liable to

you on any basis is, except as otherwise expressly set out

in the Booking Conditions, the most the carrier or hotel
keeper concerned would have to pay under any contract or
International Convention or Regulation which applies to the
travel arrangements or hotel stay in question (for example,
the Warsaw Convention as amended or unamended and the
Montreal Convention). Please note: Where a carrier or hotel
would not be obliged to make any payment to you under

the applicable International Convention or Regulation or
pursuant to their own terms and conditions in respect of a
claim or part of a claim, we similarly are not obliged to make
a payment to you for that claim or part of the claim. When
making any payment, we are entitled to deduct any money
which you have received or are entitled to receive from the
transport provider or hotelier for the complaint or claim in
question. Copies of the applicable International Conventions
and Regulations are available from us on request.

b) For guests making bookings which involve cruise itineraries
where the place of departure or destination is a member state
of the European Union, subject to such not being in conflict
with local law, we limit our liability to you for death and
personal injury or loss of damage to luggage in accordance



with EU Regulation 292/2009 if that Regulation is found to
be applicable. In all other cases as stated above our liability
is limited pursuant to the Civil Liability Act 2002 and
Limitation of Liability for Maritime Claims Act 1989.

c) In summary, the current maximum limits that apply
under EC 392/2009 in the event of our liability for death
or personal injury caused by a shipping incident is 250,000
special drawing rights (SDRs)unless such is caused by an
act of war, natural phenomenon, civil war, terrorism or any
other exception set out in the Athens Convention. Where
we are found to have been negligent this limit is increased
to 400,000 SDRs. The limit of our liability for death and
personal injury for non -shipping incidents is limited to
400,000 SDRs.

Your liability
You must ensure that you are using an up-to-date brochure
when you book your cruise.

We cannot accept any liability whatsoever for any mistakes
or any incorrect/inaccurate information which results from
the use of any out-of-date brochure. It is your responsibility
to ensure that you and everyone travelling with you have all
necessary passports, visas and all other travel documents
and that these are valid and in order.

40. CIRCUMSTANCES OUTSIDE OUR
REASONABLE CONTROL

Except where we specifically say otherwise in these
Information, Terms and Conditions, we cannot accept any
liability or pay any compensation where your cruise or

any other services we have promised to arrange or provide
cannot be provided at all or as promised as a result of
circumstances which are outside our reasonable control
("force majeure"). When we talk about circumstances which
are outside our reasonable control, we mean any event
which we or the supplier of the service in question could

not have avoided even after taking all reasonable care. Such
events include but are not limited to war or threat of war,
acts of terrorists or threats of such acts, riots or civil unrest,
industrial action, natural or nuclear disaster, fire, adverse
weather conditions, health risks, epidemics, mechanical
difficulties (which we could not have anticipated or avoided
despite our normal comprehensive mechanical checks) acts
of God and any and all other circumstances whatsoever
which are beyond our reasonable control.

41. OTHER CONDITIONS WHICH APPLY TO
YOUR CRUISE

Airlines and our other suppliers have their own conditions
which may apply to you. Some of these conditions may
limit or exclude the airlines or other suppliers’ liability to
you, often in accordance with international conventions.
Copies of the relevant parts of these conditions should be
requested and obtained by you from the supplier.

42. PRICE AND BROCHURE ACCURACY

Azamara’s policies and procedures are constantly evolving.
At the time of printing, all those listed in our brochure were
correct. Please note: The information, itineraries and prices
shown in this brochure may have changed by the time you
come to book your holiday. Whilst every effort is made to
ensure the accuracy of the brochure and prices at the time
of printing, regrettably errors do occasionally occur. You
must therefore ensure that you check all details of your
chosen holiday with your travel agent or with us direct at the
time of booking.

43. USE OF PHOTOS, VIDEOS OR RECORDINGS

Guest hereby grants to Carrier (and its assignees and
licensees) the exclusive right throughout the universe and in
perpetuity to include photographic, video, audio, and other
visual or audio portrayals of Passenger taken during or in
connection with the Cruise or Cruise Tour (including any
images, likenesses or voices) in any medium of any nature
whatsoever (including the right to edit, combine with other
materials or create any type of derivative thereof) for the
purpose of trade, advertising, sales, publicity, promotional,
training or otherwise, without compensation to the Guest.
Such grant shall include the unrestricted right to copy,
revise, distribute, display and sell photographs, images,
films, tapes, drawings or recordings in any type of media
(including but not limited to the Internet). Guest hereby
agrees that all rights, title and interest therein (including
all worldwide copyrights therein) shall be Carrier's sole
property, free from any claims by Passenger or any person
deriving any rights or interest from Passenger.

Guest hereby agrees that any recording (whether audio or
video or otherwise) or photograph of Guest, other guests,
crew or third parties onboard the Vessel or depicting the
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Vessel, its design, equipment or otherwise shall not be used
for any commercial purpose, in any media broadcast or

for any other non private use without the express written
consent of Operator. The Operator shall be entitled to take
any reasonable measure to enforce this provision.

44. PRIVACY STATEMENT

Azamara is subject to Australian privacy laws. In addition,
you may have certain additional privacy rights based on
other factors, such as the country where you reside.

In order to process your booking, we will need to collect
and process certain personal details from you. These details
willinclude, where applicable, the names and addresses

of party members, credit/debit card or other payment
details and special requirements such as those relating to
any disability or medical condition which may affect the
chosen holiday arrangements, and any dietary restrictions
which may disclose your religious beliefs. We may also need
to collect other personal details such as your nationality,
citizenship, gender and passport details in addition to the
details mentioned above. If we need any other personal
details, we will inform you of the details we require and for
what purpose we need them before we obtain those details
from you.

We may need to pass on your personal details to the
companies and organisations that need to know them so
that your holiday can be provided (for example our ships,
shore excursion providers, your airline, hotel, other supplier,
credit/debit card company or bank as required). We

may also be required, either by law or by applicable third
parties (such as Immigration Authorities) to disclose your
details for various reasons; for example in the interests of
protecting national security. Such companies, organisations
and third parties may be outside Australia.

In the event that we disclose personal information to any
third party we always make reasonable endeavours to ensure
that the information will be treated in accordance with
applicable privacy laws.

We would also like to store and use your personal details for
future marketing purposes. We will only send you marketing
communications if you have purchased a cruise holiday from
us or have expressly opted in to receiving marketing from
us. You can opt out at any time of receiving marketing by
submitting a request through the Azamara Integrity Hotline
or opting out in any email marketing communication.

All details you give us in connection with your booking
(including those relating to any disability or medical
condition or your religious beliefs) will be kept confidential
save where disclosed as outlined above so we can fulfil your
holiday or where you have consented to such disclosure

or use for specific purposes. We will use only names and
contact details for marketing purposes. If you do not wish
to receive any marketing material, please let us know by

submitting a request through the Azamara Integrity Hotline.

We are committed to ongoing training and quality
assurance, a part of which sometimes involves the recording
of telephone calls.

We also use CCTV (Closed Circuit Television) to monitor
images on all Azamara ships for the purpose of crime
prevention and the safety of our guests generally. We store
these images for a short time in case they are needed by
investigative authorities. In some cases, we may store those
images for longer if required to record an incident. For
further information about the storage of CCTV images
please submit a request through the Azamara Integrity
Hotline.

To read our full Privacy Policy, please go to: www.azamara.
com/au/about-azamara/privacy-policy.

45. BROCHURES

When a new brochure is printed, its content replaces all
previous editions of that brochure. Whilst every effort is
made to ensure the accuracy of the brochure at the time
of printing, regrettably errors may occasionally occur and
information may have changed since printing.

Our brochure is issued by SP Cruises OpCo Limited, a

Bermuda company.
46. TRADEMARKS

Azamara, Azamara Journey, Azamara Quest, Azamara
Pursuit, Azamara Onward and Azamara Circle aretrade/
service/registered marks of SP Cruises OpCo Limited.
Ships’ registry: Malta.

Q
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1. OVERVIEW

The following Booking Conditions together with our General
Information and Guest Conduct Policy form the basis of
your contract. All bookings are subject to these Booking
Conditions. The parties to that contract are yourself and
Azamara (the 'Ship Operator"). The Ship Operator shall
accept legal responsibility for the proper performance of this
contract as set out below. In these booking conditions, ‘you’,
‘your’, and ‘guest’ means all persons named on a booking and
‘we’, ‘us’, ‘ourselves’ and ‘Azamara’ means Azamara. Your cruise
with Azamara will be operated by SP Cruises OpCo Limited, a
Bermuda company. You are viewing the Booking Conditions
applicable to cruises with Azamara (and any related goods
and services booked through Azamara) purchased in New
Zealand only. These Booking Conditions are governed by the
laws of the United States and any claims or disputes must be
resolved by alternative dispute resolution or under the laws
and exclusive jurisdiction of the United States District Court
for the Southern District of Florida located in Miami-Dade
County, Florida.

Please Note: If you book an Azamara cruise-only holiday

in conjunction with other services such as flights, on-shore
accommodation and/or ground transfers which are arranged
or provided by a travel agent or tour operator (‘travel
organiser’) with whom you book (and not us), your contract
for your entire holiday including the cruise and all other such
services and arrangements will be with your travel organiser
and not with us. The travel organiser’s own booking conditions
will apply to your contract with your travel organiser. Please
ensure you obtain a copy of these from your travel organiser
before or at the time of booking to ensure that those terms
are acceptable to you. Please note we do not have any liability
to you in these circumstances. In any event, if we are found
liable to you on any basis, our liability and/or obligations

to you or your organiser will be no greater or different to

the liability and obligations we have under these booking
conditions to consumers who have a contract with us. In any
such situation we will be fully entitled to rely on all defences,
exclusions and limitations contained in the booking conditions
set out below. Please read these conditions carefully. These
terms and conditions are to be construed under the laws of
the United States and you agree to submit to the exclusive
Jurisdiction of the court of that state in the event of dispute
between you and Azamara.

2. HOW TO BOOK AND TICKETS

How to make a booking
There are three simple ways to book your chosen cruise
holiday:

. Contact your travel agent
. Telephone Azamara on 0800 433 505

. Book online at
www.bookingsupportaunz(@azamara.com

Your full name as it appears on your passport as well as your
date of birth must be given at the time of reservation. By
making a booking with us through any of the three methods
you will be deemed to have agreed to our Information, Terms
& Conditions copies of which can be obtained online at www.
www.Azamara.com/au or hard copy sent to you upon request.

Reservations made direct with Azamara can be transferred
to your preferred travel agent within 60 days of booking
creation. Transfer requests outside of this time will not

be permitted. Transfer requests can be requested once a
reservation has been placed by calling 0800 433 505 to
obtain the authorisation form.

Confirming Your Booking

Providing your chosen holiday is available and we have
received your booking form (where applicable) and all
appropriate payments, we will send our Confirmation Invoice
to you (if booking direct) or to your travel agent. Please note:
it may not be possible to confirm your flight details at this
point. If so, these will be confirmed to you at a later date.

A binding contract between us only comes into existence
when we send out our Confirmation Invoice. A contract will
exist at this point, even if we are unable to confirm your flight
details at that time. This invoice will show the balance due on
your holiday that still has to be paid and also your flight details
(where applicable and/or available).

Please check all details are correct as soon as you receive
your Confirmation Invoice, cruise documents, flight tickets
and any other documents from your travel agent or us. If any
details appear to be incorrect, you must inform your travel
agent or our Reservations department if booking direct within
7 days of us sending the document to your travel agent or

you for all documents other than flight tickets and e-tickets
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and within 5 days for flight tickets and e-tickets. Once your
airline tickets have been issued, all ticket coupons must be

used in sequence as originally booked. Any flight sector not
utilised will invalidate the ticket and the rest of the itinerary will
automatically be cancelled.

Cruise Tickets

Your electronic cruise documents are emailed directly to you
or to your travel agent as early as 50 days prior to your sailing.
We no longer issue paper tickets. Your reservation must be

finalised and paid in full in order to receive your documentation.

3. PAYING FOR YOUR CRUISE

Deposits

We will require a deposit to secure your booking within 7 days
of making your booking (or full payment if booking within

120 days of departure). On some cruises the deposit may be
required on the day of booking or within 1-7 days of making the
booking. After this time if your deposit has not been paid then
your booking will be automatically cancelled.

Deposit per person
A deposit of NZ$600 per person is required.

Azamara offers promotional pricing that will incur a non-
refundable deposit. Please refer to the terms and conditions
of the relevant promotion for further details at the time of

booking.

An additional non-refundable deposit of NZ$50 per person
must be paid on top of your cruise deposit to secure your
flights and airfare for international departures. Some airfares
may require full payment at time of booking, which may be
non-refundable. If airfare payment is due prior to the cruise
payment schedule, you will be advised at the time of booking.
Alirline taxes are subject to change until airfares are paid in full.

When using your credit or debit card to pay us directly for your
cruise, please be aware that we may process that transaction
via a bank outside of Australia and your card issuer may choose
to charge you a foreign processing fee. We advise you to check
the terms and conditions of such foreign transactions with your
card issuer in advance of making a payment to us.

Any promotional Air Offers will incur an additional deposit
which may vary per itinerary. For example: ‘Fly Free
Promotions’ deposits will be non-refundable and due at

time of cruise deposit. This additional deposit could be

up to NZ$2,000 per person. Please contact our office or
your travel agent to obtain details of the deposit due at the
time of booking. An air processing fee may be applicable to
reservations cancelled outside of cruise penalties. This will be
advised to you at the time of booking.

Final payment

We must receive the balance of the cruise cost and/or flight
costs (after deducting the deposit you have paid) not less than
120 days before departures unless you book 120 days before
departure, in which case you must pay the total cruise and/or
flight cost at the time of booking. If we have not received all
monies due to us in full and on time, you will be deemed to wish
to cancel your cruise and cancellation charges as set out below
(see clause 31, Cancellations & Refunds) will apply.

All money you pay to a travel agent (whom we have authorised
to sell our cruises) for your cruise with us will be held by the
travel agent on our behalf until the money is paid to us. If you
are unable to complete the online check-in process, this may
be due to an outstanding balance on your booking. If you have
booked via a travel agent, please speak to your travel agent so
that the funds can be transferred to us to complete your online
check-in.

4. WHAT’S INCLUDED AND NOT INCLUDED

What’s included?

All prices shown on our website and quoted in our brochure are
per person in New Zealand Dollars and are based on two people
sharing the specified Stateroom grade. Cruise prices include
the following where applicable: full onboard accommodation,
onboard main meals; selected beer, wines and spirits, coffee,
tea and selected bottled water; sodas and self-service laundry,
entertainment” onboard ship, gym, some fitness classes™; port
shuttle buses when offered; service charges to stateroom
attendants, dining and bar staff; port charges and taxes.
English butler service for Suite guests only.

*A charge may be made for certain entertainment/leisure
facilities or activities. Please see your travel agent or visit
www.Azamara.com/au for information.

What’s not included?

Unless otherwise agreed, the price does not include flights;
departure taxes or airport improvement tax; transfers to/
from the ship; shore excursions and personal expenses (for
example, Evian, San Pellegrino and other speciality water,

select premium alcoholic beverages, photos, corkage if you
have brought onboard your own alcoholic beverage and
consume this in one of our Food and Beverage venues, health
and beauty treatments, spa service charges, telephone calls,
etc.); full laundry and dry-cleaning services; unless otherwise
specified speciality dining venues onboard charge a cover
charge of US$35 per person; hotel meals onshore (unless
otherwise stated); transfers by any method if not travelling
on the standard departure date(s); travel insurance; anything
else which is not specifically mentioned as being included in
the price. Service charges to non-dining and bar wait staff or
onshore will be at your discretion.

Fuel Supplements
Currently we have no fuel supplement. However, we reserve
the right to reinstitute a fuel supplement in the future.

5. PRICING AND ‘GUARANTEE’ BOOKINGS

Pricing

The prices quoted on our website and quoted in our brochure
show the lowest price (‘Prices from’) available on a specified
sailing date. The price will vary by ship, itinerary, sailing date
and stateroom grade. Where there is more than one departure
date shown for the same cruise itinerary then the prices
provided on our website and quoted in our brochure are the
minimum prices available for the lowest priced of the multiple
departure dates. For current pricing please contact your travel
agent or visit our website.

From time to time we may offer discounts on cruise fares.
These discounts are based on the full fare in the specified
category.

Early Booking Benefit (EBB)

The Early Booking Benefit (EBB) of Onboard Credit (OBC)
for Land Discoveries is per stateroom and available when
booking an Azamara sailing of 6 nights or longer. Offer is only
applicable to bookings made at least 12 months (defined as 365
days prior to sail date. OBC is per stateroom, in USD, based
on double occupancy, and varies by stateroom category ($300
for Club Interior and Club Oceanview, $400 for Club Balcony,
$500 for Club Continent or Spa Suites, $1000 for Club
World Owners or Club Ocean Suites). OBC can be used for
most onboard purchases excluding Next Cruise bookings, has
no cash value, is not redeemable for cash, is not transferable
and will expire if not used by 10pm on the last evening of the

voyage.

If guests cancel and reinstate the booking, apply a fare change,
or change the ship or sail date of the booking within the
12-month prior to sail date window, the EBB will be removed
from the booking. EBB not available for contracted groups,
charter bookings, and certain restricted fares. EBB is subject
to change without notice and may be withdrawn at any time.

Downgrading

If your chosen stateroom category is not available at the
time of reservation, guests may choose to add a wait listed
category to the reservation at the time of booking. If this
stateroom category becomes available prior to the sailing
date the guest will have the option to downgrade without
penalty. Reservations without wait lists that are downgraded
within the cancellation penalty period will be treated as a
cancellation and rebook, incurring the applicable cancellation
penalties. Downgrades are subject to current prevailing rates
and guests should refer to any relevant terms and conditions
of promotional offers with our reservation staff prior to
downgrading as these may change.

Minimum Occupancy

Staterooms categories that can accommodate between

three and sixteen guests will attract a minimum occupancy
level and are allocated as a priority to reservations meeting
the maximum occupancy level. We reserve the right to move
guests falling below the maximum stateroom occupancy to any
other stateroom of equal grade or higher.

‘Guarantee’ (GTY) Bookings
From time to time, we may offer you the option of making
what we call a ‘Guarantee’ (GTY) booking. This means you
may book a stateroom of a guaranteed category type (Club
Interior, Club Oceanview, Club Balcony or Club Suite) on your
chosen ship and cruise. However, the exact grade, number and
location of the stateroom on the ship will be allocated by us
(at our discretion) and at any time up until checking in at the
Port. Once your GTY stateroom has been allocated to you, we
are unable to accept any changes requested by you. Guests
booked in GTY cabins may not be berthed with other travelling
parties due to availability. Staterooms allocated may be subject
to obstructed views. The benefits to you of a GTY stateroom
are that after your booking has been confirmed, we may (at
our discretion) upgrade your stateroom to one of a superior
category to that originally booked at no extra charge to you.
In any event, you are ‘guaranteed’ the minimum category of



stateroom we agree to offer at the time of booking. At times,
we may offer promotional GTY offers. These offers may not be
combinable with any other promotion and may require a non-
refundable deposit. Please check the offer concerned with your
travel agent or our Reservations Centre for details.

Such promotional GTY categories are defined as follows:
W - Club Suite XP - Club Balcony Plus stateroom

X - Club Balcony stateroom

Y - Club Oceanview stateroom

Z - Club Interior stateroom

Guests who require an accessible stateroom and wish to take
advantage of a promotional ‘Guarantee ‘(GTY) offer may do so
(subject to availability) by contacting our call centre to select
the preferred ship, sailing date and promotional GTY category.
The closest available accessible stateroom within that class
category will be assigned.

Please note: If you book 2 or more cruises to be taken
consecutively (back to back) and either one or all cruises are
booked under a GTY basis, you may be allocated different
staterooms on each cruise, therefore necessitating the need
to move between staterooms on the changeover day between
your consecutive cruises.

Onboard Credits

From time to time we may offer Onboard Credit promotions.
An Onboard Credit is a monetary amount in US Dollars which
is applied to your onboard account for onboard purchases.
Some Onboard Credits may not be combinable with other
offers, please check the offer with your travel agent or our
Reservations Centre. Any unused portion of the Onboard
Credit will expire at midnight on the last night of your cruise
and is not redeemable for cash at any time. Onboard Credit is
not transferable between any cruises, including consecutive
cruises.

6. EXTENDED VOYAGES ONBOARD CREDIT

Extended Voyages Onboard Credit (OBC) are per voyage
when booking consecutive Azamara voyages. Extended
Voyages savings are combinable with most other offers, except
reduced fares including but not limited to interline and travel
agent rates. OBC s in USD, per stateroom, and based on
double occupancy, has no cash value, is not redeemable for
cash, is not transferable and will expire if not used by 10PM on
the last evening of the voyage. OBC cannot be used for future
cruise bookings. Offer is valid for individual and group bookings,
with the exception of contracted groups and charters. Guests
must go to www.Azamara.com/en-nz/plan/back-to-back-
voyages and request Extended Voyage OBC to qualify. OBC
will be applied by Azamara via internal option code to eligible
bookings within 10 days of request submission. OBC will be
removed from both bookings if one voyage is cancelled. Offer
and itineraries are subject to change without notice, and offer
may be withdrawn at any time. Other terms and conditions
apply.

Extended Voyages Onboard Credit (OBC)

Number of Nights (per voyage) OBC per stateroom

4orless US$150
5-8 US$300
9 or more uUS$400

7. CONSECUTIVE CRUISES

Consecutive cruises

Consecutive cruises are two or more cruises taken immediately
after one another (back to back) on the same ship. Please note
that there may be duplication of onboard programs, menus and
entertainment. Please also note that due to the preparation of
the ship between sailings, some shipboard facilities may not be
available on changeover day. On the changeover day, it may

be necessary for you to disembark the ship in order to comply
with customs & immigration and to re-register your Azamara
KeyCard for the new sailing. It may not be possible to retain
the same stateroom on consecutive cruises.

Consecutive cruises are treated as independent cruises for
the purposes of payment of deposits, balance due dates
and cancellation charges. Onboard Credit offers are not

transferable between any cruises, including consecutive cruises.

Jones Act — USA Consecutive Cruises

Please note that due to restrictions under the U.S. Passenger
Vessels Services Act (Jones Act), we cannot accept
reservations for consecutive itineraries that begin in one U.S.
port and conclude in a different U.S. port. In the event such an
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itinerary is booked, Azamara reserves the right to cancel one
of the cruises at the guest’s expense and/or the guest shall be
responsible for any and all Jones Act fines that result due to
such booking.

Local cabotage laws are subject to change at any time
without warning. Downlines are not confirmed until written
confirmation is received from Azamara. Any downline
authorisations are taken at the guests own risk due to
itineraries and cabotage laws that can be changed at any time.
Please see the definitions clause below.

Definitions:

“Downlining” - request from guest to embark or disembark
at a port of call other than the scheduled embarkation/
disembarkation port.

“Closed Loop” - is a process that US Customs & Border
Protection (CBP) place on an itinerary where all US Citizens
are waived through without having to be checked electronically.
Downliners would impact the processing of the entire sailing
upon return and US CBP would view this as a “modified” closed
loop itinerary. This would subject all guests to a full inspection
and delay the departure process for everyone. Therefore,
downlining is not permitted. A downline fee of NZ$65PP
applies to all approved downline requests. This charge will be
added to your booking and must be paid prior to the full sailing
scheduled departure date.

8. DINING AND SPECIAL REQUESTS

Dining onboard

Azamara offers open seating for dining in the main dining room
and therefore there are no assigned dining times. Dining room
opening times may vary slightly on port days due to shore
excursion departures. From sunrise to midnight, Azamara
serves an endless array of cuisine:

*Speciality restaurant seating is available based on space
available. Speciality dining is complimentary for our suite
guests(Club World Owner’s Suites, Club Ocean Suites and
Club Continent Suites). For all other staterooms, a cover

charge applies.

Room service

Room Service is available 24 hours a day and is complimentary,
although you may wish to offer a gratuity to room service

staff. Full breakfast is available to be served between
6:30am-10:00am in guests’ staterooms. Guests should notify
their stateroom attendant the night before by filling out the
breakfast request form and placing it on the mail clip outside
their suite/stateroom door. In addition, suite guests may order
room service from the restaurant menu during restaurant
luncheon and dinner hours.

Special dietary requirements

Guests must notify us of any dietary requirements at time of
booking. If you have any special dietary needs, Azamara will use
best endeavours to accommodate the following special dietary
needs onboard: food allergies, gluten free, vegetarian, diabetic,
low-fat, low-sodium, and low-cholesterol. Other special diets
such as Kosher and lactose-free meals may be available upon
advanced request. Please contact your travel agent or our
Reservation Centre for details

Note: Kosher meals are pre-packed and are only available for
dinner in the main restaurant. Azamara does not provide baby
food.

To accommodate special services or requirements such as
dietary requirements, medical requirements, pier embarkation
assistance, wheelchair use etc., Azamara requires the
information in writing 45 days prior to the sail date. However,
Kosher meal requests must be supplied in writing 100 days
prior to sail date for sailings in Australia/New Zealand and Asia;
90 days prior to the sail date for sailings in Europe and South
America and 45 days prior for sailings in North America. Any
dietary requirements caused by medical conditions must be
provided to us at the time of booking. Please note that whilst
we are able to take requests for specific dietary requirements
and take note of food intolerances, this is confined to the

main restaurant on each ship. We are unable to guarantee or
accept responsibility that the food served in any other food
establishment on board our ships will be able to cater for
specific dietary requirements and food intolerances.

Other special requests

If you have a special request, please give details in writing to
your travel agent at the time of booking. Special requests
cannot be guaranteed. Whilst we and our suppliers will
endeavour to meet reasonable special requests, we regret we
cannot guarantee that we/the supplier will be able to do so. Not
meeting any special request for any reason will not be a breach
of contract on our part. If a special request can only be met at
an additional cost, that cost will either be invoiced to you prior
to departure or will be payable locally by you.

Unless specifically agreed by us in writing at the time of
booking, we cannot accept any booking which is conditional on
a special request being satisfied. Such bookings will be treated
as "normal” bookings subject to the above comments on special
requests.

9. TRAVELLING IN AGROUP

Travelling in a group

Discounts and free places may be available when travelling in
a group of 10 or more passengers. Please consult your travel
agent for more information. Group bookings can only be
created and managed via a travel agent and attract a separate
set of terms and conditions to those which apply to individual
bookings.

Common Interest Groups

From time to time we may invite various affinity groups of
people onto our ships. Affinity groups are people with shared
interests who choose to travel together. This may include on
dates when you are sailing with us. Although we envisage that
this will not affect the overall normal day-to-day operation of
the ship, there may be occasions when certain facilities are
unavailable to you whilst these groups are onboard. Please
contact your travel agent or our Reservation Centre for details.

10. ALCOHOLIC BEVERAGES POLICY

The minimum age to consume alcohol on Azamara ships

on sailings originating in Europe, Asia, Australia and South
America is eighteen (18). The minimum age to consume alcohol
on Azamara ships on sailings originating in North America is
twenty-one (21).

The originating turnaround port dictates the policy (such as in
a crossing from Europe to the US it would be 18 or from the US
to Europe or Asia it would be 21).

The Company reserves the right, on rare occasions, to raise
the minimum age of alcohol consumption on any sailing when
local laws require or permit such a modification. An individual’s
age on the date of sailing determines his or her status for the
entire cruise.

Staterooms with at least one (1) guest meeting the minimum
age to consume alcohol are eligible to bring bottles of wine or
champagne onboard. If the wine is consumed in a public area,

we charge a corkage fee of us$10 per bottle.

Alcoholic beverages that are purchased from onboard shops
will be stored by the ship and delivered to guest staterooms on
the last day of the sailing. Alcohol will not be delivered to any
guest under the age of 21. Security may inspect containers
(water bottles, soda bottles, mouthwash, luggage etc.) and will
dispose of containers they reasonably believe to be holding
alcohol.

Azamara Guest Conduct Policy may be enforced, up to

and including disembarkation, if a guest violates any alcohol
policy. Guests who violate any Azamara alcohol policies, (e.g.
over consume, provide alcohol to people under the age of 21,
demonstrate irresponsible behaviour, or attempt to conceal
alcoholic items at security and or luggage check points or any
other time), may be disembarked or not allowed to board, at
their own expense, in accordance with our Guest Conduct
Polices. Guests under the age of 21 will not have alcohol
returned to them. Azamara is committed to the responsible
service of alcohol and reserves the right to revoke or otherwise
restrict the service of alcohol to any guest, regardless of age.

If during a cruise a guest reaches a birthday that will change
their adherence to our alcohol policy, they may visit the
Guest Services Desk on that day and on showing their
passport as proof of age. Their records will be updated to allow
them to purchase and consume alcohol, as long as the other
requirements of our alcohol policy are met.

Please note: due to Spanish regulations, we are not permitted
to sell alcohol or cigarettes on board in the duty free shops on
selected sailings which depart from Spain. Restrictions apply
and this policy is subject to change without notice. Please
contact your travel agent or our Reservation Centre for details.

11. HEALTH REQUIREMENTS

Health Requirements

Please contact your doctor for advice and the most up-to-date
health requirements for all destinations on your cruise at least
8 weeks before and again within 14 days before you travel.
Further information may be obtained from the World Health
Organisation at www.who.int.

To ensure a healthy sailing, we request that guests complete
a questionnaire at the port to confirm if they are suffering
from or showing symptoms of gastrointestinal type illness or
other illnesses that spread easily from person to person. We
may also require proof of vaccination or testing for Infectious
disease, including COVID-19. We have a medical facility on
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all our ships to assist you if you feel unwell on your cruise. We
strongly recommend you visit the medical facility if you are
feeling unwell especially in the event of any gastrointestinal
illness, such as diarrhea or vomiting, or symptoms of
COVID-19, such as coughing, loss of sense of taste or smell.
In such circumstances, please contact the medical facility
immediately and follow any advice or instructions given to you
by its medical personnel. Where necessary, if your condition
is deemed contagious, you may be confined to your cabin to
avoid your condition spreading to other guests onboard. Non-
compliance with the instructions of the ship medical personnel
is contrary to our Guest Health Safety and Conduct Policy
and could lead to your removal from the ship at the next port
of call in accordance with that policy. For full details of all our
COVID-19 protocols, our Supplementary Booking Terms and
Conditions, and our Guest Health Safety Conduct Policy
which are incorporated into these terms and conditions, see
www.Azamara.com/en-nz/booked-guests/before-you-board/
explore-well-at-sea or contact your Travel Agent.

Pregnancy

Azamara welcomes pregnant guests but (due to limited
medical facilities on board) will NOT accept guests who will
enter their 24th or later week of pregnancy by the beginning
of, or at any time during their cruise. All pregnant guests are
required to bring a doctor’s fit to travel letter with them to the
pier, stating the number of weeks pregnant at date of sailing
and that they are not a high-risk pregnancy. A copy with your
booking number included, should be sent to Special Services
at bookingsupportaunz(@azamara.com, in advance of sailing.
Please check our website for full details.

12. MINIMUM AGE TO TRAVEL

Infants sailing on a cruise must be at least six (6) months old

as of the first day of the cruise, or twelve (12) months old as

of the first day of the cruise for Transatlantic, Trans-Pacific,
Hawaii, selected South American cruises and other selected
cruises/cruisetours. For cruises with 3 or more consecutive ‘sea
days’ (where the ship is not in port, including days spent ‘scenic
cruising’) infants must be at least 12 months of age on the first
day of the cruise. In consideration of the limitations of the
shipboard medical facility, equipment and staff, the company
cannot accept waivers, releases or requests for exceptions to
this policy.

Stateroom occupation rules

For cruises that commence from a departure port in Europe,
Asia, South America, New Zealand or Australia, the minimum
age requirement to sail is eighteen (18).

Guests who do not meet the age requirement will not be
assigned to a stateroom unless accompanied in the same
stateroom by an adult meeting the age requirement. A guest's
age is established as their age upon the first day of sailing.

The only exception to this policy applies to married couples
(16 years and above on cruises commencing from non
North American ports) who are allowed to sail together in a

stateroom without anyone over the age of 18/21 being required.

Documentary proof of marriage will be required in advance.

NOTE: Bookings MUST be made by calling into an Azamara
booking office in order to qualify. The Azamara website,
CruisingPower, and external booking tools will not allow guests
under 21to book a stateroom.

Adults who are not the parent or legal guardian of any minor
aged 17 or under travelling with them are required to present
the minor’s valid passport and applicable visa (or for domestic
Australian sailings a certified copy of minor’s birth certificate)
and 1 original legally affirmed or notarised letter signed by at
least one of the minor’s parents/legal guardians along with 1
copy of the legally affirmed or notarised letter. The letter must
authorise the travelling adult to take the minor on the specified
cruise and must authorise the travelling adult to supervise the
minor, sign applicable sports waivers and permit any medical
treatment that must be administered to the minor which in the
opinion of the treating doctor needs to be carried out without
delay.

Aletter can be legally affirmed or notarised by a practicing
solicitor, notary or commissioner for oaths who may charge

a fee for this service. If such evidence is not produced, the
minor(s) concerned will not be permitted to board the ship or
undertake the cruise.

We will not be responsible for any costs, expenses or losses
suffered as a result either by the minor affected, the person(s)
paying for their cruise (if not the minor him/herself), or any
persons travelling with the minor who decide not to continue
with the holiday as a result of the failure to produce a letter of
authorisation as set out above.

Please note that a parent(s)/legal guardian travelling with
a minor who has a different surname to the parent(s)/legal
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guardian, will be required to produce official proof such as a full
birth certificate/divorce papers etc. to prove that they are the
parent(s)/legal guardian of the minor(s) concerned.

Individual staterooms can be booked by married couples whose
minimum age are eighteen (18) (proof of marriage is required
at time of booking).

On board there are certain facilities where entry is restricted
by age. Persons using the Day Spa must be over the age of 18
and over 16 to use the Fitness Centre. Full details of onboard
facilities with age and height restrictions are contained within
the Daily Program, which is available from the Guest Relations
Desk.

13. ACTIVITIES FOR CHILDREN AND INFANTS

Azamara accepts guests who meet the minimum age to sail,
but discourages families from sailing with children under 18
years of age, as the onboard ambience and experience caters
to adults and there are no dedicated activities for children or
baby-sitting services available.

14. GUESTS WITH SPECIAL NEEDS

You must ensure that you are medically and physically fit for
travel, and that such travelling will not endanger yourself or
anyone else. At the time of booking (or as soon as possible if
the condition arises after booking) you must tell us or your
travel agent in writing about any medical or physical condition
which will or may require medical treatment or attention during
your holiday or which may or will affect your holiday in any way
(including your use of any services or facilities). Please provide
as much information as possible to bookingsupportaunz(@
azamara.com

Most of our ships have selected staterooms designated

for guests with physical disabilities. Please contact our
Reservations Department for further information. Guests who
use wheelchairs must provide their own collapsible wheelchair
and may find certain areas of the ship inaccessible. If you
would like to bring a motorised wheelchair or scooter on board
you must contact our Reservations department at time of
booking to provide the dimensions as size limitations may
apply and we may not be able to accommodate this request.
Certain conditions (for example, use of tenders or some shore
excursions) may prevent guests with wheelchairs from going
ashore at certain ports of call.

Guests affected by a disability or medical condition must

be self-sufficient or travel with someone who can provide all
necessary assistance. We regret we must reserve the right

to refuse to allow anyone to travel who, in our reasonable
opinion, is physically or mentally unfit to travel or will or may
require care beyond that which any travelling companion or we
ourselves can reasonably provide.

15. VISAS AND PASSPORTS

For all sailings a valid passport and appropriate visa will be
required for all Guests. You are responsible to ensure that you
have all necessary visas and that your passport is up to date

and will remain valid for at least 6 months from the date of

the termination of your cruise. Please check the applicable
passport and visa requirements (including multi-entry visa
requirements and for additional visa photos) with the embassies
of the countries you will be visiting during your cruise, or check
the up-to-date position with your travel agent in good time
before departure.

Guests who do not possess the proper documentation may be
prevented from boarding their flight or ship or from entering a
country and may be subject to fines. No refunds will be given to
individuals who fail to bring proper.

documentation. We do not accept any liability if you are
refused entry onto any flight or into any country or otherwise
suffer any difficulties or incur any costs as a result of not having
an acceptable passport or any required visa(s).

Certain Port Authorities may from time to time ask to see
photo identification when you depart the ship during the
cruise. We strongly suggest that you take a photocopy of

your passport (in addition to your passport itself) with you on
holiday and carry the photocopy with you each time you depart
the ship in order to minimise any inconvenience this may cause.

16. IDENTIFICATION REQUIRED

Itis the sole responsibility of the guest to identify all travel
documents such as passport and visa requirements for boarding
the ship and entry into the countries visited on your cruise.

For all sailings a valid passport and appropriate visa will

be required for all passengers. For your protection it is
essential that your passport expiration date not occur within
six (6) months of the voyage termination date. For further

information or clarification please contact your travel agent
or Azamara.

17. CHECKING IN

For your convenience we offer a check in facility on our
website. By checking in online for your cruise, you will
significantly speed up your check-in process and will be able
to board the ship sooner and avoid delays and queues at the
cruise terminal.

To check in online, visit www.Azamara.com/au, click on
“Booked”, then click “Online Check-In”. If you have checked

in online, bring your signed SetSail Pass and identification

documents with you to the cruise terminal. Proceed to the

SetSail area where one of our guest assistance agents will verify

your identification documents and issue your KeyCard card to

board the ship.

If you have not checked in online, bring your cruise documents
and your identification documents to the cruise terminal where
one OF our guest aSSiStanCe ﬂgents Wl“ PrOCESS your Cruise
documents, verify identification documents, check you in for
your cruise, issue your KeyCard card and direct you to the ship.

Your stateroom attendant will deliver your luggage as soon as
possible after boarding. We recommend that items such as
medicines are packed in your hand luggage.

Please note: all guests must be checked-in and onboard the
ship no later than 90 minutes prior to the published sailing time
or they will not be permitted to sail. If you are not on board at
least 90 minutes before the ship’s scheduled sailing time, we
are entitled to assume that you do not intend to travel. Your
booking will then be cancelled, 100% cancellation charges

will be payable and no refund will be made. Please note, for
security reasons, you will not be permitted to bring any visitors
on board the ship in any port.

18. ONBOARD PURCHASES

Onboard currency
The currency used on board all Azamara ships is US Dollars.

Your onboard account

All Azamara ships operate on a ‘cashless’ system. When you
check in you will receive a KeyCard account card and all
purchases made onboard the ship are made using this card. At
the end of the cruise you will receive a statement summarising
the charges on your account. To settle your account we require
you to register your credit card at check in. As all onboard
accounts are payable in US Dollars, your credit card provider
or financial institution may levy a foreign exchange transaction
fee. Please note that when paying by credit card we obtain daily
authorisations from your bank or financial institution, in some
cases these may be held for up to 10 days for credit cards and
30 days for debit cards, after your cruise ends and will show

as a pending/pre-authorisation transaction. For this reason

we do not recommend the use of Debit Cards. Our ships do
not accept New Zealand bank issued foreign currency cards if
these do not contain your name either printed or embossed on
the front of the card.

Azamara KeyCard accounts may be settled in cash. We cannot
accept personal cheques and any currency other than U.S.
Dollars. A cash machine is available on all Azamara ships which
dispenses U.S. Dollars (USD $5 fee per transaction will be
levied for this service), and Euros (€6 fee per transaction) for
European sailings.

19. WHAT TO WEAR/PACK AND THE WEATHER

What to wear

Planning what to wear on your cruise holiday is easy. You
should keep in mind three types of clothing: casual shipboard
attire or day wear; conservative resort wear for sightseeing or
shopping; and evening wear.

Appropriate attire onboard Azamara is always resort casual;
there aren’t any scheduled formal nights. However, guests
should always feel comfortable in wearing formal attire if
they so desire. No bare feet, tank tops, caps, bathing suits, or
jeans are allowed in the dining room or speciality restaurants.
Additionally, no tuxedo rentals will be available onboard.

Here are a few general tips: We recommend low-heeled,
comfortable shoes for walking around the ship during the day;
pack a couple of swimsuits so you'll always have a dry one;
ashore you will need comfortable walking shoes, as well as a
hat and sunscreen. When visiting museums, mosques, temples
and churches it is appropriate (and in many cases mandatory)
to dress conservatively. Women should wear trousers or skirts
that cover the knees, bare shoulders and sleeveless tops and
shorts are often not permitted. If your cruise takes you to
Northern Europe we suggest you also pack a jacket and a
couple of sweaters.



Examples of resort casual attire:

Women

. Casual dresses, skirts, trousers,

. Light fabrics such as linen, cotton and silk
Men

. Trousers, shirts, polo-type or button-down shirts,
sweaters, jackets/windbreakers, blazer (if desired, but
not required)

. Light fabrics such as linen, cotton and silk

What not to pack

For the safety of our guests, the following items are not
allowed on board our ships: irons, coffeemakers, candles,
illegal drugs, flammable liquids, explosives (such as fireworks),
weapons (including knives, regardless of length) powerboards/
extension cords and electrical transformers. If connecting by
air, please refer to your airline for carrier restrictions.

The Weather

Our cruises encompass a variety of continents and
destinations and therefore the weather in each region will
vary. Some of the destinations visited are tropical and

may experience heavy rainfall or strong winds (sometimes
hurricane force) at certain times of the year. Azamara cannot
accept liability for adverse weather conditions during your
cruise holiday.

20. SMOKING POLICY

Each Azamara ship has a designated smoking area. This area
islocated on the starboard forward section of the Pool Deck.
Smoking areas have signs indicating that smoking is permitted
there. All other areas of the ships are non-smoking.

For the comfort of all of our guests, we request strict
adherence to this policy, and thank all of our guests for their
cooperation.

Please note that the above policy is subject to revision in order
to comply with current applicable health legislation, where
countries have local smoking regulations. This may mean that
smoking is prohibited except in designated outdoor areas
when arriving or departing certain ports.

21. MEDICAL SERVICES ONBOARD

There is a medical centre staffed by qualified doctors and/
or nurses onboard all Azamara ships. The medical services
available and medications kept on board are limited, and
guests must bring an adequate supply of any specific
medications they require. Our medical facilities are not
intended or designed to serve as a clinic for guests.

Please note that there is a charge for all medical services
provided by the onboard medical centre (including medication,
consultations and treatments) and charges are not covered by
private health insurance policies or by Australian Medicare
and the New Zealand Accident Compensation Corporation
(including cruises sailing to only Australian and New Zealand
ports). We strongly recommend that you take out travel
insurance that will cover any such charges. Please check with
your insurer that such charges are covered by the insurance
that you purchase.

Charges are based upon U.S. Government Medicare
Physician Fee schedules which are available upon request
from the Guest Relations desk.

Azamara is not responsible for the diagnosis, treatment or
services provided by shipboard medical personnel.

22.SERVICE CHARGE

Onboard service charges for your stateroom attendants,
dining room and bar wait staff are included in your voyage fare.

Please note: Spa service charges are not included in your
voyage fare. An 18% service charge will be added to your
onboard account for Spa services.

23.SECURITY

Azamara highest priority is to ensure the safety and security
of all guests. In order to maintain an effective and meaningful
security environment and to comply with international and
national security laws, regulations and guidelines, Azamara has
established strict security procedures in the seaport terminals
we utilise and onboard all our vessels. These measures include
screening all guests and their personal property prior to
boarding. We appreciate your cooperation in this endeavour.
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24.MISCELLANEOUS

Guest Relations

The Onboard Guest Relations Desk is available 24 hours a
day. The Desk operates as your source of general information,
postmaster, as well as providing general information on
customs and immigration.

Staterooms and Suites
General information - including room sizes - can be obtained
from your travel agent or on our website.

Additional beds in staterooms

Each ship has a limited number of three staterooms. These
staterooms are popular with families or adults travelling

in groups. Three berth staterooms will be made up of a
combination of lower berths, sofa beds. Fully occupied
staterooms may not be able to accommodate a baby cot.

Voltage/adapters

The onboard voltage is 110/220 AC. Please ensure that you
take any necessary U.S. and European adapters. Hair dryers
are provided on all ships.

Please contact your airline directly to ascertain the up to date
position for the carriage of electrical and other dangerous
items. This may vary by airline.

Internet

Internet access is available in eConnections 24 hours a day
until 6:00 am on debarkation day. Wireless Internet access

is available around the ship. In order to take advantage of this
service, you must bring your own laptop, which must have a
wireless network card. Apple’s default browser, Safari, must
be at version 3.0 or above to ensure compatibility with the
onboard wireless network. Internet minutes can be purchased
in various packages, depending on the number of minutes you
plan on using while onboard.

Laundry

Self-service laundry facilities are available onboard

both Azamara ships on Deck 7 (midships) free of charge.
Additionally, laundry and dry-cleaning services are available on
board, and prices vary by garment type.

Contacting the ship

Friends and family can reach guests on any Azamara ship 24
hours a day via telephone simply by calling 0011-321-953-
9001 or visit www.shipdial.com. The cost is approximately
US$7.95 per minute and you must have a credit card number
ready to enter to complete the call. There is no charge for
waiting or dialing time; charges begin when the caller connects
to the ship. Alternatively, friends and family can e-mail you
providing you have an internet e-mail account. E-mail centres
are available on all Azamara ships.

Calling home from the ship

You can make ship-to-shore phone calls from your stateroom
24 hours a day. The cost is approximately US$7.95 per minute
and will be automatically charged to your KeyCard account.

Cellular at Sea

We are pleased to offer an advanced cellular roaming network
that allows you to make calls from anywhere in the world using
your own mobile phone and number. If your network provider
supports them, you may also be able to access GPRS and GSM
services such as email, web access, and text messaging. Guests
are encouraged to check with their providers prior to sailing,
to enable roaming and check rates. All international roaming
charges will be billed to your home carrier.

Tenders

In some ports the ship will anchor offshore and use smaller
boats which hold around 100 people (known as tenders) to
transport guests to shore. Guests will go to a tender platform
from which you will board the tender. On occasion and due

to operational reasons, it is necessary for us to switch from a
docked port of call to a tender. Please note that passengers use
tenders at their own risk.

25. SHORE EXCURSIONS

To get the most enjoyment out of your visit to a port of call,
we recommend you select one of our shore excursions, which
have been planned by our travel experts and are recommended
by the authorities for the particular ports. To ensure you do
not miss out on your chosen shore excursions, we strongly
recommend that you visit our website www.Azamara.com/

au (Click on ‘Plan Your Voyage’ then ‘Explore Onshore’) to
view excursions available for your sailing and to pre-book your
place. These must be booked and pre-paid at least 5 days prior
to your sailing date. As places are limited we recommend

you book early to avoid disappointment. Alternatively you

are free to explore and make your own arrangements at each
port of call, travel documents permitting. The staff at the

Shore Excursions Desk on board will be happy to provide you
with information and book your excursions. The cost will be
charged to your Azamara KeyCard account. Please note some
excursions are subject to minimum numbers requirements and
may be cancelled if these requirements are not met. Proof

of certification is required for all scuba tours. Subject to

our Booking Conditions, Azamara is not responsible for any
injuries or losses sustained whilst guests are ashore, whether on
organised excursions or otherwise.

The information contained on our website and in our brochure
is correct to the best of our knowledge at the time of the
brochure going to print. Our brochure descriptions may refer
to activities, which are available in the ports you are visiting.
We have no involvement in any such activities, which are
neither run, supervised or controlled in any way by us. The
shore excursions are provided by local operators who are
entirely independent of us. They do not form any part of your
contract with us even where we suggest particular operators/
centres and/or assist you in booking such activities in any
way. Accordingly, we cannot accept any liability in relation

to such activities and the acceptance of liability contained

in clause 40 of our Information, Terms and Conditions does
not apply to them. We cannot guarantee accuracy at all times
of information given in relation to such activities or about

the resorts/area you are visiting generally (except where this
concerns the services which will form part of your contract)
or that any particular excursion or activity which does not
form part of our contract will take place as these services are
not under our control. If you feel that any of the activities
mentioned on our website or in our brochure, which are

not part of our contract, are vital to the enjoyment of your
holiday, write to us immediately and we will tell you the latest
known situation in regard to those activities. If after the time
of printing of our brochure, we become aware of any material
alterations to resorts/area information and or such outside
activities, which can reasonably be expected to affect your
decision to book a holiday with us, we will do our best to pass on
this information at the time of the booking.

Please note that we may be able to offer shore excursions for
those guests with limited mobility, however, different charges
may apply. Please contact our Special Services Department
by email at bookingsupportaunz(@azamara.com at the time of
booking.

26.DISEMBARKATION

At the end of your cruise

The Cruise Director will give detailed instructions about
disembarkation and clearing customs and immigration during
the departure talk on the last day of the cruise. We strongly
recommend that you attend this important and informative
talk. You can also view this talk on your stateroom TV. Azamara
has no control over the length of time it may take for customs
and immigration clearance.

Luggage at the end of your cruise

On the last night of your cruise you will need to pack your
suitcases and place them outside your stateroom door by
midnight. Your stateroom steward will give you coloured tags
for each piece of luggage. Please put your name and home
address on each tag and remove all loose straps from your bags.
The colour of your luggage tag will determine your departure
time from the ship and your luggage collection point on shore.
Carry fragile, important and valuable items with you in your
hand baggage (including travel documents, identification
documents, jewellery, cameras and any medication required by
you) pending the re-delivery of your suitcases to you.

On the morning of disembarkation, you will proceed through
customs and immigration, collect your luggage and continue
with your onward travel arrangements. It is our guests’
responsibility to remove all of their belongings from their
stateroom when they depart their cruise. If an item is left
onboard, whilst we will assist you in trying to recover the item,
if we are unable to do so then we cannot be held responsible
and we will refer you to your travel insurance to make a claim
for the item. Please note that items left behind may be
destroyed.

27.TRAVEL ARRANGEMENTS HOME

Azamara can arrange domestic and international flights and
transfers to connect with your cruise. If we are not arranging
flights for you, please consult your travel agent on the most
appropriate flight times, ensuring that you allow sufficient time
both prior to embarkation and following disembarkation.

28. INFORMATION REQUIRED FROM YOU

We may be required to pass on to immigration authorities,
airlines and/or possibly other authorised bodies, certain
personal details relating to our guests. Restrictions placed
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by a governing body on you or your travelling party that may
affect your ability to travel must be advised to us at the time
of booking.

You must provide the relevant details at the time of booking
your cruise or no later than 70 days prior to your departure,
whichever is the later. This information includes certain
personal information, passport, emergency contact and
insurance details. We will inform you at the time of booking, or
as soon as we become aware, of the exact details required.

We recommend you visit our website at

www.Azamara.com/au and click on ‘Booked’, then ‘Online
Check-in" and submit these details online. You will need to
have your booking ID and date of sailing to hand or, if we have
already received this information from you at the time of
booking, verify that the details we are holding are complete
and accurate. Our procedures may change from time to time
and we will inform you of any changes at the time of booking or
as soon as possible thereafter. If you fail to supply the details
requested, both fully and accurately, you may not be permitted
to board your cruise ship and/or outward and/or return flight.
We will not accept any liability in this situation and we will not
pay you any compensation or make any refunds. You will also
be responsible for your onward/return travel arrangements.

If failure to have this information results in fines, surcharges

or other financial penalty being imposed on us, you will be
responsible for reimbursing us accordingly. Please also see
Privacy Statement in clause 44.

29. PRICE CHANGES (CRUISES)

We guarantee that we will not increase the price of your
confirmed cruise once we have received full payment of the
deposit on the total cruise price from you or your travel agent.
However, we may increase or decrease the prices of unsold
cruises at any time.

The price of your chosen cruise will be confirmed at the time
of booking. After your booking is confirmed but before full
payment is received, we will only increase the price if there is
an increase in the cost of any transport included in the price
and/or in any dues, taxes or fees payable for any services (for
example, port taxes or charges of any sort). We will not ask you
to pay more within 30 days of departure. In addition, we will
pay the first part of any such increase(s) in costs up to a total
amount equivalent to 2% of the cost of your confirmed cruise
(excluding any insurance premiums and amendment charges).
Only if any such increase(s) exceeds this 2% will we ask you to
pay more. If any additional amount we ask you to pay is greater
than 10% of the total cost of your confirmed cruise (excluding
any insurance premiums or amendment charges), you will be
entitled to cancel your booking.

If you cancel your booking in these circumstances, you will
then be sent a full refund of all monies you have paid to us

for your cruise, except for any insurance premiums and
amendment charges. We will tell you about any increase in

the cost of your cruise by sending you or your travel agent a
surcharge invoice. You will have 14 days from the issue date
printed on that invoice to tell us in writing that you want to
cancel. If you do not advise us in writing that you wish to cancel
within 14 days of the surcharge invoice, you will be deemed to
have accepted liability to pay the additional amount.

Any such additional amount must be paid with the balance of
the cost of the cruise or within 14 days of the issue date printed
on the surcharge invoice, whichever comes first.

From time to time we may release special offers on some
cruises. |f you are eligible to take up a special offer and you
wish to change your booking to take advantage of such an offer
then you will have to cancel your existing booking; whereupon
our standard cancellation policy (including charges) will apply.
Please check the terms of any special offer to ensure you are
eligible to take up the special offer concerned before changing
your existing booking.

30. CANCELLATIONS AND REFUNDS

Cancellations and refunds

If you or anyone travelling with you wishes to cancel your/
their cruise or flights, you must immediately give notice to us
or your travel agent so that your agent can give us notice of
cancellation on your behalf.

The cruise and flights will only be deemed cancelled from the
date we actually receive notice of cancellation from you or your
travel agent. Insurance premiums and or amendment charges
cannot be refunded in the event of cancellation.
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Cancellation of cruise

The following cancellation charges will then apply to your cruise.

All Cruises & Cruisetours (Cruise Portion Only)
Days Prior to Cruise Departure Cancellation Charges

121 or more days fee of NZ$100pp, except in the
case of non- refundable deposit

promotions and airfares

120-91 days 25% of fare*
90-61days 50% of fare*
60-31days 75% of fare *

30 days or less 100% of fare*

*In instances where the deposit amount paid is higher than the
25/50/75% of cruise fare cancellation charge, then the highest
of the two amounts is payable as the cancellation charge, i.e.,
the full deposit amount is retained.

Cancellation of flights & or hotels

Air Cancellation Rules:

Non-refundable fares: Ticket is non-refundable after booking.
Depending on the air carrier, the guest may be able to get a
flight credit toward a future reservation.

Refundable fares: Outside of final cruise payment air penalties
will not apply and the fare is fully refundable. After final
payment, a NZ$200 per person penalty will apply.

Hotel Cancellation Rules:
Full refund if cancellation received more than 65 days prior to
hotel stay.

No refund for no-shows or cancellations received 65 days or
less prior to hotel stay.

Other cancellation policies

Depending on the reason for your cancellation, you may be
able to reclaim these cancellation charges (less any applicable
excess) under the terms of your travel insurance policy. Claims
must be made directly to the insurance company concerned.
Where any cancellation reduces the number of full paying
party members below the number on which the price, number
of free places and/ or any concessions agreed for your booking
were based, we will recalculate your holiday cost and re-invoice
you accordingly. Any such invoice must be paid within 7 days
if rendered within 70 days of sailing. In all other instances
invoices for any such cost increases must be paid within the
time frame stipulated for the payment of the balance due on
the original booking. In the event that any cost increase to a
booking due to a cancellation is not paid within the time limit
specified, we reserve the right to cancel the booking and in
those circumstances, normal cancellation charges will apply.

Travel agents may impose their own charges in connection
with a cruise (for example service fees) and may impose their
own cancellation fees. Any charges or fees of this nature are a
matter strictly between the guest and their travel agent.

31. CHANGING YOUR BOOKING

Subject to clause 30 (Price changes) and availability, some
changes (excluding changes to ship or sailing date) can be made
to your booking. You may request changes via your travel agent
up to 45 days before departure. We will make every effort to
meet your change request; however, we cannot guarantee that
we will be able to make any requested change. Please note:

any booking that is modified after the promotion has ended

will result in the loss of the promotion. Examples of changes
that will result in the promotion being forfeit are including,

but not limited to; change of ship, sail date, category booked,
amending the travel agency ID or selecting an alternate price/
promotion. Up to 45 days before departure an administration
fee of NZ$50 per booking will be payable for each change
requested. If you request a change within 45 days of departure,
this will be treated as a cancellation of your original booking
and cancellation charges as set out in these terms and
conditions will be payable. The changed arrangements will then
be treated as a new booking.

If you book a promotion cruise which stipulates that the deposit
is non-refundable, a change fee of NZ$100 per person per
change will apply up to 150 days prior to departure. Inside of
150 days, ticket contract cancellation conditions will apply. If
you or any of the people travelling with you are prevented from
taking the cruise you/they may give your/their place on the
booking to someone else (suggested by you). In this situation,
providing we are given not less than 14 days notice of your

wish to make the change, we will permit the name change on
payment of an administration fee of NZ$50. A maximum of
only one passenger name may be changed per stateroom. You

must produce documentary proof of the reason for the transfer
with the request (e.g., a letter from a doctor). You must ensure
that the administration fee and any charges/costs - as well as
any amount which is still due to be paid for the cruise - are paid
in full as required. We reserve the right to cancel the booking if
any charges remain outstanding.

32. TRAVEL INSURANCE

All guests should obtain appropriate personal travel insurance
at the time you book your cruise, which includes a minimum
cover for the cost of cancellation of your cruise, the cost of
assistance including repatriation in the event of an accident
orillness, and the cost of medical treatment in the onboard
medical centre. All services provided by the onboard medical
centre (including medication, consultations, and treatments)
are not covered by private health insurance policies or by
Australian Medicare or New Zealand Accident Compensation
Corporation (including cruises sailing only to ports within
Australia and New Zealand). For South Pacific sailings, guests
must have proof of international travel insurance covering any
emergency medical or hospital expenses as well as repatriation
or they may be refused entry to New Caledonia. This has been
mandated by the New Caledonia Immigration Authorities.
We recommend that you contact your travel agent or an
independent insurance broker for details of suitable policies.

33. LUGGAGE AND PERSONAL BELONGINGS

Luggage allowance

The maximum luggage allowance for guests boarding our ships
is 90kg per guest, however, airlines also impose their own
luggage allowance, with which you must also comply, and

this is usually less than the cruise allowance. There are always
restrictions on the amount, size and weight of the luggage you
may take on any flight, in particular where we are using non-
scheduled services. We strongly recommend that you check
with your airline directly for confirmation of your baggage
allowance as allowances vary by airline and excess luggage
fees may apply. In some instances baggage allowances can be
limited to as little as 15 kg. All luggage allowances are subject
to variation by the airline concerned and you may be charged
additional costs by the airline for excess luggage.

Personal belongings

Please make sure that all valuable and important items (for
example, medicines, jewellery, fragile items, important travel
and other documents, video/camera/computer equipment)
are carried by hand and not packed in your luggage or left
unsecured in your stateroom or elsewhere onboard ship.
Special care must be taken of such items.

For your protection once onboard, all valuable and important
items should be deposited with the Guest Relations Desk

or, where available, in your stateroom mini-safe. You are

also strongly advised to take out appropriate and adequate
insurance to protect such items. We cannot accept any
responsibility or liability for any valuable or important items
which are not deposited with the Guest Relations Desk for
safekeeping. PLEASE NOTE: for items which are so deposited,
our limit of liability to you if any item(s) is lost or damaged (for
any reason) whilst in our care is NZ$1,900 per guest, per cruise.

Banned items

You must not pack in any luggage or bring onboard any item
specified as dangerous or illegal (e.g., guns, explosives, drugs,
animals, flammable items, etc.). Power boards, irons, candles,
electrical transformers and drones cannot be brought onboard.
To obtain a full list of prohibited items, please contact our call
centre. In addition, we may specify other items which you
must not bring with you and may also refuse to allow you to
take onboard any item which we consider to be inappropriate.
If we or the Master of the ship have reason to believe that any
stateroom may contain any item or substance which should
not have been brought onboard, the Master or an authorised
Officer has the right to enter and search the stateroom
concerned and seize any such item or substance. Special
Notice: Due to the new enhanced airport security measures,
please ensure that any sharp items, including but not limited
to scissors, razor blades, nail clippers, tweezers and knitting
needles, are packed in your check-in luggage and not in your

hand luggage.
34.LOST, DELAYED OR DAMAGED PROPERTY

Lost, delayed or damaged property

This clause applies in relation to any loss, delay or damage to
property which occurs during your cruise or whilst getting

on or off the ship or whilst using any services provided or
arranged by us, except for any claims in relation to any valuable
orimportant items (see clause 34, Luggage and personal

belongings).

If you discover the loss, delay or damage when you are onboard,
you must immediately report it to the Guest Relations Desk.



The time limits for notifying any loss, delay or damage, and
the maximum amount which will be payable by us or the
supplier concerned, are as follows: Any damage or delay,
which is apparent, must be notified to ourselves and the
supplier of the service concerned (if it is not us) before or, at
latest, at the time of departure from the ship or, for other
services, whilst using or at the end of using those services.

In any event, any loss, damage or delay, must be notified to
ourselves and the supplier of the service concerned (if it is not
us) within 7 days of departure from the ship or the end of your
using the service in question. We accept no liability for any
loss, damage or delay which is not notified to us within 7 days
of your departure from the ship.

This will also be the case where any property is damaged,
delayed or lost whilst you are not on board or are getting on
or off the ship but using other services (apart from air travel)
which form part of the holiday we have contractually agreed
to provide. In all cases, you must disclose to us any payments
you have received or will receive from any airline and/or
other supplier in connection with your claim. You must also
give us details of any relevant insurance coverage you hold.
In appropriate cases we are entitled to ask you to reduce
your claim by the amount received from any/all insurance
companies.

Claims will be subject to depreciation for items owned for
over 12 months from the date of purchase.

a) Lost, delayed or damaged luggage during cruise — Non-
European Union embarkation and disembarkation ports

For guests making bookings which involve cruise itineraries
where the place of departure and destination is both from and
to anon-member state of the European Union, subject to
such not being in conflict with local law, we limit our liability
to you for loss of damage to luggage. In summary, the current
maximum limit of our liability for damage and or loss to
baggage, where baggage is deposited with the ship, is limited
to NZ$1,400 per guest per cruise.

b) Lost, delayed or damaged luggage during air travel - EU
origin or destination ports

For guests making bookings which involve cruise itineraries
where the place of departure or destination is a member state
of the European Union, subject to such not being in conflict
with local law, we limit our liability to you for loss of damage
to luggage in accordance with EU Regulation 392/2009. In
summary, the current maximum limits that apply under EC
392/2009 in the event of our liability for damage and loss

to baggage, where baggage is deposited with the ship, this

is limited to 3,375 Special Drawing Rights (SDRs) and for
damage and loss to cabin luggage this is limited 2,250 SDRs.

c) Lost, delayed or damaged luggage during air travel

Any damage, delay or loss suffered during any travel by air
(including the process of getting on and off the aircraft) must
be notified to the airline at the time of discovery or, in any
event, in writing within seven days of the end of the flight
concerned for damage or loss or within 21 days of the luggage
being made available for you in the event of delay. We accept
no liability for loss, delay or damage to luggage during any

air travel (including when luggage is being loaded onto or off
the aircraft concerned. For most international flights, the
Montreal Convention 1999 applies and the maximum the
airline will have to pay you at present for loss, destruction,
damage, delay of luggage is the maximum payable under

the Convention (currently approximately US$1,600 per
passenger) unless special conditions apply. For flights
chartered,if we were for whatever reason to be held liable to
you for such a loss, delay or damage the maximum we will have
to pay you in the event of any damage, destruction, delay or
loss of luggage or property is the most which is payable under
the relevant international convention or regulation. In all
cases, you must give us credit for payments received from any
airline or other supplier in connection with your claim. You
must also give us details of any relevant insurance coverage
you hold. In appropriate cases we are entitled to ask you to
reduce your claim by the amount received from any insurance
company.

35. CHANGES TO CRUISE

We cannot guarantee that ships will call at every advertised
port or follow every part of the advertised itinerary. We and
the Master of the ship have the right to omit any port(s), call
at any additional port(s), deviate from the advertised itinerary
in any way or substitute another ship or port. In addition, we
will not be responsible for any failure to meet the arrival or
departure times shown in our brochure for any port(s) of call.
Normally, changes in the itinerary are to protect the interest
and safety of our guests.
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Changes to the last confirmed itinerary for your cruise may
become necessary after you have departed for a variety of
reasons such as prevailing weather and sea conditions, guest
emergencies, providing assistance to other vessels and the
ship being unable to operate at its normal speed(s) due to
unexpected mechanical or technical problems. We will of
course do our best to avoid any changes which will have a
significant detrimental effect on your last confirmed itinerary.

However, we cannot accept any liability in respect of any
changes which result from circumstances outside our
reasonable control (see clause 41) or which do not have a
significant detrimental effect.

Occasionally, we have to make changes to and correct errors
inour brochure and other details both before, and after,
bookings have been confirmed and, even more rarely, cancel
confirmed bookings. Whilst we always endeavour to avoid
changes and cancellations, we reserve the right to do so. If we
have to make a significant change or cancel, we will tell you
as soon as possible. |f there is time to do so before departure,
we will offer you the choice of the following options for
significant changes:

(a) accepting the changed arrangements, or

(b) purchasing an alternative holiday from us, of a similar
standard to that originally booked if available. We will offer
you at least one alternative holiday of equivalent or higher
standard for which you will not be asked to pay any more
than the price of the original holiday. If this holiday is in
fact cheaper than the original one, we will refund the price
difference. If you do not wish to accept the holiday, we
specifically offer you, you may choose any of our other
available holidays. The price of any such holiday shall be
applicable. This will mean you will pay more if it is more
expensive or receive a refund if it is cheaper than your original
holiday.

(c) cancelling or accepting the cancellation in which case you
will receive a full refund of all monies you have paid to us.

Please note the above options are not available where any
changes made are minor or insignificant.

If your cruise has been cancelled and flights have been
purchased as part of a (Fly-Free or Reduced Air promotion),
then these flights must be cancelled and cannot be taken
without the cruise. For all other air purchases through
Azamara on a cruise that has been changed or cancelled, you
will be contacted by the Air/Sea Department to organise the
reschedule of your flight arrangements if necessary.

Asignificant change is a change to your confirmed holiday
which can reasonably be said to have a significant effect on

it. Examples of significant and minor changes are as follows:
Significant change: a change from two days port of calls to
two days sailing instead. Minor change: a change from one
port of call to another; a change from one day’s port of call

to one day’s sailing; a change in timings for any port(s) of

call but the ship still calls at the port concerned; a change in
order of ports that are visited. Very rarely, we may be forced
(see clause 40) to change or terminate your holiday after
departure but before the scheduled end of your time away.
This is extremely unlikely but if this situation does occur, we
regret we will be unable to make any refunds (unless we obtain
any refunds from our suppliers), pay you any compensation or
meet any costs or eXPenSeS YOU inCLlr asa resu|t<

36. ELIGIBILITY TO TRAVEL AND GUEST BEHAVIOUR

Refusal of booking request or passage

To facilitate our ability to continue to provide safe and
enjoyable cruises to our guests, we reserve the right to refuse
to accept a booking request from an individual or group and
reserve the right to cancel an existing reservation. If, in our,
the ship’s Master or Doctor’s reasonable opinion, you are or
appear to be unfit to travel for any reason or pose a risk or
danger to yourself or a danger to others or behave in such a
way as to cause or be likely to cause danger, upset or distress
to any third party or danger to property, we are entitled
without prior notice to refuse to allow you to travel on any
ship and to terminate your cruise holiday at any time. You may
then be left at any port or place at which the ship calls without
our incurring any liability. You will have to pay any costs,
expenses or losses suffered as a result, and we will not pay any
compensation or give you any refund. Once your holiday has
been terminated in this manner, we will not have any further
responsibility towards you. The same right to refuse to allow
you to travel or to use any services applies where you are or
appear to be unfit to travel or otherwise behave badly as set
out above during any other part of your holiday.

If you have failed to give proper notice of any physical or
mental disability or condition (including informing us of any
change or deterioration in any notified disability or condition)

which will or may require care beyond that which any
travelling companion or we ourselves can reasonably provide,
we are entitled to refuse to allow you to travel. However, at
our discretion, the cruise only fare may be refunded.

Guest behaviour

It shall be a condition of boarding and remaining on-board
any of our ships that all guests throughout their stay comply
with our Guest Conduct Policy. This policy is designed to
ensure that all guests are able to participate in a safe and
enjoyable cruise vacation and, as such, the Guest Conduct
Policy sets forth standards of conduct for guests to follow
throughout their Azamara cruise vacation, including
transfers to and from ships, inside terminals, while on-
board, at ports of call, and during shore excursions. Please
review the Guest Conduct Policy at www.Azamara.com/
booked-guests/you-board/guest-conduct-policy or contact
your local booking office for further details in advance of
travel. If Azamara determines that certain guests are in
violation of these guidelines, we may be forced to ask the
offending party to leave the ship at the next available port
of call. These policies are subject to change without notice
and without liability to Azamara. Azamara is free to adopt
additional rules not stated in these policies.

37. FLIGHTS/AIR

Flights

All prices quoted are per person in New Zealand Dollars
and where applicable include all applicable Airline and
Government taxes. Airline taxes are subject to change until
the airfare is paid in full and ticketed. Flights are booked in
Economy class, unless otherwise stated. Flights will either
be scheduled or non-scheduled service. All flights are
subject to availability.

If you wish to travel on a particular carrier or flight routing,
or if your departure and/or arrival date differ from the
standard flights available, any additional costs and charges
imposed by the airlines or us, will be charged to you. Please
refer to the Air/Sea department or your travel agent for
details of such charges. Most airlines operate a non-smoking
policy.

Flight timings and routings

Whilst the dates of your outward and return flights will

be advised at the time of booking, we are not always in

a position to confirm the route, service (scheduled or
non-scheduled), airline, aircraft type or the airport of
destination, which will be used in conjunction with any flight
included in your holiday. For this reason, flight timings and/
or routing may not be shown on your confirmation invoice.
Itinerary information will be provided as soon as we are in

a position to do so. We are unable to inform you of your
flight timings and routings for bookings made more than

10 months before departure. The flight timings and airlines
shown on our invoice cannot be guaranteed and are subject
to change. When this information is provided at the time of
booking or subsequently, it is subject to change (including
the substitution of non-scheduled flights for scheduled air
services and/or re-routing of air travel due to scheduled air
services being withdrawn or changed or being unavailable).
Any such change will not entitle you to cancel or change to
other arrangements without paying our normal amendment
and/or cancellation charges.

Whilst we endeavour to book the best connections between
flights, your booked flight may not be the most direct route
and may also involve stops en route to your final destination
which may involve you disembarking from the aircraft or
changing aircraft and/or airlines. A wait may be experienced
at connecting airports.

Please also note that for guests who are travelling together
but booked on different booking numbers, we cannot
guarantee that we will be able to book the same flight
itinerary for all guests, as these are subject to availability.

Special airfares and promotions

Some flights used in conjunction with our cruises may be
based on special fares and may not be the most direct route.
Any requested deviations to alternative airlines, routings
and timings will incur additional charges. Special airfares
may require immediate payment to qualify for the offer and
non-refundable deposits may apply.

Flight Tickets

The actual flight times will be those shown on our tickets,
which will be dispatched to you approximately four weeks
before departure. You must check your tickets carefully
immediately upon receipt for confirmation for correct flight
times. It is possible that flight times may be changed even
after tickets have been dispatched - we will contact you as
soon as possible if this occurs.
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Lost Flight Tickets

If your tickets are lost or stolen prior to commencement

of your holiday, please report the loss to us immediately.

If your tickets become lost or stolen during the holiday
(including your time spent at the airport) you must report
this to the airline and the local police immediately (if you
have booked your flights with us). Please note there will

be a charge for the re-issue of your air tickets. You will be
informed of these at the time of reporting the lost or stolen
tickets, as the charges vary depending on the airline.

Making changes to flights

Any amendments you make to your flight arrangements
will be subject to availability and will incur an administration
amendment charge of NZ$25 per person along with any
additional costs and charges incurred by us orimposed by
the airline, as per your airfare rules at time of booking. If
your tickets have been issued, standard airline cancellation
penalties will also apply. In some cases, these could be the
full cost of your ticket.

Flight Delays

In the event of a flight delay, the airline concerned

may provide refreshments, and if necessary, overnight
accommodation depending on the expected length of the
delay, the time of day and the airport in question. This

is entirely the discretion of the airline. Where you have
booked a Fly/Cruise holiday we cannot accept any liability
for any delay, which is due to any of the reasons set out

in clause 40 of these Information, Terms and Conditions
(which includes the behaviour of any passenger on the
flight, for example fails to check in or board on time).
Please note, if your flight is cancelled or delayed, your
flight ticket is downgraded or boarding denied by your
airline in circumstances which would entitle you to claim
compensation against the airline, you must pursue the
airline for the compensation due to you. All sums you
receive or are entitled to receive from the airline concerned
by virtue of regulations represent the full amount of your
entitlement to compensation or any other payment arising
from such cancellation, delay, downgrading or denied
boarding. This includes any disappointment, distress,
inconvenience or effect on any other arrangements even
when those arrangements have been made in conjunction
with your flight.

We have no liability to make any payment (as dealt with
above) not covered by the airlines obligations under the
Denied Boarding Regulations. If, for any reason, you do not
claim against the airline and make a claim for compensation
from us, you must at the time of payment of any
compensation to you by us, make a complete assignment to
us of the rights you have against the airline in relation to the
claim that gives rise to that compensation payment.

Flight Interruption & Downline Support

Guests purchasing tickets through our Air/Sea Department
will receive assistance on travel days, should there be a
disruption to their scheduled airline service. Guests should
first check with the airline to request re-accommodation,
and then call us if the new flights will not enable the guest
to meet the ship. We will work with the guest to find a seat
on the next available flight, on a regularly scheduled airline,
and in the same class of service to the ship. If there are

no viable options, we will work with our airline partners to
accommodate the guest on a flight to the next port, where
a guest may legally join the ship. A downline fee may be
incurred as per Section 7.

Airline booking class and seat allocations

Unless you book and pay for an upgrade, you will fly
Economy class. We strongly recommend that you check-in
early if you have a particular seat request as we have no
control over the allocation of seats. Flights are often full,
your choice of seats may not be available, and it may not
be possible to obtain seats together. Please note, only fully
fitand able-bodied guests may occupy exit row seats on

an aircraft. Some airlines will charge an additional fee to
pre-book exit seats, or they are only assigned at the airport
check-in.

Special requests

The airline will endeavour to satisfy any special service
requests such as dietary requirements, meet-and-assist
and wheelchair assistance. Regrettably we/the airline
cannot guarantee your request. Some medical assistance
and special meal requests may incur a charge, which will be
invoiced accordingly. For all special requirements please
email bookingsupportaunz(@azamara.com or phone
0800 433 505. Please note: any request of this nature
should be advised at the time of booking. Not meeting
any special request for any reason will not be a breach of
contract. Airlines may at their discretion refuse to carry

m

guests with certain medical conditions, which affect you, and/
or any member of your party at the time of booking. We do
not guarantee that guests travelling within the same party will
be confirmed on the same flight arrangements.

Upgrading airfares

Subject to availability and paying the difference in price, you
can arrive in style by upgrading your Economy flight to a
higher class of travel. If you are interested in upgrading your
flight, please notify Reservations at time of booking and your
request will be passed on to our Air/Sea Department.

Pre- and/or post-cruise accommodation for Fly/Cruise
bookings

To ensure you arrive in sufficient time for your cruise, one
night pre cruise accommodation is required at selected
gateway cities. This is at an additional cost. If accommodation
is booked by us it will be itemised on your invoice. Any
accommodation/travel arrangements booked independently
will not be reflected on this invoice. It is your responsibility
to ensure all travel arrangements are correct. Post cruise
accommodation may also be required due to flight schedules.
Please check with your travel agent or Air Sea consultant for
details.

38. MAKING A COMPLAINT

In the unlikely event you have a reason to complain whilst
away, you must immediately notify the Guest Relations Desk
onboard ship and the supplier of the service(s) in question (if
not us). This is to ensure that we are given the opportunity

to address and to attempt to resolve any issue you raise.

Any verbal complaint must be put in writing and given to

the supplier and us as soon as possible. If a problem cannot
be resolved to your satisfaction and you wish to follow this

up you must email us on your return to the following email
address: bookingsupportaunz(@azamara.com.

You must provide your booking reference number and full
details of your complaint within 28 days of your return from
holiday unless a different time limit applies to your claim -
see clauses 34 and 35. We will only accept complaints from
the lead name of a booking. If your complaint is written on
behalf of other members of your travelling party, their full
names and booking reference numbers must be clearly stated
in the correspondence together with their authority for you
to handle the complaint on their behalf. If you fail to follow
this complaints procedure, your right to claim compensation
may be affected or even lost as a result. If your booking is with
an agency then all communication must go via them.

We both agree that any dispute or claim will be dealt with by
the United States District Court for the Southern District
of Florida located in Miami-Dade County, Florida, United
States, to the exclusion of the courts of any other state,
territory or country.

We can only pay you compensation if the following conditions
are met:

If asked to do so, the person(s) affected must transfer to us
any rights they have against the supplier or whoever else is
responsible for your claim and complaint; and

The person(s) affected must agree to cooperate fully with
us and our insurers if we or our insurers want to enforce any
rights transferred to us.

39. LIABILITY

Our liability

1) Subject to Our Limit of Liability below, Azamara warrants
to make sure that the holiday arrangements we have agreed to
make, perform or provide as applicable as part of our contract
with you are made, performed or provided with reasonable
skill and care. This means that, subject to these booking
conditions, we will accept responsibility if, for example,you
suffer death or personal injury or your contracted holiday
arrangements are not provided as promised or prove deficient
as a result of the failure of ourselves, or anyone else for whose
actions we are legally responsible to use reasonable skill and
care in making, performing or providing, as applicable, your
contracted holiday arrangements. Please note it is your
responsibility to show that reasonable skill and care has not
been used if you wish to make a claim against us. In addition,
we will only be responsible for what our employees, agents
and suppliers do or do not do if they were at the time acting
within the course if their employment (for employees) or
carrying out work we had asked them to do (for agents and

suppliers).

2) We will not be responsible for any injury, illness, death,
loss (for example loss of enjoyment), damage, expense, cost
or other sum or claim of any description whatsoever which
results from any of the following:

The act(s) and/or omission(s) of the person(s) affected or any
member(s) of their party; or — The act(s) and/or omission(s)
of any third party for whose actions we are not legally
responsible whether or not connected with the provision of
your holiday and whether or not those acts and omissions
were unforeseeable or unavoidable; or ‘force majeure’ as
defined in clause 40. Please note, we cannot accept any
liability for any damage, loss, expense or other sum(s) of any
description (which on the basis of the information given

to us by you concerning your booking prior to our accepting
it, we could not have foreseen you would suffer or incur if we
breached our contract with you or (2) which did not result
from any breach of contract or other fault by ourselves or
our employees or, where we are responsible for them, our
suppliers. Additionally we cannot accept liability for any
business losses.

Please note we cannot accept responsibility for any services
which do not form part of our contract such as the provision
of medical diagnosis or treatment either on board or ashore
during your cruise duration. This includes, for example, any
additional services or facilities, which your hotel or any

other supplier agrees to, provide for you where the services
or facilities are not advertised in our brochure, and we have
not agreed to arrange them. In addition, regardless of any
wording used by us on our website, in any of our brochures

or elsewhere, we only promise to use reasonable skill and

care as set out above and we do not have any greater or
different liability to you. The promises we make to you about
the services we have agreed to provide or arrange as part of
our contract - and the laws and regulations of the country

in which your claim or complaint occurred - will be used as
the basis for deciding whether the services in question had
been properly provided. If the particular services which

gave rise to the claim or complaint complied with local laws
and regulations applicable to those services at the time, the
services will be treated as having been properly provided. This
will be the case even if the services did not comply with the
laws and regulations of the US, which would have applied had
those services been provided in the US. The exception to this
is where the claim or complaint concerns the absence of a
safety feature which might lead a reasonable holiday maker to
refuse to take the holiday in question.

Our limit of liability

This contract and the terms and conditions of it are governed
by United States law. The terms below regarding the limits

of liability under certain International Conventions are only
applicable in the event that any of those Conventions are
found applicable as a matter of United States law. In addition,
nothing in these terms and conditions affects our right to limit
our liability under the Limitation of Liability for Maritime
Claims Act 1989.

a) For guests making bookings which involve cruise itineraries
where the place of departure and destination or the flag of the
Vessel upon which the cruise is booked the provisions of the
Convention relating to the Carriage of Passengers and their
luggage by sea 1974 (‘The Athens Convention’) may apply to
your cruise as well as the process of getting on and/ or off the
ship at all times during your cruise. Please note however that
Australia is not a signatory to the Athens Convention and
unless the Athens Convention is deemed to apply as a matter
of law, the terms of the Athens Convention do not apply as a
matter of contract between you and us.

Where the Athens Convention does apply, for any claim
involving death or personal injury or delay of or loss of or
damage to luggage the only liability we have to youis in
accordance with The Athens Convention. This means you
are not entitled to make any claim against us which is not
expressly permitted by The Athens Convention or which is
in excess of the limits provided by The Athens Convention.
Any claims covered under The Athens Convention must be
made within the time limits set out in The Athens Convention.
The Athens Convention limits the maximum amount we as
the carrier have to pay if found liable in the event of death
or personal injury or loss or damage to luggage and makes
special provision for valuables. For claims concerning luggage
and valuables, please see other clauses of these terms and
conditions. Where any claim or part of a claim (including
those involving death or personal injury) concerns or is
based on any travel arrangements (including the process

of getting on and/or off the transport concerned) provided
by any air, rail or road carrier or any stay in a hotel, the
maximum amount of compensation we will have to pay

you will be limited. The most we will have to pay you for

that claim or that part of a claim if we are found liable to
you on any basis is, except as otherwise expressly set out

in the Booking Conditions, the most the carrier or hotel
keeper concerned would have to pay under any contract or
International Convention or Regulation which applies to the
travel arrangements or hotel stay in question (for example,
the Warsaw Convention as amended or unamended and



the Montreal Convention). Please note: Where a carrier
or hotel would not be obliged to make any payment to

you under the applicable International Convention or
Regulation or pursuant to their own terms and conditions
in respect of a claim or part of a claim, we similarly are not
obliged to make a payment to you for that claim or part of
the claim. When making any payment, we are entitled to
deduct any money which you have received or are entitled
to receive from the transport provider or hotelier for the
complaint or claim in question. Copies of the applicable
International Conventions and Regulations are available
From uson request

b) For guests making bookings which involve cruise
itineraries where the place of departure or destination is

a member state of the European Union, subject to such
not being in conflict with local law, we limit our liability

to you for death and personal injury or loss of damage to
luggage in accordance with EU Regulation 292/2009 if
that Regulation is found to be applicable. In all other cases
as stated above our liability is limited pursuant to the Civil
Liability Act 2002 and Limitation of Liability for Maritime
Claims Act 1989.

In summary, the current maximum limits that apply under
EC 392/2009 in the event of our liability for death or
personal injury caused by a shipping incident is 250,000
special drawing rights (SDRs) unless such is caused by an
act of war, natural phenomenon, civil war, terrorism or any
other exception set out in the Athens Convention. Where
we are found to have been negligent this limit is increased
to 400,000 SDRs. The limit of our liability for death and
personal injury for non - shipping incidents is limited to
400,000 SDRs.

Your liability
You must ensure that you are using an up-to-date brochure
when you book your cruise.

We cannot accept any liability whatsoever for any mistakes
or any incorrect/inaccurate information which results from
the use of any out-of-date brochure. It is your responsibility
to ensure that you and everyone travelling with you have all
necessary passports, visas and all other travel documents
and that these are valid and in order.

40. CIRCUMSTANCES OUTSIDE OUR
REASONABLE CONTROL

Except where we specifically say otherwise in these
Information, Terms and Conditions, we cannot accept any
liability or pay any compensation where your cruise or

any other services we have promised to arrange or provide
cannot be provided at all or as promised as a result of
circumstances which are outside our reasonable control
("force majeure"). When we talk about circumstances which
are outside our reasonable control, we mean any event
which we or the supplier of the service in question could

not have avoided even after taking all reasonable care. Such
events include but are not limited to war or threat of war,
acts of terrorists or threats of such acts, riots or civil unrest,
industrial action, natural or nuclear disaster, fire, adverse
weather conditions, health risks, epidemics (i.e., decree

or order resulting in either Azamara’s inability to perform
its business functions), mechanical difficulties (which we
could not have anticipated or avoided despite our normal
comprehensive mechanical checks) acts of God and any and
all other circumstances whatsoever which are beyond our
reasonable control.

41. OTHER CONDITIONS WHICH APPLY TO
YOUR CRUISE

Airlines and our other suppliers have their own conditions
which may apply to you. Some of these conditions may
limit or exclude the airlines’ or other suppliers’ liability to
you (often in accordance with international conventions).
Copies of the relevant parts of these conditions should be
requested and obtained by you from the supplier.

42.PRICE AND BROCHURE ACCURACY

Azamara's policies and procedures are constantly evolving.
At the time of printing, all those listed in our brochure were
correct. Please note, the information, itineraries and prices
shown in our brochure may have changed by the time you
come to book your holiday. Whilst every effort is made to
ensure the accuracy of the brochure and prices at the time
of printing, regrettably errors do occasionally occur. You
must therefore ensure that you check all details of your
chosen holiday with your travel agent or with us direct, at
the time of booking.
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43. USE OF PHOTOS, VIDEOS OR RECORDINGS

Guest hereby grants to Carrier (and its assignees and
licensees) the exclusive right throughout the universe and in
perpetuity to include photographic, video, audio, and other
visual or audio portrayals of Passenger taken during or in
connection with the Cruise or Cruise Tour (including any
images, likenesses or voices) in any medium of any nature
whatsoever (including the right to edit, combine with other
materials or create any type of derivative thereof) for the
purpose of trade, advertising, sales, publicity, promotional,
training or otherwise, without compensation to the Guest.
Such grant shall include the unrestricted right to copy,
revise, distribute, display and sell photographs, images,
films, tapes, drawings or recordings in any type of media
(including but not limited to the Internet). Guest hereby
agrees that all rights, title and interest therein (including
all worldwide copyrights therein) shall be Carrier's sole
property, free from any claims by Passenger or any person
deriving any rights or interest from Passenger.

Guest hereby agrees that any recording (whether audio or
video or otherwise) or photograph of Guest, other guests,
crew or third parties onboard the Vessel or depicting the
Vessel, its design, equipment or otherwise shall not be used
for any commercial purpose, in any media broadcast or

for any other non private use without the express written
consent of Operator. The Operator shall be entitled to take
any reasonable measure to enforce this provision.

44. PRIVACY STATEMENT

Azamara is subject to New Zealand privacy laws. In addition,
you may have certain additional privacy rights based on
other factors, such as the country where you reside.

In order to process your booking, we will need to collect
and process certain personal details from you. These details
willinclude, where applicable, the names and addresses

of party members, credit/debit card or other payment
details and special requirements such as those relating to
any disability or medical condition which may affect the
chosen holiday arrangements, and any dietary restrictions
which may disclose your religious beliefs. We may also need
to collect other personal details such as your nationality,
citizenship, gender and passport details in addition to the
details mentioned above. If we need any other personal
details, we will inform you of the details we require and for
what purpose we need them before we obtain those details
from you.

We may need to pass on your personal details to the
companies and organisations that need to know them so
that your holiday can be provided (for example our ships,
shore excursion providers, your airline, hotel, other supplier,
credit/debit card company or bank as required). We

may also be required, either by law or by applicable third
parties (such as Immigration Authorities) to disclose your
details for various reasons; for example, in the interests of
protecting national security. Such companies, organisations
and third parties may be outside Australia.

In the event that we disclose personal information to any
third party we always make reasonable endeavours to ensure
that the information will be treated in accordance with
applicable privacy laws.

We would also like to store and use your personal details for
future marketing purposes. We will only send you marketing
communications if you have purchased a cruise holiday from
us or have expressly opted in to receiving marketing from
us. You can opt out at any time of receiving marketing by
submitting a request through the Azamara Integrity Hotline
or opting out in any email marketing communication.

All details you give us in connection with your booking
(including those relating to any disability or medical
condition or your religious beliefs) will be kept confidential
save where disclosed as outlined above so we can fulfil your
holiday or where you have consented to such disclosure

or use for specific purposes. We will use only names and
contact details for marketing purposes. If you do not wish
to receive any marketing material please let us know by

submitting a request through the Azamara Integrity Hotline.

We are committed to ongoing training and quality
assurance, a part of which sometimes involves the recording
of telephone calls.

We also use CCTV (Closed Circuit Television) to monitor
images on all Azamara ships for the purpose of crime
prevention and the safety of our guests generally; we store
these images for a short time in case they are needed by
investigative authorities. In some cases, we may store those

images for longer if required to record an incident. For further
information about the storage of CCTV images please submit a
request through the Azamara Integrity Hotline.

To read our full Privacy Policy, please go to: www.Azamara.
com/en-nz/privacy-policy.

45.BROCHURES

When a new brochure is printed, its content replaces all
previous editions of that brochure. Whilst every effort is made
to ensure the accuracy of the brochure at the time of printing,

regrettably errors may occasionally occur and information may
have changed since printing.

Our brochure is issued by SP Cruises OpCo Limited, A
Bermuda company.

46. TRADEMARKS

Azamara, Azamara Journey, Azamara Quest, Azamara Pursuit,
Azamara Onward and Azamara Circle are trade/service/
registered marks of SP Cruises OpCo Limited. Ships’ registry:
Malta.

v.JAN2023
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E] @AzamaraVoyages YW @Azamara (@AzamaraVoyages

@ @AzamaraVoyages B @A:zamaraVoyages

FOR THE MOST UP-TO-DATE ITINERARY PRICING, VISIT AZAMARA.COM/AU

FOR MORE INFORMATION, CALL 1800 960 810 (AU), 0800 433 505 (NZ),
CONTACT YOUR TRAVEL AGENT, EMAIL BOOKINGSUPPORTAUNZ@AZAMARA.COM
OR VISIT WWW.AZAMARA.COM/AU

13



_ @ﬁ
J Isauopu| ‘ijeg

14

C

CONNECT WITH US

! .,..-....uwﬂnﬂm
e J .-' "
mﬂﬂnﬂu.-rvori

]
v @m.?

[

e R




<+

AZAMARA
Change The Way You Sea

FOR MORE INFORMATION, CALL 1800 960 810 (AU), 0800 433 505 (N2),
CONTACT YOUR TRAVEL AGENT, EMAIL BOOKINGSUPPORTAUNZ@AZAMARA.COM
OR VISIT AZAMARA.COM/AU
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